
CITY of NOVI CITY COUNCIL 

Agenda Item C 
April 8, 2013 

SUBJECT: Approval to award a Generator Preventive Maintenance and Repair Service contract 
to American Generators Sales & Service, LLC, the lowest responding firm, for an estimated 
annual amount of $31,970 ($15,070 for preventive maintenance and $16,900 for repairs). 
The term of the contract is one year with two one-year renewal options. 

SUBMITTING DEPARTMENT· Department~ublic Services ){{ 

te!J/ CITY MANAGER APPROVAL: 

EXPENDITURE REQUIRED $31,970 
AMOUNT BUDGETED $31,970 
APPROPRIATION REQUIRED $0 
LINE ITEM NUMBER 101-265.00-934.000 (Facility Operations) 

1 01-301.00-814.000 (Police) 
101-337.00-934.000 (Fire) 
1 01-442.30-933.000 (DPS) 
590-000.00-933.000 (Ice Arena) 
592-592.00-937.000 (Sewer) 
592-592.00-938.000 (Water) 

BACKGROUND INFORMATION: 
Although a one-year renewal option remains on the existing Generator Preventive Maintenance 
and Repair Service contract, a new Request for Proposals (RFP) was advertised in an effort to 
secure lower pricing from qualified firms. As discussed below, the incumbent firm submitted the 
lowest pricing, which is in fact lower than the prices in the previous contract. 

This contract is for maintenance of and emergency services for all City backup power 
generators. The contract term is one year, with two renewal options in one-year increments, 
based on satisfactory performance. 

The City has a total of 22 backup generators that provide emergency electrical power to 
facilities during power outages: 

• Twelve at City sanitary sewage lift stations; 
• One at the Civic Center; 
• One at the Field Services Complex; 
• One at Police Headquarters; 
• Four at Fire Department stations; 
• Two at water booster stations; and, 
• One at the Novi Ice Arena. 



Preventive maintenance services performed on the City's generators lessen the likelihood of 
equipment failure and help control costs by prolonging each generator's useful life. The services 
to be provided for each generator include: 

• Two annual preventive maintenance inspections; 
• One complete oil change and fluid top-off; 
• One annual 2-hour load bank test for generators at fire stations, sanitary sewage lift 

stations and water booster stations; 
• One annual 4-hour load bank test for generators at the Civic Center and Police 

Headquarters; and, 
• Coolant flushes, as needed and with the City's advance approval. 

Repairs would also be performed at an hourly rate as needed and with the City's advance 
approval. 

Eight proposals were received in response to the attached publicly solicited RFP. Pricing from 
each responding firm is presented in detail on the attached Pricing Summary sheet and 
summarized below: 

American Generators $ 15,070 

Preventive Maintenance Technologies $ 17,557 
Michigan CAT $ 17,605 
Power Equipment Services $ 17,655 

Wolverine Power $ 18,200 
W.W. Williams $ 18,925 
Cummins Bridgeway $ 22,984 

Gen Power $ 23,850 

One key element of this contract's pricing is the hourly rates for completing generator repairs. 
Although American Generators' hourly rates are the second lowest overall, a comparison with 
the firm with the lowest hourly rates (W.W. Williams for workday repairs, Cummins Bridgeway for 
after-hours repairs) results in a cost differential of only $5/hour. 

American Generators' proposal is recommended as being in the best interest of the City as it is 
responsive (i.e., American Generator has complied with all requirements of the RFP) and it 
submitted the lowest base price. In addition, American Generators meets all qualifications listed 
in the RFP. 

American Generators has been the City's generator maintenance and repair vendor for two 
years and its prior work experience with the City has been satisfactory. 

RECOMMENDED ACTION: Approval to award a Generator Preventive Maintenance and Repair 
Service contract to American Generators Sales & Service, LLC, the lowest responding firm, 
for an estimated annual amount of $31,970 ($15,070 for preventive maintenance and 
$16,900 for repairs). The term of the contract is one year with two one-year renewal 
options. 



