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I l [.)" I (248) 735-5600 Facsimile STAFF REPORT

www.cityofnovi.org

cityofnovi.org

FOR: City of Novi Zoning Board of Appeals ZONING BOARD APPEALS DATE: August 13, 2019

REGARDING: Ten Mile Rd, Parcel #50-22-23-426-017 (PZ19-0026)
BY: Larry Butler, Deputy Director Community Development

I.  GENERAL INFORMATION:

Applicant
National Car Wash Solutions

Variance Type
Dimensional

Property Characteristics

Zoning District: General Business

Location: West of Meadowlbrook Road and North of Ten Mile Road
Parcel #: 50-22-23-426-017

Request

The applicant is requesting a variance from the City of Novi Zoning Code Section 5.3.11.D to allow for
the applicant fo have no bypass lane; 1 bypass lane, minimum of 18 feet, is required by code. Section
5.3.11.F to allow a proposed drive-through lane with a centerline radius of 23 feet, a minimum of 25
feet is required by code. This property is zoned General Business (B-3).

Il. STAFF COMMENTS:

lll. RECOMMENDATION:

The Zoning Board of Appeals may take one of the following actions:

1. I move that we rant the variance in Case No. PZ19-0026, sought by
, for
because Petitioner has shown practical

difficulty requiring

(a) Without the variance Petitioner will be unreasonably prevented or limited with respect
to use of the property because

(b) The property is unique because

(c) Petitioner did not create the condition because
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(d) The relief granted will not unreasonably interfere with adjacent or surrounding
properties because

(e) The relief if consistent with the spirit and intent of the ordinance because

(f) The variance granted is subject to:

2.

3.

4,
2. I move that we deny the variance in Case No. PZ19-0026, sought by
for because Petitioner has not shown

practical difficulty requiring

(a) The circumstances and features of the property
including are not unique because they
exist generally throughout the City.

(o) The circumstances and features of the property relating to the variance request are
self-created because

(c) The failure to grant relief will result in mere inconvenience or inability fo attain higher
economic or financial return  based on  Petitioners statements  that

(d) The variance would result in inferference with the adjacent and surrounding propertfies
by

(e) Granting the variance would be inconsistent with the spirit and intent of the ordinance
fo

Should you have any further questions with regards to the matter please feel free to contact me at
(248) 347-0417.

Larry Butler
Deputy Director Community Development
City of Novi
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APPLICATION

ZONING BOARD OF APPEALS

APPLICATION MUST BE FILLED OUT COMPLETELY

I. PROPERTY INFORMATION (Address of subject ZBA Case)

PROJECT NAME / SUBDIVISION

Wash Zone

ADDRESS LOT/SIUTE/SPACE #

41600-41840 W. Ten Mile Road (Novi Ten Shopping Center), Novi, Ml 48375

SIDWELL # May be obtain from Assessing
50-22- 23 - 426 ~ 017

Department (248) 347-0485

Application Fee:

Meeting Date:

IBA Case #: PZ

CROSS ROADS OF PROPERTY
Ten Mile Road and Meadowbrook Road

IS THE PROPERTY WITHIN A HOMEOWNER'S ASSOCIATION JURISDICTION?2

REQUEST IS FOR:

O ves ¥l No [ ReSIDENTIAL Y] COMMERCIAL L] VACANT PROPERTY L] SIGNAGE
DOES YOUR APPEAL RESULT FROM A NOTICE OF VIOLATION OR CITATION ISSUED?2 [ vEes E NO

Il. APPLICANT INFORMATION

EMAIL ADDRESS CELL PHONE NO.

A. APPLICANT jbelanger@ncswash.com 248.866.0665

NAME TELEPHONE NO.

Jim Belanger

ORGANIZATION/COMPANY FAX NO.

National Car Wash Solutions
ADDRESS CITY STATE ZIP CODE
1500 Southeast 37th Street Grimes 1A 50111

B. PROPERTY OWNER

] CHECK HERE IF APPLICANT IS ALSO THE PROPERTY OWNER

Identify the person or organization that
owns the subject property:

EMAIL ADDRESS
albert@tricapre.com

CELL PHONE NO.

