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Agenda 

Novi Public Library Board of Trustees--Regular Meeting 

Thursday, April 23, 2020 

at 7:00 p.m. 

Virtual Meeting 

 
Novi Public Library provides the resources and programs to support the educational,  

cultural, informational and recreational needs of its diverse community. 

 

1. Call to Order by President, Melissa Agosta 

 

2.   Roll Call by Secretary, Kat Dooley 

 

3. Pledge of Allegiance 

 

4. Approval and Overview of Agenda ................................................................................................... 1-4 

 

5. Consent Agenda 

 A.  Approval of Regular Meeting Minutes – February 19, 2020 ....................................................5-11 

 B.  Special Library Board Meeting Minutes – Friday, March 13, 2020…………………………..12-14 

 C.  Special Library Board Meeting Minutes – Tuesday, March 17, 2020……………………… 15-18 

 D.  Regular Library Board Meeting – Thursday, March 26, 2020 CANCELLED due to COVID-19 

 E.  Approval of Claims and Warrants – Warrant 588 for 268 Account – March 2020 ............ 19-21 

 F.  Approval of Claims and Warrants – Warrant 589 for 268 Account – April 2020………….21-23 

 G. Approval of Claims and Warrants – Warrant 588 for 269 Account – March 2020……......…23 

 H.  Approval of Claims and Warrants – Warrant 589 for 269 Account- April 2020……………....23 

 

6. Correspondence  

A. Email from Library Guest, Rachelle Smith........................................................................................ 24 

B.  Email from Shannon White, Library of Michigan……………………………………………………24 

 

7. Presentation/Special Guest 

A.  None at this time ............................................................................................................................. N/A 

 

8. Student Representatives Report (February 2020) ........................................................................ 25-27 

 Student Representatives Report (March 2020)……………………………………………………..28-31 

 

9. President’s Report (Melissa Agosta) 

A. 2019-2020 Goals Update (July, October, January, April) .................................................... 32-39 

B. 2019-2022 Strategic Objectives (3 year plan) ........................................................................... N/A 

C. Slate for 20/21 Library Board Officers (Effective:  May 28, 2020) 

President - Melissa Agosta 
Vice President - Kat Dooley 
Secretary - Torry Yu 
Treasurer - Geoffrey Wood 
 

D.  Election of Officers 

 

10. Treasurer’s Report (Geoffrey Wood) 

A. 2019-2020 Library Budget Fund 268 .......................................................................................... 40-42 

B. 2019-2020 Contributed Fund Budget 269 ..................................................................................... 43 
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C. Library Fund 268 Expenditure & Revenue Report (as of February 29, 2020) .................... 44-48 

D. Library Fund 268 Expenditure & Revenue Report (as of March 31, 2020)………………..49-53 

E. Contributed Fund 269 Expenditure & Revenue Report (as of February 29, 2020) .......... 47-48 

F. Contributed Fund 269 Expenditure & Revenue Report (as of March 31, 2020)…………52-53 

G. Balance Sheets for Funds 268 (as of February 29, 2020) ............................................................ 54 

H. Balance Sheets for Funds 268 (as of March 31, 2020)……………………………………………55 

I. Balance Sheets for Funds 269 (as of February 29, 2020)…………………………………………56 

J. Balance Sheets for Funds 269 (as of March 31, 2020)……………………….…………………...57 

 

 

12. Director’s Report ............................................................................................................................... 58-101 

A. Information Technology Report  ........................................................................................... 102-104 

B. Facilities Report ........................................................................................................................ 105-106 

C. Information Services Report ................................................................................................... 107-114 

D. Support Services Report ......................................................................................................... 115-116 

E. COVID-19 Usage Statistics………………………………………………………………………117-118 

F. Library Usage Statistics  ........................................................................................................... 119-127 

G. Friends of the Novi Library ............................................................................................................. N/A 

H. City of Novi Historical Commission – 11/20/19  Minutes, 12/18/19 Minutes, 2/19/20 

Agenda…………….. ................................................................................................................ 128-136 

I. Bits & Pieces  .................................................................................................................................... N/A 

 

13. Committee Reports 

A.  Policy Committee:  Review current public policies for the Library 

 (Michener–Chair, Agosta) 

 Committee consists of:  Julie Farkas, Marcia Dominick, Barb Rutkowski, Maryann 

Zurmuehlen, Betty Lang, Keith Perfect, Dana Brataniec and Hillary Hentschel.  As 

of April 15, 2020:  The committee has been meeting remotely almost weekly to 

review and edit since the library closure.  We have finally made it through the first 

round of edits and are beginning the second round.  We will then send edits to 

the Library’s attorney for review.  Still on target to bring documents to the Library 

Board committee in June for review. 

 

B. HR Committee:  HR Policies, Director Review, Salary Study 

 (Agosta – Chair, Wood, Dooley, Staff Liaison – Marcia Dominick)  

 Staff satisfaction and strategic planning survey on hold until further notice. 

 Committee consists of:   Julie Farkas, Marcia Dominick, Lindsay Gojcaj, Kathleen 

Alberga, Kirsten Malzahn, and Christopher Nadeau. As of April 15, 2020:  The 

committee has been meeting remotely almost weekly to review and edit since 

the library closure.  We have finally made it through the first round of edits and 

are beginning the second round.  This committee moved its work to google docs 

to make editing more effective with the remote meetings.  We will then send edits 

to the Library’s attorney for review.  Still on target to bring documents to the 

Library Board committee in June for review. 

 

C. Finance Committee:  Financial plan based on building assessment review, Library 

endowment investigation 

 (Wood- Chair, Messerknecht, Lawler)  

 Committee members are reviewing the current Financial Policy and will 

recommend changes.  Suggested edits by Library Director were sent to the 

committee on 4/14/20.  A virtual meeting is set for Friday, April 24, 2020 at  
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 MOU was signed with Community Financial Credit Union for a $40,000 sponsorship 

for the Lakeshore Lending Library kiosk.  See flyer in packet.  Planning for CFCU 

staff to attend the May 28th meeting if executive order by the Governor is lifted for 

a check presentation. 

 

D. Events/Marketing/Fundraising Committee:  Outreach opportunities 

 (Yu – Chair, Michener, Dooley)  

1. The Marketing Plan was approved at January 23, 2020 meeting. 

2. Library/Community Events Attended by Library Board Members in the Last Month: 

 None due to COVID-19 

 

E. Strategic Planning Committee:   

 (Dooley- Chair, Yu).   

 No report at this time. 

