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The NCS & Novi 

 Participant in The NCS since 2006 
 2006, 2008, 2010, 2012, 2014, 2016, 2018 

 Random scientific sample of 1,600 households 
 417 completed surveys; 27% response rate 
 ±5% margin of error 
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Geographic 
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National Benchmark Comparisons 



2018 National Benchmark 
Comparisons 

88 
received similar 

ratings 

35 
received 
higher  
ratings 

8 
received 
lower 
ratings 



2018 Ratings Compared to 2016 

110 
received similar 

ratings 

17 
received 
higher  
ratings 

1 
received 
lower 
ratings 
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Novi is a desirable, 
family-friendly 

place to live 

Key 
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#1 



Exceptional Quality of Life 

9 in 10 
excellent or good 

Overall appearance 

Quality of life 

Overall image 

Place to live 

Place to raise kids 

Neighborhoods 



2006 
2018 

Overall appearance 

Quality of Life Trends 

Place to retire 



Loyalty to the Community 

Recommend Novi 
Remain in Novi 

4 i n  5  



Safety in Novi 

Overall 
feeling of 
safety 

In downtown/ 
commercial 

area 

In 
neighborhood 

96% 96% 98% 

Percent excellent/good or very/ somewhat safe 



Fire services 
Police services 
Ambulance/EMS 
Crime prevention 
Fire prevention 

excellent or good 

9 10 in 



Economy is an 
asset and a priority 

Key 
Finding 

#2 
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Aspects of Economy 

45% 

51% 

71% 

74% 

80% 

84% 

93% 

95% 

Vibrant downtown area

Cost of living

Place to visit

Employment opportunities

Business and services

Place to work

Shopping opportunities

Overall economic health

Percent excellent or good 



Long-term Trends 
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development 
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Trust in City 
Government is 
strong and City 

services are well-
regarded 

Key 
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Treating all 
residents fairly 

74% 
 
 

Confidence 
  68% 
 
 

Government Performance 
Overall direction 

67% 

 
 

Acting in the best interest of 
community  

66% 
 
 Being honest 

    69% 
 
 Welcoming 

citizen 
involvement 

69% 
 
 

Value of services 
for taxes paid 

  66% 
 
 

percent excellent or good 

Higher than 
national 
benchmark 



90% 
Overall quality of 

City Services 

Higher than benchmark 

Percent excellent or good 



Special Topics 



Novi Public Library Features 
 

6% 

14% 

22% 

19% 

27% 

21% 

28% 

29% 

33% 

35% 

45% 

31% 

25% 

23% 

15% 

27% 

27% 

24% 

24% 

23% 

Increased meeting room
rental space availability

An improved café experience

Elimination of daily overdue
fines

Extended Sunday hours
(12pm to 8pm)

Automatic renewal on
materials that are currently

checked out

Very likely Somewhat likely Not at all likely NA/Don't use the library



Novi Public Library Services 
 

8% 

9% 

18% 

18% 

37% 

16% 

21% 

21% 

25% 

20% 

20% 

23% 

23% 

21% 

16% 

31% 

21% 

13% 

14% 

4% 

26% 

27% 

25% 

23% 

24% 

Availability of meeting room
space

Attending performances for
youth, teen and/or adults

Downloading electronic books,
digital music or digital movies

Opportunities for learning (e.g.,
online tutoring, ESL classes,

computer classes, adult
education opportunities,…

Checking out books, music or
movies

Essential Very important Somewhat important



Property Tax Increases 
 

23% 

21% 

40% 

33% 

42% 

30% 

19% 

18% 

17% 

25% 

19% 

12% 

Joining the
Suburban Mobility

Authority for
Regional Transit
(SMART) System

Enhancing Novi
Public Library

operations

Widening Beck
Road

Strongly support Somewhat support Somewhat oppose Strongly oppose



Conclusions 
 Novi continues to be a highly desirable and 

family-friendly place to live 
 The Economy in Novi is an asset and a 

continued priority 
 Trust in City government is strong, and City 

services are well-regarded 
 Residents seem open to increasing property 

taxes for mobility and library services 



Questions? 



Thank you! 
 
National Research Center, Inc. 
2955 Valmont Road Suite 300 
Boulder, CO 80301 
303-444-7863 • nrc@n-r-c.com 
www.n-r-c.com 
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