NAME TELEPHONE NO.
Albert Ludwig 248.538.1389 x 236
ORGANIZATION/COMPANY FAX NO.
Meadowbrook Shopping Center Associates, LLC 248.538.1523
ADDRESS CITY STATE ZIP CODE
P.O. Box 784 Walled Lake Mi 48390
Illl. ZONING INFORMATION
A. ZONING DISTRICT
L1 RrR-A L1 R-1 [IRrR-2 LIR-3 L1RrR-4 1 RM-1 [ RM-2 L1 MH
111 -2 LIRrRC Lrc C11C-1 [ OTHER B-3

B. VARIANCE REQUESTED

INDICATE ORDINANCE SECTION (S) AND VARIANCE REQUESTED:

5.3.11.D
5.3.11.F

1. Section

. Section

2
3. Section
4

. Section

Variance requeste
Variance requested

Variance requested

Variance requested N0 bypass lane to to be provided

g Drive-through lane radius of less than 25 feet; ~ 23 feet

. FEES AND DRAWNINGS

FEES

Multiple/Commercial/Industrial $300

House Moves $300

. DRAWINGS
Dimensioned Drawings and Plans
Site/Plot Plan

0O - 0P

Existing or proposed buildings or addition on the property
Number & location of all on-site parking, if applicable

Single Family Residential (Existing) $200 [ (With Violation) $250 [ Single Family Residential (New) $250
LI (With Violation) $400 [ Signs $300 [ (With Violation) $400

[ Special Meetings (At discretion of Board) $600
1-COPY & 1 DIGITAL COPY SUBMITTED AS A PDF
Existing & proposed distance to adjacent property lines
Location of existing & proposed signs, if applicable

Floor plans & elevations

Any other information relevant to the Variance application

101 ZBA Application Revised 10/14
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ZONING BOARD OF APPEALS APPLICATION

V. VARIANCE

A. VARIANCE (S) REQUESTED

[/ DIMENSIONAL  [J USE  LJSIGN

There is a five-(5) hold period before work/action can be taken on variance approvals.

B. SIGN CASES (ONLY)

Your signature on this application indicates that you agree to install a Mock-Up Sign ten-(10) days before the schedule ZBA
meeting. Failure to install a mock-up sign may result in your case not being heard by the Board, postponed to the next
schedule ZBA meeting, or cancelled. A mock-up sign is NOT to be actual sign. Upon approval, the mock-up sign must be
removed within five-(5) days of the meeting. If the case is denied, the applicant is responsible for all costs involved in the
removal of the mock-up or actual sign (if erected under violation) within five-(5) days of the meeting.

C. ORDINANCE
City of Novi Ordinance, Section 3107 - Miscellaneous

No order of the Board permitting the erection of a building shall be valid for a period longer than one-(1) year, unless a
building permit for such erection or alteration is obtained within such period and such erection or alteration is starfed and
proceeds fo completion in accordance with the terms of such permit.

No order of the Board permitting a use of a building or premises shall be valid for a period longer than one-hundred and
eighty-(180) days unless such use is establish within such a period; provided, however, where such use permitted is
dependent upon the erection or alteration or a building such order shall continue in force and effect if a building permit
for such erection or alteration is obtained within one-(1) year and such erection or alteration is started and proceeds to
completion in accordance with the terms of such permit.

D. APPEAL THE DETERMINATION OF THE BUILDING OFFICIAL
PLEASE TAKE NOTICE:

The undersigned hereby appeals the determination of the Building Official / Inspector or Ordinance made
[] CONSTRUCT NEW HOME/BUILDING ] ADDITION TO EXISTING HOME/BUILDING  [] SIGNAGE

] ACCESSORY BUILDING ] USE ] OTHER

VI. APPLICANT & PROPERTY SIGNATURES

A. APPLICANT

Applicant Signature Date

B. PROPERTY OWNER

If the applicant is not the owner, the property owner must read and sign below:
The undersigned affirms and acknowledges that he, she or they are the owner(s) of the property described in this
application, and is/are aware of the contents of this application and related enclosures.