F. Building/Landscape Committee:  Entrance project  

 (Messerknecht – Chair, Lawler, Wood)  

 

 Grounds – North end drain work is planned for late spring 2020 once the Governor 

lifts the executive order.   

 Lending Library Kiosk –As of March 27, 2020 from Rob Petty at City of Novi:  The 

construction at Lakeshore Park is currently suspended as a result of the Governor’s 

executive order.  As you can imagine this will impact the schedule.  When the 

order is lifted we will provide an update.    The Lending Library team continues to 

meet virtually to make sure all paperwork and processes are in place for when 

the kiosk can be delivered.  No delivery date at this time.  See planning photos in 

the Director’s report. 

 Library Van –Van has been received.  Costs for the vinyl wrap of the van have 

been received.  Timeline for van wrap to be done has been suspended until the 

executive order from the Governor has lifted.  A 2nd draft of the MOU with City of 

Novi Parks & rec will be reviewed at the April meeting.   

 Café – looking to install some floor signage/graphics for better flow of 

ordering/pick-up of café items by café guests.  Met with Evol and a sign 

company on 2/3 for ideas.  Received quotes but work has been suspended due 

to Governor’s executive order. 

 Flood – April 15, 2020:  All documentation for insurance purposes has been 

submitted. 

 

 G.  Bylaw Committee:  Review of Library Board Bylaws 

(Lawler- Chair, Agosta)  

 Bylaw revisions were approved at the March 28, 2019 meeting. 

 No report at this time. 

 

14. Public Comment 
In order to hear all citizen comments at a reasonable hour, the Library Board requests that speakers 

respect the three minute time limit.  This is not a question-answer session, therefore, Library Board 

members will not respond to questions.  It is an opportunity to voice your thoughts with the Novi Public 

Library Board of Trustees. 

 

DISCLAIMER: Audiovisual presentations are welcome.  To insure adequate equipment needs, please 

contact Library Administration at least 5 days in advance of the meeting 

 

15.  Matters for Board Action 
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 A.  Approve the Memorandum of Understanding Between the Novi Public Library and the City 

of Novi Parks, Recreation and Cultural Services Department – 2nd draft…………………………59-60 

  B.  Discuss options for re-opening the Novi Library based on Governor Whitmer’s Executive 

Order 2020-43…………………………………………………………………………………………………61-68 

 

16.  Adjourn 

 

Supplemental Information: 

 Library Calendar .............................................................................................................................. 137 

 

Future Events: 

 National Library Week:  April 19th – 25th  

 

 Executive Order 2020-43:  Library CLOSED through April 30, 2020. 

 NO PROGRAMMING/EVENTS/ROOM RENTALS through May 31, 2020 

 

 LIBRARY CLOSED – Sunday, May 10, 2020 – Mother’s Day 

 City of Novi Historical Commission Regular Meeting –May 20, 2020, CANCELLED at Novi 

Library.  If a meeting is needed, the Commission will provide a virtual opportunity – TBD 

 LIBARARY CLOSED – Sunday, May 24th and Monday, May 25th – Memorial Holiday 

 Library Board of Trustees Regular Meeting – May 28, 2020 at 7pm.  Will be held virtually. 

 

 
Inform. Inspire. Include. 

45255 W. Ten Mile Road, Novi, MI  48375, Telephone:  248-349-0720 

http://www.novilibrary.org 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.novilibrary.org/
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CITY OF NOVI LIBRARY BOARD 

MINUTES, REGULAR MEETING 

February 19, 2020 

 

      

  
 

1. Call to Order 

The meeting was held at the Novi Public Library, 45255 W. Ten Mile Road, Novi, Michigan, 

48375, and was called to order by Melissa Agosta, President, at 7:00 p.m.  

 

2. Roll Call by Secretary, Kat Dooley 

Library Board 

Melissa Agosta, President  

Craig Messerknecht, Vice President  

Geoffrey Wood, Treasurer 

Kat Dooley, Secretary 

Bill Lawler, Board Member  

Tara Michener, Board Member 

Torry Yu, Board Member  

Student Representatives 

Tarun Tangirala, Student Representative  

Library Staff 

Julie Farkas, Director 

Barbara Cook, Bookkeeper 

 

3. Pledge of Allegiance 

The Pledge of Allegiance was recited. 

 

4. Approval and Overview of Agenda 

The agenda was amended to allow the Board Meeting to adjourn prior to the closed 

executive session. Adjourn will move to item 16 and Closed Executive Session will move to 

item 17. No formal action will be taken during the closed executive session. Also, the day 

on the meeting agenda should read Wednesday instead of Thursday. 

 

A motion was made to approve the Overview of the Agenda as amended. 

1st – Torry Yu 

   2nd – Kat Dooley 

The motion passed unanimously. 
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5. Consent Agenda 

A. Approval of Minutes for Library Board 2nd Budget Session – January 21, 2020 

The Library Board 2nd Budget Session minutes were amended. The original 

wording under item D. Fines and Fees on Page 7, “Overall, all trustees are 

favoring going fine free”, is not accurate. The corrected sentence as requested 

by the Trustees now reads, “Overall, all trustees are in favor of considering, 

researching and exploring going fine free”. A motion was made to approve the 

amended Library Board 2nd Budget Session Minutes from January 21, 2020. 

  1st – Kat Dooley 

  2nd – Tara Michener 

The motion passed unanimously. 

  

B. Approval of Regular Meeting Minutes – January 23, 2020  

A motion was made to approve the Library Board Meeting Minutes – January 23, 

2020. 

  1st – Kat Dooley 

  2nd – Tara Michener 

The motion passed unanimously. 

 

C. Approval of Claims and Warrants 

A motion was made to approve the Claims and Warrant 587. 

  1st – Tara Michener 

  2nd – Kat Dooley 

The motion passed unanimously. 

 

6. Correspondence 

A. N/A 

 

7. Presentation/Special Guest 

A. Mahek Nasser’s term as Novi Library Student Representative ended in December, 

2019. Ms. Nasser attended tonight’s meeting, as a guest, to thank the Board for 

the opportunity to be a student representative. She expressed that these 

opportunities are important to the students and would like to see more 

opportunities like these continue.  Ms. Nasser appreciated her time on the Library 

Board and the effort it takes to keep our Library running and the positive impact 

the Library has on the community. Ms. Nasser thanked Director Farkas, the Library 

Board Trustees, student representative Tarun Tangirala and librarian, Lindsay 

Gojcaj. 