1 2 y N 1 2 y N 
Mayor Gatt Council Member Margolis 
Mayor Pro Tem Staudt Council Member Mutch 
Council Member Casey Council Member Wrobel 
Council Member Fischer 



Field Services Complex Emergency Generator 



CITY OF NOVI 3/12/13 
GENERATOR PREVENTIVE MAINTENANCE/REPAIR CONTRACT PRICING SUMMARY 

Amencan Preventive l"'ower ~qu1p. wolverme cummms GenPower 
Generators Maint. Tech Michigan CAT Services Power W.W. Williams Bridgeway Products 

Inspection Only Total 
(Secondary PM) $ 3,150 $ 2,919 $ 3,990 $ 2,325 $ 3,150 $ 4,725 $ 3,958 $ 3,150 
Inspection + Oil Change 
(Primary PM) $ 6,170 $ 6,799 $ 7,200 $ 7,330 $ 7,140 $ 7,975 $ 8,831 $ 11,350 
2 Hr Load Test (M-F) $ 4,750 $ 6,441 $ 5,325 $ 6,800 $ 5,700 $ 5,225 $ 8,482 $ 6,650 
Load Test Sat for CC & PD $ 1,000 $ 1,398 $ 1,090 $ 1,200 $ 2,210 $ 1,000 $ 1,713 $ 2,700 
TOTAL BASE PRICE $ 15,070 $ 17,557 $ 17,605 $ 17,655 $ 18,200 $ 18,925 $ 22,984 $ 23,850 
4 Hr Load Test (M-F) $ 840 $ 1,098 $ 1,090 $ 1,200 $ 2,210 $ 800 $ 1,429 $ 1,300 
Coolant Flush $ 10,005 $ 6,779 $ 9,705 $ 5,440 $ 8,930 $ 8,295 $ 5,662 $ 11,095 

ALTERNATE1-IceArena 
Inspection Only Total 
(Secondary PM) $ 125 $ 139 $ 185 $ 100 $ 150 $ 225 $ 162 $ 150 
Inspection/Oil Change 
(Primary Total) $ 160 $ 199 $ 300 $ 215 $ 250 $ 325 $ 256 $ 495 
2 Hr Load Test (M-F) $ 250 $ 339 $ 275 $ 300 $ 300 $ 275 $ 399 $ 350 
Coolant Flush $ 410 $ 199 $ 400 $ 215 $ 370 $ 395 $ 208 $ 525 

!Hourly Rates: 
Service/Repair 
Hourly Rate (M-
F, 8-5pm) $ 90 $ 96 $ 121 $ 85 $ 139 $ 85 $ 90 $ 95 
Hourly Rate 
(M-F, after 5) $ 120 $ 120 $ 121 $ 125 $ 210 $ 128 $ 115 $ 143 
Hourly Rate (Sat, Sun) $ 120 $ 120 $ 121 $ 125 $ 210 $ 128 $ 115 $142.50/$190 
Hourly Rate (Holiday) $ 120 $ 120 $ 155 $ 125 $ 210 $ 128 $ 115 $ 190 

Hourly Rates: Emergency 
Hourly Rate (M-
F, 8-5pm) $ 90 $ 96 $ 121 $ 85 $ 210 $ 85 $ 90 $ 95 
Hourly Rate 
(M-F, after 5) $ 120 $ 120 $ 121 $ 125 $ 280 $ 128 $ 115 $ 143 
Hourly Rate (Sat, Sun) $ 120 $ 120 $ 121 $ 125 $ 280 $ 128 $ 115 $142.50/$190 
Hourly Rate (Holiday) $ 120 $ 120 $ 155 $ 125 $ 280 $ 128 $ 115 $ 190 
Materials cost- % markup 
over contractors cost 20% 20% 15% 20% 20% 20% 20% 20% 