Property Owner Signature Date

VIl. FOR OFFICIAL USE ONLY

DECISION ON APPEAL:
(] GRANTED (] DENIED
The Building Inspector is hereby directed to issue a permit to the Applicant upon the following and conditions:

Chairperson, Zoning Board of Appeals Date

Application 102 Building Zoning Permit Application Revised 10/11




Section 5.3.11.D
(CILY OF Bypass Lane
Community Development Department yp
45175 Ten Mile Road

Novi, MI 48375
(2?18) 347-0415 Phone REVIEW STANDARDS

(248) 735-5600 Facsimile DIMENSIONAL VARIANCE

www.cityofnovi.org

cityofnovi.org

The Zoning Board of Appeals (ZBA) will review the application package and determine if
the proposed Dimensional Variance meets the required standards for approval. In the
space below, and on additional paper if necessary, explain how the proposed project
meets each of the following standards. (Increased costs associated with complying with
the Zoning Ordinance will not be considered a basis for granting a Dimensional
Variance.)

Standard #1. Circumstances or Physical Conditions.

Explain the circumstances or physical conditions that apply to the property that do not
apply generally to other properties in the same zoning district or in the general vicinity.
Circumstances or physical conditions may include:

a. Shape of Lot. Exceptional narrowness, shallowness or shape of a specific property
in existence on the effective date of the Zoning Ordinance or amendment.
Describe below:

The proposed lease area, fronting along Meadowbrook Road, does not allow the length of the car

wash to be increased enough to accommodate the bypass lane without completely changing the
main access drive from 10-Mile Road.

OR

b. Environmental Conditions. Exceptional topographic or environmental conditions or
other extraordinary situations on the land, building or structure. Describe below:

OR

c. Abutting Property. The use or development of the property immediately adjacent
to the subject property would prohibit the literal enforcement of the requirements
of the Zoning Ordinance or would involve significant practical difficulties. Describe
below:

Page 1 of 2
Building 113 ZBA Review Standards Dimensional Revised 06/15



Standard #2. Not Self-Created.

Describe the immediate practical difficulty causing the need for the Dimensional
Variance, that the need for the requested variance is not the result of actions of the
property owner or previous property owners (i.e., is not self-created).

The Standard Operational Procedure (SOP) letter attached for emergencies explains
why a bypass lane is not required for this business.

Standard #3. Strict Compliance.

Explain how the Dimensional Variance in strict compliance with regulations governing
areq, setback, frontage, height, bulk, density or other dimensional requirements will
unreasonably prevent the property owner from using the property for a permitted
purpose, or will render conformity with those regulations unnecessarily burdensome.
The proposed lease area size does not allow for the additional area that would be required to

accommodate the bypass lane. The proposed use of the site will function properly without a bypass
lane.

Standard #4. Minimum Variance Necessary.

Explain how the Dimensional Variance requested is the minimum variance necessary to
do substantial justice to the applicant as well as to other property owners in the district.
The Standard Operational Procedure (SOP) letter attached for emergencies does not require a bypass

lane. There is still an escape route or "exit only" driveway that allows for vehicles to decide not to go
through the car wash.

Standard #5. Adverse Impact on Surrounding Area.

Explain how the Dimensional Variance will not cause an adverse impact on surrounding
property, property values, or the use and enjoyment of property in the neighborhood or
zoning district.

This Dimensional Variance will not cause an adverse impact on the surrounding properties as this
Variance will reduce the impervious footprint of the proposed site. The efficiency of the operation will be
more enjoyable to the users of the Car Wash.

Page 2 of 2
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Section 5.3.11.F

(CITY O . Drive-through radius
Community Development Department
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(2(318) 347-0415 Phone REVIEW STANDARDS

' 1 (248) 735-5600 Facsimile
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The Zoning Board of Appeals (ZBA) will review the application package and determine if
the proposed Dimensional Variance meets the required standards for approval. In the
space below, and on additional paper if necessary, explain how the proposed project
meets each of the following standards. (Increased costs associated with complying with
the Zoning Ordinance will not be considered a basis for granting a Dimensional
Variance.)

Standard #1. Circumstances or Physical Conditions.