 

8. Public Comment 

None   

 

9. Student Representatives Report  

The Student Representatives report can be found on page 20 of the February 19, 2020 

Library Board packet. 
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Director Farkas invited the Trustees to attend the unveiling of the new olympic-size ping 

pong table on Monday, March 2 at 2:30. The ping pong table was generously donated 

by the Novi Educational Foundation (NEF).   

 

 

 

 

 

10. President’s Report  (Melissa Agosta) 

A. 2019-2020 Goals Update (July, October, January, April)   

o N/A 

B. 2019-2022 Strategic Objectives (3 year plan)  

Director Farkas and President Agosta are meeting to tape a Beyond Books 

episode. The budget, annual report, strategic planning, and exciting future plans 

will be discussed during this episode.  

 

11. Treasurer’s Report (Geoffrey Wood) 

A. 2019-2020 Library Budget Fund 268 

The 2019-2020 Library Fund 268 Budget can be found on pages 23-26 of the 

February 19, 2020 Library Board packet. 

 The 2019-2020 Library Fund 268 budget calls for revenue of $3,142,439 and 

expenditures of $3,234,539 consuming $92,100 of the fund balance. 

 Trustee Wood requested the revenue discrepancy on page 23 be 

corrected to reflect the Board approved revenue of $3,142,439. 

B. 2019-2020 Contributed Fund Budget 269 

The 2019-2020 Contributed Fund 269 Budget can be found on page 27 of the 

February 19, 2020 Library Board packet. 

 The 2019-2020 Contributed Fund 269 budget calls for revenue of $39,500 

and expenditures of $75,250 consuming $35,750 of the fund balance.  

C. Library Fund 268 Expenditure & Revenue Report  

The Library Fund 268 Revenue and Expenditure Report can be found on pages 

28-31 of the  

February 19, 2020 Library Board packet.  

 Revenue ending January 31, 2020 was $3,104,489. 

 Expenditures ending January 31, 2020 was $1,737,768. 

D. Contributed Fund 269 Expenditure & Revenue Report 

The Contributed Fund 269 Revenue and Expenditure Report can be found on 

pages 32-33 of the February 19, 2020 Library Board packet. 

 Revenue ending January 31, 2020 was $25,511. 

 Expenditures ending January 31, 2020 was $8,469. 

E. Balance Sheets for Fund 268 and 269 

The Balance Sheet for Funds 268 and 269 can be found on pages 34 and 35 of 

the February 19, 2020 Library Board packet. 

 Ending Fund Balance for Fund 268 as of January 31, 2020 was 

$3,461,580.30. 

 Ending Fund Balance for Fund 269 as of January 31, 2020 was 

$1,693,128.56. 
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President Agosta commented that the Board approved a 2019-2020 year end budget 

projection. The City has not updated the Library financials at this time.  

 

12. Director’s Report 

The Director’s Report can be found on pages 36-66 of the February 19, 2020 Library Board 

packet. 

Staff members celebrating anniversaries in February are: 

o Jolanta Borek –Support Services – 13 years 

o Maryann Zurmuehlen – Support Services – 9 years 

o Jean Aldrich – Support Services – 3 years 

o Hillary Hentschel – Information Services – 3 years 

Directors Report Summary 

 On pages 37-38 is a draft of the memorandum of understanding between the 

Novi Public Library and the City of Novi Parks, Recreation and Cultural 

Services Department. This will be discussed under Matters for Board Action 

item 15A.   

 On pages 39-43 is the February eNewsletter.  

 On page 44 is the flyer for a Leadership Lunch and Learn with speaker Richard 

Sheridan, CEO of Menlo Innovations in Ann Arbor, Michigan. Mr. Sheridan’s 

book is titled Chief Joy Officer. This event is in partnership with the Novi 

Chamber of Commerce and will take place on Tuesday, March 3rd from 

11:30am-1:30pm. Currently, 83 guests are registered for the event. 

 On page 45 is the flyer for the Volunteer Fair – Caring in the Community, 

hosted by the Novi Public Library on Saturday, May 2, 2020 from 10am to 1pm. 

This gives potential volunteers an opportunity to meet with non-profits to learn 

about their volunteer needs. This will take place in the whole meeting room.  

A. Information Technology Report  

The Information Technology Report, provided by Barb Rutkowski, can be found 

on pages 46-48 of the February 19, 2020 Library Board packet. A new sewing and 

embroidery machine was added to the iCube. Exciting new software was 

purchased for this machine. On page 47 Is a picture of the martini charms that 

were made from the Library’s iCube for the Novi Chamber’s Toast of the Town. 

 

Trustee Dooley commented that on page 46 the number of iCube visitors has a 

comma out of place. The number currently reads 1,6174. Director Farkas will verify 

the number of visitors and inform the Board. 

 

B. Facilities Report  

The Facilities Report, provided by Keith Perfect is on page 49 of the February 19, 

2020 Library Board packet.  

 

C. Information Services Report  

The Information Service Report is found on pages 50-52, prepared by April 

Stevenson. The MLK Unity breakfast had 128 attendees. The preschool childcare 

information fair was hosted at the Novi Library. This event was the night the flood 

occurred. All attendees received information about all the preschools that were 

present. Hickory Woods sent a thank you to Novi Library for judging the Hickory 

Woods Reflections entries.  
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Trustee Michener observed on page 50 that Librarian, Lindsay Gojcaj, created a 

young adult fiction list of black authors in honor of Black History Month. Trustee 

Michener mentioned on her personal Facebook page that she was proud of the 

Novi Library for having several nice displays recognizing Black History Month.  

 

D. Support Service Report  

The Support Services report is found on page 53-54, prepared by Maryann 

Zurmuehlen. The number of Library cards issued is 301 and there are 65,046 items 

checked out in January 2020. On page 54 is a Lending Library update by Eva 

Sabolcik. Kiosk names for the Lending Library are listed for the Board to consider. 

Director Farkas would like to move forward with the Lakeshore Lending Library. 

The Trustees are comfortable with whatever name Director Farkas decides on. 

President Agosta suggested reaching out to the City to verify that the name 

Lakeshore will remain. 

 

E. Library Usage Statistics 

The Library Usage Statistics report can be found on pages 55-63.  

 

F. Friends of the Novi Library  

N/A 

 

G. Novi Historical Commission – December 18, 2019 Agenda 

The Novi Historical Commission Meeting Agenda for January 15, 2020 can be 

found on page 64. The Historical Commission did not meet on January 15th. Also 

included are the 2020 Historical Commission Goals. 

 

H. Bits & Pieces  

The January 2020 Bits and Pieces for the TLN consortium can be found on page 

66. Fine free for food will be held during the entire month of April at the Novi 

Public Library.  