Hourly rates are 

Comments N/A N/A N/A N/A 
inclusive of 

technicians' travel N/A N/A N/A 
time. 
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CITYOFNOVI 
GENERATOR PREVENTIVE MAINTENANCE/REPAIR CONTRACT 

~~~.~ I 
' CONTRACTOR QUALIFICATIONS QUEST~~ . . 

tityofno\'Lorg ~g~ 

Failure to answer all questions could result in rejection of your bid. )}?' 
Name of Firm American Geo.e.ca.m St le.s + Secvt'c.e. LLC. 
Address: ~/53 /Je 1£te I d /)r e :51-c c 
City, state Zip IJQ Jer~rc( f/} / 1-ff3d- CJ 
Telephone614g. <'oc?3. 1-CJ 19 Fax ;)4 ('t fo;;J3.4118 
Mobile g4g. 7Cf5. 3403 
Agent's Name)ple~se ~rint} --;-;iiL==-.;;;ec...::.:;,"-'h_.____,(=""'""'-Q-"-V_,a~l,'_,· -f''--'-,f"'" _________ _ 

Agent's Title r( 0 I fd: /f)d/1/J .M! r 
Email Address: /Cava lier-Q :JMer,~{an- qe11ecakr. Com 

. , ' 1! . 
Website tdNttJ. dmeocan ,.... oer1ercuor. com 

\j 

7. What is your typical response time, from time of call to arrival on site? 

8. Can you meet our emergency response requirement? y e ~ 
If not, what is the time frame for your response? ___ _ 

9. Address of your local facility SaMe_ as d b~H/€. 
10. Distance of local facility from the Novi Civic Center ·z() Yi'~ \es 
11. Are you able to provide insurance coverage as required by this bid? Ve.s 

I 
12. List the scope of services (type of work} you are able to perform. . 

A· ~ rrll aenend-.c Clhc! e lec.fci ra I eau ;n~Y\et"± :;}~-td lltOnt se t...!i'r/n!l :if?t vtc< ./ efBl/ ·t 
\J . ' 1 . l I bl I . I~ ' . I t, t?.jp 

ftple'-e me .. n+ or rebw,lt 1 t'b-bC~vre ev':_fvtt:f€lR·'f'1 febz;l{i 1 load lxw.f\ ,~.J!.· <X.S 
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~~(ili:es. 5y~~(W1. drJ ·.Gene~::rhr load Qodly.s;·:5 indud;tJ patd :o{;J c-tif'Q.no{ fi(ltfJ1o.,,< 
cLsiDr-t\~rv fk~ma' '~~~~ .. .5b.-te o'-f:.JV\=i= li "' ' f' "' "' - ,(:-.:z\ _o . : ' . . ~ ei . i G' ndr'-h\ f'l{ ~ • 

X:ns.·h l h fWt tf(f)!J; 11 11-'1. '+ fY!a,:n-ta int_(!..q S0; SY,sb"YYS, PL.L.. fJrr:pqr .;;;,Rif11J tt;11 C/9/.) de ~t'm s ~ _ '.J 
13. List any p'rbfessJonaHJcenses/certrfiL:atJons you/your empl6yees ~ave"-6ota1ned mar--· · 

would be applicable to this contract. 

5_f:;;k o-f !l1icb~ lfl:J~kr Eleckttd~Js L/censrt. 

14. Provide a list of mobile service technicians, and all other professional staff to be 
I 

assigned to this contract. Include name, title, license number, qnd years of 
i 

Must be 

16. Do you own a rental fleet of generators? If yes, how many? -~3~---

17. Do you have rental cables? l/es 
I . 

18. Are you able to install an emergency rental generator? ---\Jhue::<,s.~--____ _ 
19. Are you capable of servicing & repairing automatic transfer switches? yt:.:;· If so, 

please list & describe brandsA.:Xt)! Zeru'-11., il·-ena:u I Curnm :as-.,. /(ah leri c~krr"l/4 r;O::.E 

20. Do you stock spare parts for emergency services? --')6\l.....!-c~s2...· --. _______ _ 

21. What is your estimated delivery time for non-stocked items? /d.ay on .-J'Vdi"l-'l 6te..pJrl-

22. Provide a list of all open contracts your company currently holds. Include contact 

name, organization, type, size, required date of completion, percentage of 

completion, and value of contract. 
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23. References: Provide at least three (3) current client references (with contact names 

and phone numbers) that dre comparable in scope to this bid. Several references 