Explain the circumstances or physical conditions that apply to the property that do not
apply generally to other properties in the same zoning district or in the general vicinity.
Circumstances or physical conditions may include:

a. Shape of Lot. Exceptional narrowness, shallowness or shape of a specific property
in existence on the effective date of the Zoning Ordinance or amendment.
Describe below:

The proposed lease area, fronting along Meadowbrook Road, does not allow the length of the car
wash to be increased enough to accommodate the bypass lane without completely changing the
main access drive from 10-Mile Road.

OR

b. Environmental Conditions. Exceptional topographic or environmental conditions or
other extraordinary situations on the land, building or structure. Describe below:

OR

c. Abutting Property. The use or development of the property immediately adjacent
to the subject property would prohibit the literal enforcement of the requirements
of the Zoning Ordinance or would involve significant practical difficulties. Describe
below:

Page 1 of 2
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Standard #2. Not Self-Created.

Describe the immediate practical difficulty causing the need for the Dimensional
Variance, that the need for the requested variance is not the result of actions of the
property owner or previous property owners (i.e., is not self-created).

The proposed lease area size does not allow for the additional area that would be required
to accommodate the increased radius from 23 to 25 feet. The car wash will function
adequately based on prior establishment operations.

Standard #3. Strict Compliance.

Explain how the Dimensional Variance in strict compliance with regulations governing
areq, setback, frontage, height, bulk, density or other dimensional requirements will
unreasonably prevent the property owner from using the property for a permitted
purpose, or will render conformity with those regulations unnecessarily burdensome.

The proposed lease area size does not allow for the additional area that would be required to

accommodate the bypass lane. The proposed use of the site will function properly without a bypass
lane.

Standard #4. Minimum Variance Necessary.

Explain how the Dimensional Variance requested is the minimum variance necessary to
do substantial justice to the applicant as well as to other property owners in the district.

The Standard Operational Procedure (SOP) letter attached for emergencies does not require a bypass

lane. There is still an escape route or "exit only" driveway that allows for vehicles to decide not to go
through the car wash.

Standard #5. Adverse Impact on Surrounding Area.

Explain how the Dimensional Variance will not cause an adverse impact on surrounding

property, property values, or the use and enjoyment of property in the neighborhood or
zoning district.

This Dimensional Variance will not cause an adverse impact on the surrounding properties as this

Variance will reduce the impervious footprint of the proposed site. The efficiency of the operation will be
more enjoyable to the users of the Car Wash.

Page 2 of 2
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Ann Arbor, Michigan 48108

/ MIDWESTERN 3815 Plaza Drive
CONSULTING 734.995.0200

Land Development ¢ Land Surveying ® Municipal ¢ Wireless Communications ¢ Institutional ® Transportation ¢ Landfill Services

June 25, 2019

City of Novi
45175 Ten Mile Road
Novi, Ml 48375

Attn:  Kate Oppermann
Zoning Board

Re: Wash Zone
JSP 18-50
Revised Plan Date: May 10, 2019
Variance Requests

Dear Ms. Oppermann:

As described in the accompanying review response letter, Zoning Board of Appeals Variances
will be requested.

The Zoning Board of Appeals Variance requests include:
1. Sec. 5.3.11.D: The Zoning Ordinance states that a drive-through facility shall provide 1
bypass lane, min. of 18 feet in feet in width unless otherwise determined by the Fire
Marshal. A letter of Standard Operational Procedure (SOP) to clear the customer car

queue in case of emergency is attached. This SOP eliminates the need for a dedicated
by-pass lane.

2. Sec. 5.3.11.F: The proposed drive-through lane centerline radius is 23 feet. The
standard minimum centerline radius is 25 feet. A Variance is requested based upon
previous experience with similar installations. A letter from the architect is provided (and
attached) as support.

If you have any questions, please contact me at 734-995-0200, ext. 221. Thank you.

Sincerely,

MIDWESTERN CONSULTING, LLC

Secac, O Vikoroon_

Susan C. Dickinson, P.E.