 

Trustee Lawler asked what the insurance will cover for the flood that occurred at 

the Novi Library. Director Farkas has just received a phone number for the case 

worker and will update the Board as soon as she gets more information about 

coverage. 

 

Trustee Michener inquired about Board Members attending the American Library 

Association (ALA) conference.  Director Farkas does not attend or have any staff 

members attending the ALA. Director Farkas is attending the Public Library 

Association (PLA) conference and feels the PLA is a better fit for the Novi Library. 

In the past, Board members have not been sent to the PLA. Director Farkas is 

open to discussing the costs associated with Board Members attending the PLA. 

The PLA event is held every two years. 

 

 The Library Board Calendar is on page 67 of the February 19, 2020 Library Board 

packet.  

 

13. Committee Reports  

A. Policy Committee: Review current public policies for the Library 

(Michener-Chair, Agosta) 
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 Committee consists of: Julie Farkas, Marcia Dominick, Barb Rutkowski, 

Maryann Zurmuehlen, Betty Lang, Keith Perfect, Dana Brataniec and 

Hillary Hentschel. 

o As of February 11, 2020: The first full review of the policies is almost 

complete by the committee. We will meet in March to begin 

second review and then set up meetings with the committee to 

review. 

o Trustee Michener asked to be invited to the staff Policy Committee 

meeting as they are finalizing their review of policies. 

 

B. HR Committee: HR Policies, Director Review, Salary Study 

(Agosta – Chair, Wood, Dooley, Staff Liaison – Marcia Dominick) 

 Staff Satisfaction and strategic planning survey on hold until further notice 

 Committee consists of: Julie Farkas, Marcia Dominick, Lindsay Gojcaj, 

Kathleen Alberga, Kirsten Malzahn and Christopher Nadeau. 

o The next meeting is scheduled for February 18, 2020: at this time 

we are almost done with first full review and will begin second 

review in March. A future HR committee will be set up. 

C. Finance Committee: Financial plan based on building assessment review, Library 

endowment investigation 

(Wood – Chair, Messerknecht, Lawler) 

 Committee members are reviewing the current Financial Policy and will 

recommend changes. 

 Library Board reviewed at 20/21 budget sessions the Leaving a Legacy 

brochure for potential new sponsorships relating to the Lending Library 

and Marketing Digital screens. 

 

 

 

 

D. Events/Marketing/Fundraising Committee: Outreach opportunities 

(Yu– Chair, Michener, Dooley) 

1. The Marketing Plan approved at January 23, 2020 meeting. 

2. Library/ Community Events attended by Library Board Members in the last 

month: 

 February 1: Novi Chamber of Commerce Toast of the Town – Farkas, 

Michener, Agosta and Yu.  

 February 8: Novi Rotary 60th Anniversary: Farkas, Dooley 

 January 20: MLK Unity Breakfast: Yu  

 

E. Strategic Planning Committee: Annual review of current plan 

(Dooley – Chair, Yu)  

 No report at this time. 

 

F. Building/Landscape Committee: Entrance project 

(Messerknecht – Chair, Lawler, Wood) 

 Grounds- North-end drain work will be completed in spring, 2020. 
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 Lending Library Kiosk-We have received a tentative delivery date from the 

City of Novi for June 1, 2020. We have alerted the Lending Library vendor 

for delivery to begin on June 1, 2020 or during that week. 

 Library Van- We are awaiting the delivery of the new van. Costs for the 

vinyl wrap of the van have been received. A memorandum of 

understanding will be drafted for the February meeting review by the 

Board. 

o Draft is included in Matters for Board Action  

 Library Café –looking to install some floor signage/graphics for better flow 

of ordering/pick-up of café items by café guests. Met with Evol and a sign 

company on 2/3 for ideas. See information provided by Evol Gazzarato in 

Director’s report. 

 Flood – January 14, 2020: still waiting on a few more invoices to submit all 

at once for payment. Documentation will be sent to the City of Novi’s 

Clerks Office for insurance purposes. 

o Update: Documents/ Invoices have been submitted to the City. 

 

G. Bylaw Committee: Review Library Board Bylaws 

(Lawler – Chair, Agosta) 

 Bylaw revisions were approved at the March 28, 2019 meeting. 

o No report at this time. 

 

14. Public Comment 

There was no public comment. 

 

15. Matters for Board Action 

A. 1st draft: Memorandum of Understanding for van usage with NPL and City of Novi 

Parks, Recreation and Cultural Services.  

o On page 37 at the bottom of the page is a statement to pay for 

fuel based on current fuel pump price. The Library will invoice 

based on miles used. 

o Allow PRCS to use the van as requested with a 5-day advance 

notice to coordinate. 

o Trustees will review the 1st draft and revisit at the next meeting. 

 

 

16. Adjourn 

A motion was made to adjourn at 7:45 p.m. 

1st— Torry Yu 

2nd—Geoff Wood 

 The motion passed unanimously. 

 

17. Executive Session – To discuss the Director Mid-Year review. The closed executive session 

took place from 7:45-8:33pm. 

 

 

______________________________________________    ______________________________ 

Kat Dooley, Secretary                  Date 
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CITY OF NOVI LIBRARY BOARD MINUTES 

 SPECIAL MEETING  

Friday, March 13, 2020 

5:00pm 

Novi Library – Board Room 

         

 

1. Call to Order  

The meeting was held at the Novi Public Library, 45255 W. Ten Mile Road, Novi, Michigan, 

48375, and was called to order by Craig Messerknecht, Vice President, at 5:00 p.m.  

 

Purpose of Meeting: To discuss options for a possible library closure due to Corona Virus 

(COVID-19). 

 

Based on Open Meetings Act: Board members joining the meeting via phone/conference 

call are unable to vote should a call to vote occur. Only the four Board members attending in 

person at this meeting can vote. Members participating by phone/conference call are not 

considered quorum.  

 

2. Roll Call 

Roll Call by Secretary, Kat Dooley 

Library Board 

Melissa Agosta, President – Absent and Excused 

Craig Messerknecht, Vice President – In person 

Kat Dooley, Secretary – In person 

Geoffrey Wood, Treasurer – In person 

Bill Lawler, Board Member – via phone/conference call 

Tara Michener, Board Member – via phone/conference call 

Torry Yu, Board Member – In person 

  

Library Staff 

Julie Farkas, Director 

Barbara Cook, Bookkeeper 

 

3. Approval and Overview of Agenda 

A motion was made to approve the March 13, 2020 Library Board Special Meeting   

Agenda. 