from municipalities would be desirable. 

Company IA/ieq~ Crusl"~ Cm&nv 
? J I , . I /. . 

Address;:?s-·&o fYlau.'ltfJ +ert;r:J i-k!Jtr~,.rru 48slo, 
Phone 6'86--falb -723~ Contact name Xev/(1\ !JJi'eora-n.J 

J 

Company f; hit~+ /Jfj1 !l'gok. 
Addressd Z/ Fyke . foj,-[f&J /Y\1 ~3'38' f 
Phone :24 g .. &&4 ·· 4toDo Contact name Anc!tJ Rose 

I 

24. Provide any additional information you would like to include which may not be 

included within this Questionnaire. You may attach additional sheets. 

THE FOREGOING Q~ESTIONNAIRE IS A TRUE STA~EMENT.~~ ~TS: /7 
Signature of Authonzed Company Representative: -J..-""',L.J,~~~_:::::(...-'--f.-(---J_ ~@J.l.~~c:__ __ _ 

Representative's Name (please print) Le:1 h 0li!c1/rPf . 
Date :)--/1- d013 
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CITYOFNOVI 
GENERATOR PREVENTIVE MAINTENANCE REPAIR CONTRACT 
PROPOSAL FORM 

We the undersigned as bidder, propose to furnish Generator Preventive Maintenance & Repair Services 
to the City of Novi according to the RFP specifications for the following prices· 

BASE BID 

Civic Center 

Police Dept. 

DPS 

Fire Station #1 

Fire Station #2 

Fire Station #3 

Fire Station #4 

Lift Station #1 

Lift Station #2 

Lift Station #3 

Lift Station #4 

Lift Station #5 

Lift Station #6 

Lift Station #7 

Lift Station #8 

Lift Station #1 0 

Lift Station #12 

Lift Station #13 

Lift Station #19 
West Park 
Booster 
Island Lake 

~ Booster#1 

TOTAL 

ALTERNATE #1 

Ice Arena 

Price for 
Inspection only 

(Secondary PM) 

/5() 00 

15"D 0~ 
i sDa~ 
J KlJ do 

jf)[J e () 

/51) ~6 
j SO c:lcJ 

jt;{j Oc 

/9) t)() 

lLJJ (}6 

I £lJ ,.~ 

/51) OGI 

!/5ZJ OG 

'/5() oc .. 

ls?f' 12 

/5ZJOG 
/SlJ ,}() 
/9)(.10 

/~QOd 

!5() 0·.) 

/SQuc 

3i5"~-D0 .00 
{ 

~-

Price per 
Inspection only 

(Secondary PM) 

Price for 
Inspection with 

Oil Change 
(Primary PM) 

620 O<J 

330°0 

310°0 

47)()<.1 

&!lti.oo 
'6.00 

Price for 
Inspection with 

Oil Change 
(Primary PM) 

Price for 
Load test 

Price for· 
Load test 

4 hour 2 hour 
(Monday-Friday) (Monday-Friday) 

4 1() He· ;,., N/A. 
c:x .·. .. . .. ... . ... 

. ·.'o•. .. 

1'.·· NIA • ·••·· :'191 0 0 ·· .·· ....... ·• ..... ex ~u 

•· • ,N/A> •· ... ·· ... d. so Od 

f;d/tJ .()D 1}-c:J), ()() 
o.oo '""'IY.oo 

Price to Load Price to Load 

Price to Load 
Test (Saturday) 

Price for Coolant 
Flush 

(upon request) 

5io oo 

4.~() C<l 

.. NIA· ... •·· <J,\lJ oc 

····•····.. ~/A. ·.· · 5::JO c; 0 

.... ·· .... :•. .... . . '" ... ~ .. ·. 5-d 0 
· ..•... N/A··· .•.. ···. /tu 

N/A 

0.00 
!OdotJ.oo 

0.00 

-
test 2 hour Price to Load 

Price for Coolant 
Flush 

(upon request) (Monday-Friday) Test (Saturday) 

4/{) CJO 
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CITY OF NOVI 
GENERATOR PREVENTIVE MAINTENANCE REPAIR CONTRACT 
PROPOSAL FORM 

HOURLY RATES 

Service/Repair 

Emergency 

MATERIALS- -
Percent Over 
Contractor's 
Cost 

M-F 8am-5pm 

$'qo.oo 
$q'O.oo 

M-F after 5pm Sat/Sun 

1JlQ,QQ $l'LO.(JcJ 

$/za.oo $/l_OJJO 

WE ACKNOWLEDGE RECEIPT OF THE FOLLOWING ADDENDA: 

• EXCEPTIONS/OTHER CHARGES/COMMENTS: 

COMPANY NAME: 

ADDRESS: 

CITY, STATE, ZIP CODE: 

AGENTS NAME: (Please print) 

AGENTS TITLE: (Please print) 

AGENTS SIGNATURE: 

TELEPHONE: 

FAX: 
DATE: 

Page2 of2 

Holiday 

-fl50 ,QO 

tt 5'"o.oa 

AliA: 
I 

LLC. 