R:\16215\DATA\Notes and Tables\16215A -Variance Request.docx



Jim Belanger, Wash Zone Car Wash
15065 North Sheldon Rd
Plymouth Township, MI 48170

April 26, 2019

Sri Ravali Komaragiri
Planner

City of Novi

45175 Ten Mile Rd
Novi, MI 48375

RE: Variance for By Pass Lane for Drive Through
Section 5.3.11.D

Dear Sri Ravali Komaragiri:

The letter provides the standard operational procedure to clear the customer car queue in
case of emergency.

Emergency SOP to Clear the lot of Customer Vehicles: In case of emergency, the
following procedure will be followed to clear the lot of customer vehicles:

l.
2.

Immediately upon
Communication of a site emergency, Manager or Assistant Manager assess type
of emergency and call emergency services.
Manager or Assistant Manager direct guide on duty station leader to:

a. Puta cone in front of the conveyor

b. Run the car wash until the bay is clear of vehicles

c. Pull the e-stop

d. Move to the entrance point and stop incoming traffic to the site.
Manager clear employees from the facility and direct them to stand by outside of
the office.
Manager or Assistant Manager flip gate switches to the “UP” position.
Manager or Assistant Manager clear the buffer queue.

a. Once the buffer queue is cleared, report directly to the first vehicle in the

outside lane and clear the entire outside lane.
b. Once the outside lane is cleared, clear the entire inside lane.



Sri Ravali Komaragiri
April 26, 2019
Page 2

c. Station employees to keep on lookers away from danger.
d. Meet the emergency service first responders, brief them and assist as
required.

Please let us know what questions you have with our Emergency SOP.

Sincerely,

Jirm Bebongen

Jim Belanger
Member
Wash Zone Car Wash



AP IDIG
ERJESN - Sl
A Plus Design Group

Friday, November 16, 2018

City of Novi
45175 Ten Mile Road
Novi, Michigan 48375

RE: Wash Zone Express Car Wash
To whom it concerns:

This letter is to address the required turning radius for a well operating car wash. The key design elements of an
express car wash are vehicular circulation to the point of sale, a smooth travel to the tunnel entrance and proper
alignment onto the conveyor.

When a vehicle must turn 180 degrees to enter a tunnel it is important to know that the vehicle is traveling only
1-2 mph. The vehicle must also align with the conveyor when entering the tunnel, so we design the drive to
achieve this. A device called a correlator is installed at the front of the conveyor that actually corrects the cars
alignment straight onto the conveyor if needed.

To keep tires from grinding curbs, we prefer to use roll-over curbs which allow the driver to feel that they are
getting out of the lane and correct themselves. The graphic attached below shows a standard car of 19 feet
length can turn within a 25.5 foot circle. | drive an F150 truck that is 19 feet long and can turn within this radius.

Many engineers use Autoturn software which is a great program for basic turning and site circulation of vehicles
and trucks. What Autoturn doesn’t design for is slow circulation for a car wash specific application. Autoturn is
also designed to have a liberal amount of room to allow for different vehicles and brands. We use a standard of
30 ft outside radius which gives additional room for circulation and keeps cars from grinding curbs. We use a 14
foot wide drive which also allows plenty of room for even the longest vehicles to circulate well.

If you have any questions, please let me know.

Trent Clark

L.

r 4
y

F

Architect
A Plus Design Group

2653 SAGEBRUSH DRIVE, SUITE 200 FLOWER MOUND, TX 75028 972-724-4440 APDG.US
Page 1 of 2
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TO:  CITY OF NOVI
ZONING BOARD OF APPEALS
45175 TEN MILE ROAD
NOVI, MI 48375

Please note my comments to:

Ten Mile R, Parcel #50-22-23-426-017 (PZ19-0026}

Please note my: pproval} / (Objection) to the requested variance.

Comments:

Z F‘yﬁur{? Lo/ St As  Loyinesy ol
L o tanca g ol ien T e %/\{7{;,{_
Lol e  Lar AF S par el secus oo
Mot (Lol fetrern F oed T ML RS
T )

(PLEASE PRINT CLEARLY)

Nome: _$72 T ] Sborne
Address: 4z 7¥2 b/ to Ml RS
Date: 7;_/.3 o /9

Zoning Board of Appeals meetings are broadcast live on Bright House channel 13-1 and AT&T V-
verse channel 99. They are also streamed live on the City's website at cityofnovi.org.
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