  1st—Geoffrey Wood 

  2nd—Kat Dooley 

The motion passed unanimously. 

DRAFT 
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4. Review information provided by Julie Farkas, Library Director, on library closures in Michigan 

as of 4:15pm Friday, March 13, 2020 reported on Michlib-I (state library listserv) via email  

 

Trustees reviewed the printed information provided by Director, Julie Farkas. This information 

includes libraries on the state listserv and their decisions to close or remain open.  

 

Trustee Wood asked Director Farkas if she had a recommendation regarding closing and he 

wanted to address/discuss the impact on hourly staff.  

 

Trustee Wood’s questions/comments led to an in-depth discussion about closing to the 

public, disinfecting/sanitizing needs, and possibly having staff-only in the building. The Novi 

Library has an advantage of having a drive-up window, this was discussed as a possible 

option to service the public during a closure. Trustee Michener inquired about 

immunocompromised or immunosuppressed staff. This led to further thoughtful 

consideration/discussions concerning the staff, possible childcare needs and if they could 

have the option to not report to work. Additionally, the Library building can allow for 

separating/social distancing. Protocol regarding treatment of any staff suspected of being ill 

was discussed.  

 

After much discussion and consideration, the Library will be open to serve the public 

Saturday, March 14th and Sunday, March 15th. Closure to the public starts Monday, March 

16th. During this time staff will have work opportunities or the ability to utilize leave time.  Staff 

will be in contact with Library HR. These discussions led to the approval of an amended 

motion regarding Library closure. This motion is presented under item 7. 

Discussions/Approvals. 

 

Trustee Dooley suggested communicating through social media the digital offerings that the 

Library has available. Also, Trustee Dooley recommended sharing notifications from the 

School District to the Library community as an alternative way to get needed information to 

the parents/caregivers in the community. 

 

Director Farkas said there would be an increase to the Novi Library’s downloadable order to 

accommodate Library Guests/Patrons at this time. 

 

5. Review information received via email by Dr. Steve Matthew, Superintendent of Novi 

Community Schools 

Director Farkas included communication from Dr. Steve Matthews, regarding the Novi 

Community School District Coronavirus plan, which includes school closure dates from March 

16 through April 12, 2020, resuming school Monday, April 13, 2020. 

 

6. Email provided by TLN (The Library Network) regarding delivery of materials 

Director Farkas included an email from TLN dated March 13, 2020. This email states that 

delivery is continuing, however, a lot of libraries that are closing are suspending their delivery. 

 

Details known at this time: 

 City of Novi Parks/Rec and Library have cancelled all indoor programs, classes and 

room rentals until March 22 (information was sent out 3/12/20 via all city/library 

communications) 

 A leadership meeting will take place next Tuesday, March 17th for further city updates 
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 Novi School District has closed its buildings from Monday, March 16th – April 12th. 

 

 

         

7. Discussions/Approvals 

 

A motion was made to approve closing of the Novi Public Library with limited service starting 

Monday, March 16 through April 12. 

  

      After further discussion the above motion was amended to: 

 

An amended motion was made to approve the closing of the Novi Public Library with limited 

non direct public service available Monday, March 16, 2020 through April 12, 2020. 

 

  1st—Kat Dooley 

  2nd—Torry Yu 

The amended motion passed unanimously with a roll call vote. 

 

Roll Call Vote by Secretary, Kat Dooley  

Craig Messerknecht, Vice President – Yes 

Geoffrey Wood, Treasurer – Yes 

Torry Yu, Board Member – Yes 

Kat Dooley, Secretary – Yes 

Tara Michener, Board Member – Abstain 

Bill Lawler, Board Member – Abstain 

Melissa Agosta, President – Absent and Excused 

 

Trustee Wood asked if there is a plan or policy in place if an employee were to test 

positive for the coronavirus. Director Farkas said that these discussions are taking place 

and risk is being diminished with closing the Library to normal public interaction. However, 

Director Farkas will provide more information on this topic. 

 

 

8. Adjourn 

 

  A motion was made to adjourn the meeting at 5:42 p.m. 

    1st—Torry Yu 

    2nd—Kat Dooley 

  The motion passed unanimously. 

 

 

 

 

 

 

 

_____________________________________ ______________________________________ 

Kat Dooley, Secretary                  Date 
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CITY OF NOVI LIBRARY BOARD MINUTES 

SPECIAL MEETING 

March 17, 2020 

4:00 p.m. 

Novi Library – Main Lobby 

         

 

1. Call to Order  

The meeting was held at the Novi Public Library, 45255 W. Ten Mile Road, Novi, Michigan, 

48375, and was called to order by Craig Messerknecht, Vice President, at 4:00 p.m.  

 

2. Roll Call 

Roll Call by Secretary, Kat Dooley 

Library Board 

Melissa Agosta, President (via phone) 

Craig Messerknecht, Vice President  

Kat Dooley, Secretary 

Geoffrey Wood, Treasurer 

Bill Lawler, Board Member  

Tara Michener, Board Member (via phone) 

Torry Yu, Board Member  

  

Library Staff 

Julie Farkas, Director 

Marcia Dominick, Administrative Assistant 

 

Guest 

Thomas Schultz, Attorney for City of Novi 

 

Based on Open Meetings Act: Board members joining the meeting via phone/conference call 

are unable to vote should a call to vote occur. Only members in person can vote.  Members 

participating by phone/conference call are not considered quorum. 

 

3. Approval and Overview of Agenda 

A request to have the City Impact statement discussed prior to the Employee Information. 

 

A motion was made to table the discussion of the Bylaws until the end of the meeting. The 

agenda was approved as amended. 

  1st—Geoffrey Wood 

  2nd—Craig Messerknecht 

The motion passed unanimously. 

 

4. Review current Library Board Bylaws 

Tabled until end of meeting. 

 

 

DRAFT 
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5. Review Executive Order No 2020-9 by Gretchen Whitmer, Governor – issued March 16, 2020 

The Library Board complies with the Executive Order as directed by the Governor effective 

March 16, 2020.  The Library will remain closed to the public through Sunday, April 12, 2020.  

There is no public access allowed. 

 

6. CDC Interim Guidance for Coronavirus Disease 2019 (COVID-19) 

 Information was provided. 

 

7. Service options to the public: drive-up; email, social media 

Public Services to be discussed: 

 Public Access Hours (email, social media, and phone) 10 a.m. – 5 p.m., Monday – Friday. 

 Drive-Up Service: The Library Board discussed the use of the drive-up window for guests to 

access materials, pay fines, or obtain or renew their library card during the closing, but 

this was dismissed due to the safety of our staff. 

 The use of the fifteen (15) lockers located in the vestibule of the library was discussed as 

an alternative to the drive-up for materials access.  This was considered an acceptable 

alternative.  Guests would contact the library to request materials we have in-house and 

the item would be placed in the locker for guest pick up.  A timetable would be 

established so the maximum number of guests would be able to access materials 

possible.  Materials would be placed in the lockers when no guests were present for the 

safety of both the staff and guests.   

 Online database assistance via phone, email, and social media: Librarians will be 

available to assist via all these means of communication during the available hours. 

 Renew cards via phone: This service would be available. 

 Issue temporary card by phone (60-day usage): This service would be available. 

 Assisting guest with account information: This service would be available. 

 Renewing materials: This service is available, as well as on the Library’s website. 

 Hold of building materials (NOVI materials); TLN delivery is available for now, but not all 

libraries have staffing; MeLCaT (Statewide service) has been suspended: If the materials 

are available at the Novi Library, then a hold can be placed on the item and then 

placed in the Holds Locker for pick up. 

 Scanning/email of needed documents: This service can be provided. 

 Printing of documents: This service can be provided to our guests.  Special arrangements 

will be made for pick-up of the documents. 

 Tax forms (if requested and based on supply) we could get copies to guests: This 

arrangement can be made. 

 Remotely, the Librarians can provide story times, crafts/projects, place orders, 

programming, trainings, work on goals, answer calls, etc. 

 Information Technology can work remotely as well as in-house, at staggered work times 

in-house. 

 Facilities Team would have staggered shifts working in-house. They will also be required to 

take trainings/classes remotely when not working in-house. 

 Support Services would have the capability to answer calls, renew or issue library cards, 

attend trainings/classes remotely, place orders, etc.  A limited number of staff would be 

allowed to work in the building processing orders, but on a staggered shift. 
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8. Library staffing needs during closure (Monday, March 16-April 12, 2020) 

 There would be staggered shifts from 7 a.m. – 9 p.m., Monday – Friday, with at least one 

manager on-site during staffing times. 

 City Leadership holds daily meetings at 9:30 a.m. with Julie Farkas attending. 

 Julie Farkas will hold manager meetings daily at 12:30 p.m. 

 Select staff will be allowed in the building with the remainder working remotely.   

 Each department will have in-house tasks, but most will have both in-house and remote.  

o Remote tasks: 

 Trainings/classes; emails; phone calls; library card renewals and issuance. 

o In-House tasks: 

 Emails; phone calls; library card renewals and issuance; cleaning; shelving; 

processing materials; accepting deliveries, etc. 

 As of March 17, 2020, three (3) staff have chosen to stay at home and not work. 

 There are six (6) employment opportunities currently available. 

 At any one time, there would be no more than 10 employees in the building. 

Library Board Discussion: 

 At this time, the City of Novi staff are required to come in to work yet keep to social 

distancing. 

 The Library Board stated that they want to do whatever they can to mitigate exposure 

for staff.  They want to close to the public for safety sake. 

 Only have necessary staff in the building making sure to keep to social distancing. 

 The Library Board asked if other libraries are closed, and the response was, yes.  Some 

are completely closed, and some have chosen to have staff work remotely.  

 There are the same amount of taxable funds coming in. 

 If staff are allowed, can they come in starting April 6 for the week to clean all items? Julie 

stated that there are over 170,000 items and it will take longer than a week to clean 

each item.  

 At this time, it is a two (2) week order of closure, until Sunday, April 12, 2020. 

 Julie is still planning on having the cleaning companies (Cintas, carpet and building) 

come in and do a deep clean of furniture, restrooms, and floors. One of our facilities 

team members cleans daily all switches, door handles, elevator buttons, etc. with a 

special bleach solution as approved by the CDC. 

 The Library Board would like Julie Farkas to have the power to make decisions; she may 

ask for advice and guidance, but she have the ultimate authority. 

 The Board would like to keep all staff employed and paid. Keep the absolute minimum 

number of staff in the building at one time. 

 Each day, the managers are to provide Julie with a report of what staff are working on. 

 The public are to keep their materials and no fines/fees would be administered.  The 

Library will reopen on Monday, April 13, at which time the items can be returned. At this 

time, the AST is closed, but the outside slot is open for returns.  

It was decided for the safely of our employees, the library would be closed to the public and no 

drive-up service would be available until April 13, 2020.  No motion is needed as this remains the 

same as was approved at the Friday, March 13, 2020 Special Library Board meeting.  



   Page 18 
 

 

9. Hosting March 26, 2020 Library Board of Trustees Meeting at 7:00 pm at City of Novi, Council 

Chambers 

Director Farkas will prepare the March 2020 Library Board Packet with the anticipation of holding 

this meeting at the City of Novi Council Chambers.  If the March 2020 Library Board Meeting is 

not held, there will be a 24-hour notice of this cancellation or change of date.  Director Farkas 

will provide in the March Library Board Packet the Kent District Library’s Pandemic Policy for 

Board to review. 

 

10. Matters for Board Action 

No action was taken. 

 

4. Review current Library Board Bylaws 

Trustee Wood requested a review of the Open Meetings Act and attending remotely based on 

the current crisis.  City attorney, Tom Schultz, stated that in the year 1978, the Open Meetings Act 

was adopted and it states you must assemble in a building for citizens to attend.  Until they 

change the law, all meetings must be in the presence of the public.   

 

Trustee Wood revoked his suggestion to change the Bylaws.   

 

The Trustees stated that we must take care of our employees, as this is the right thing to do.  It is 

in the best interest in keeping them safe.  

 

11.  Adjourn 

A motion was made to adjourn the meeting at 5:26 p.m. 

   1st—Geoffrey Wood 

   2nd—Kat Dooley 

The motion passed unanimously. 

 

 

 

 

__________________________________________                ______________________________________ 

Kat Dooley, Secretary                               Date 
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Warrant 588 268 Accounts March 2020  

    

Payable to Invoice # Account number Amount 

    

Amazon  supplies 268-000.00-727.000  $       71.40  

Global supplies 268-000.00-727.000  $     352.12  

Sam's Club  Shredder 268-000.00-727.000  $     114.98  

Quill  toner for new printers 268-000.00-727.000  $  1,813.99  

Tech logic software renewal 268-000.00-734.000  $  6,090.00  

Amazon  case; filament; cords; controller 268-000.00-734.500  $     339.46  

Batteries Plus Bulbs  268-000.00-734.500  $     492.70  

GetPivo.com PIVO full pack 268-000.00-734.500  $     157.00  

Affordable Alternatives print label; youth label rolls 268-000.00-740.000  $     678.30  

Demco   labels; laminate etc. 268-000.00-740.000  $       90.34  

Global book tape 268-000.00-740.000  $     193.92  

Amazon   268-000.00-742.000  $  1,206.03  

Barnes & Nobles  Chief Joy Officer 268-000.00-742.000  $  2,450.00  

Brodart   268-000.00-742.000  $  8,180.00  

Center Point Large Print   268-000.00-742.000  $       46.50  

Gale/Cengage  268-000.00-742.000  $     555.05  

Lakeshore   backpack manipulatives 268-000.00-742.000  $       79.66  

Taylor Community Library  268-000.00-742.100  $       30.00  

Midwest Tape  268-000.00-744.000  $  2,096.43  

Overdrive   268-000.00-744.000  $  2,156.22  

Amazon   268-000.00-745.200  $       62.01  

Midwest Tape  268-000.00-745.200  $  3,466.98  

Spectrum   268-000.00-801.925  $       48.48  

Integrated Payments Consulting  268-000.00-802.100  $     228.00  

Merchant Billing Statement  268-000.00-802.100  $     247.22  

Rosati, Schultz, etc.  268-000.00-806.000  $       28.00  

Foster Swift   268-000.00-806.000  $     200.00  

Rubbish  268-000.00-808.100  $     108.07  

Michigan Library Association memberships 268-000.00-809.000  $       85.00  

NAEYC memberships 268-000.00-809.000  $     138.00  

H&K Janitorial Service, Inc.   Jan. Cleaning; closed 1/15; 1/16 268-000.00-817.000  $  3,757.27  

AT&T     268-000.00-851.000  $     347.95  

T-Mobile  268-000.00-851.000  $     282.25  

Telnet   268-000.00-851.000  $     427.27  

Verizon  268-000.00-851.000  $     417.77  

Novi Youth Assistance  Bowl a thon Lane Sponsorship 268-000.00-880.000  $     125.00  

Muni Web  January Activity 268-000.00-880.000  $  1,444.00  
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Novi Chamber of Commerce 2019 Holiday Lunch 268-000.00-880.000  $       90.00  

Novi Community Schools NPL Café; Novi Youth Gift basket  268-000.00-880.000  $       40.00  

Sam's Club   268-000.00-880.000  $     116.45  

Sedona Taphouse SRP Meeting 268-000.00-880.000  $       79.00  

Amazon   268-000.00-880.268  $     221.08  

Dharma Trading Co  craft expense; scarfs  268-000.00-880.268  $       57.16  

Discount School Supply  mini masterpiece; story time 268-000.00-880.268  $       51.84  

Gordon Food Service  268-000.00-880.268  $       27.98  

Jain, Monica ESL Book Discussion 268-000.00-880.268  $     225.00  

Michaels Masterpiece Mon & Book Bunch  268-000.00-880.268  $       17.26  

Mutch, Kathleen  01/25; 02/13; 02/22 268-000.00-880.268  $     150.00  

Oriental Trading  various  268-000.00-880.268  $     344.10  

Sam’s Club ping pong table unveiling expense 268-000.00-880.268  $       48.70  

Sewing Fun  03/14/20; Sew Fun 268-000.00-880.268  $    (346.76) 

Silberman, David Trivia Night Reimbursement 268-000.00-880.268  $       45.00  

Sood, Kate Simply Tidy 268-000.00-880.268  $     100.00  

Spring into Fashion 04/20/20; Fashion Show  268-000.00-880.268  $    (388.40) 

Friends of NPL Engage March-April 2020 268-000.00-900.000  $      (47.17) 

MI Chamber of Commerce Labor Law Posters  268-000.00-900.000  $       37.50  

Millennium Business Systems   268-000.00-900.000  $     566.73  

VistaPrint  Business cards 268-000.00-900.000  $       30.00  

Consumers Energy   268-000.00-921.000  $  1,365.23  

DTE   268-000.00-922.000  $  7,349.56  

Allied Eagle   268-000.00-934.000  $     703.51  

Batteries Plus Bulbs   268-000.00-934.000  $     422.70  

Dalton Commercial Cleaning  268-000.00-934.000  $  2,110.00  

Ferguson  268-000.00-934.000  $       57.75  

Home Depot   268-000.00-934.000  $     244.42  

LaForce   268-000.00-934.000  $       42.00  

LaForce  268-000.00-934.000  $     866.20  

Library Design   268-000.00-934.000  $     937.00  

Lighting Supply  268-000.00-934.000  $     175.84  

Lyon Mechanical  268-000.00-934.000  $  6,349.47  

North Star   268-000.00-934.000  $     298.74  

Orkin   268-000.00-934.000  $       69.50  

Sam's Club    268-000.00-934.000  $       13.98  

Solution Control Services LLC  268-000.00-934.000  $     880.00  

Voss Lighting  268-000.00-934.000  $     320.00  

Brien's   268-000.00-941.000  $  3,000.00  

Weingartz   268-000.00-941.000  $       70.99  

Millennium Business Systems   268-000.00-942.000  $     650.94  
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Corrigan Record Storage   268-000.00-942.100  $       23.98  

City of Novi  2020 State of the City Address  268-000.00-956.000  $     270.00  

Gojcaj, Lindsay Reimbursement from State: YALSA  268-000.00-956.000  $    (926.47) 

Library of Michigan  Grant Writing Workshop 268-000.00-956.000  $       20.00  

Michigan AEYC  Conference; Mar 26-27, 2020 268-000.00-956.000  $     140.00  

Red Robin  Workshop 268-000.00-956.000  $       27.00  

ABWA Workshop 268-000.00-956.000  $       23.00  

Signature Ford, L-M 2020 Ford Transit  Cargo Van 268-000.00-983.000  $ 27,598.00  

Petty Cash (Programming)  268-000.00-880.268  $       43.30  

Petty Cash (Conference)  268-000.00-956.000  $       16.79  

TOTAL    $ 93,236.27  

    

 

 
 

Warrant 589 268 Accounts April 2020  

    

Payable to Invoice # Account number Amount 

    

Armenian Relief Society  268-000.00-665.300  $        130.00  

Life Changing Ministries Church  268-000.00-665.300  $        615.00  

Ross, Rita   268-000.00-665.300  $          90.00  

Amazon.com   268-000.00-727.000  $          55.85  

Global  268-000.00-727.000  $        150.71  

OCLC   268-000.00-734.000  $        607.98  

thingsmiths  268-000.00-734.000  $          79.00  

Amazon   268-000.00-734.500  $        133.46  

Gazelle  gadget recycle 268-000.00-734.500  $     (150.00) 

Amazon.com   268-000.00-740.000  $          64.85  

Global  268-000.00-740.000  $          40.40  

Hanover Technical Sales, Inc labels 268-000.00-740.000  $    2,198.84  

Uline  hand truck; lending library 268-000.00-740.000  $        672.32  

Amazon.com   268-000.00-742.000  $        787.97  

Barnes & Nobles  268-000.00-742.000  $        396.68  

Brodart   268-000.00-742.000  $  10,755.36  

DK Agencies   268-000.00-742.000  $        600.00  

Center Point Large Print  
 

268-000.00-742.000  $        364.20  

Gale/Cengage  
 

268-000.00-742.000  $        433.19  

Lakeshore Learning  
 

268-000.00-742.000  $          31.71  

Scholastic  
 

268-000.00-742.000  $        182.00  

Midwest Tape - Hoopla  advance digital pymt 268-000.00-744.000  $  16,501.88  

Overdrive 
 

268-000.00-744.000  $    5,802.56  
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Amazon.com  
 

268-000.00-745.200  $          80.18  

Midwest Tape  
 

268-000.00-745.200  $    1,148.39  

Spectrum   268-000.00-801.925  $          54.30  

Integrated Payments Cons LLC  268-000.00-802.100  $        228.00  

Foster Swift   268-000.00-806.000  $        320.00  

H&K Janitorial Service, Inc.  Jan. Cleaning 268-000.00-817.000  $    4,024.67  

AT&T  Feb 22- Mar 21, 2020 268-000.00-851.000  $        306.21  

Telnet  2/15-3/14/20 268-000.00-851.000  $        427.72  

Verizon 02/29-03/28/20 268-000.00-851.000  $        417.77  

The Library Network Jan1, 2020-March 31, 2020 Internet  268-000.00-855.000  $    2,047.88  

Facebook March 268-000.00-880.000  $          23.44  

Municipal Web Services February Activity 268-000.00-880.000  $        971.50  

Amazon.com   268-000.00-880.268  $        214.10  

Amberger, Marilyn  268-000.00-880.268  $          89.00  

Bochenek, Ghada  268-000.00-880.268  $          50.00  

Brewin, Linda  268-000.00-880.268  $          83.76  

CSLP - Coll Summer Library Pgm  268-000.00-880.268  $        166.50  

Dicola, Rita  268-000.00-880.268  $          25.00  

Edwards, Naomi  268-000.00-880.268  $        114.00  

Fantino, Linda  268-000.00-880.268  $          89.00  

Mutch, Kathleen  268-000.00-880.268  $        100.00  

Scholastic  268-000.00-880.268  $        100.00  

Silberman, David  268-000.00-880.268  $          45.00  

Swingler, Elena Victoria  268-000.00-880.268  $        400.00  

Williams, Sharon  268-000.00-880.268  $          89.00  

Millennium Business Systems  268-000.00-900.000  $        559.32  

DTE  2/24-3/23/20 268-000.00-922.000  $    7,528.75  

24/7/365 Inc  Window cleaning November 2019 268-000.00-934.000  $    1,550.00  

Allied Eagle   268-000.00-934.000  $    1,064.64  

Amazon.com  fire ext icube 268-000.00-934.000  $        161.63  

Aventric Technologies  heartaed25421; Heartsmart Pads II 268-000.00-934.000  $          96.00  

Dalton Commercial Cleaning monthly carpet 268-000.00-934.000  $    1,325.00  

Lyon Mechanical  prev maint; Feb 2020 268-000.00-934.000  $        748.00  

North Star  Feb-20 268-000.00-934.000  $        254.68  

Sam's Club   268-000.00-934.000  $          31.06  

Solution Control Services LLC control actuator 268-000.00-934.000  $        920.00  

Brien's  salt: 02/18/20-02/26/20 268-000.00-941.000  $        750.00  

Millennium Business Systems   268-000.00-942.000  $        650.94  

Corrigan Record Storage   268-000.00-942.100  $          23.98  

Brush, Emily  268-000.00-956.000  $          66.82  

Library Works, Inc.   268-000.00-956.000  $          49.00  
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Michigan Library Association  268-000.00-956.000  $          95.00  

Robinson, Mary  268-000.00-956.000  $        266.25  

Stop Falling Productions   268-000.00-956.000  $        135.00  

    
TOTAL    $  68,435.45  

 

 

 

Warrant 588 269 Accounts March 2020  

Payable to Invoice # Account number Account total 

    

    

Sheridan, Richard mileage 269-000.00-665.232  $       27.60  

Tsai Fong Books  International Youth; various;  269-000.00-742.230  $     706.25  

Amazon  RAR: various 269-000.00-742.229  $       81.57  

Amazon  RAR: various 269-000.00-742.229  $       79.13  

Oriental Trading  RAR;  various treasure chest prizes 269-000.00-742.229  $       64.68  

Amazon  International Donation 269-000.00-742.230  $       20.57  

Amazon   International Donation 269-000.00-742.230  $       69.63  

Amazon  ping pong table 269-000.00-742.232  $     499.99  

Northville Library NLA Book Purchase  269-000.00-742.232  $     100.00  

Amazon   iCube; Embroidery hoops 269-000.00-742.233  $       74.43  

Amazon   iCube; ink pad  269-000.00-742.233  $         6.99  

Amazon  iCube; various crafts 269-000.00-742.233  $       30.90  

USPS eNable; mailing hands 269-000.00-742.233  $       33.20  

Sewing Gallery sewing machine software  269-000.00-976.046  $     764.20  

TOTAL    $  2,559.14  

 

 

 

 

Warrant 589 269 Accounts April 2020  

Payable to Invoice # Account number Account total 

    

    

Amazon.com   269-000.00-742.229  $   215.61  

Amazon.com  269-000.00-742.230  $     18.66  

Tsai Fong Books, Inc.  269-000.00-742.230  $     43.46  

Amazon.com   269-000.00-742.233  $   231.23  

Inventables Inc.   269-000.00-742.233  $   386.03  

The Container Store  269-000.00-742.233  $   168.83  

     

TOTAL   $ 1,063.82 

 

 



   Page 24 
 

Email from:  Rachelle Smith, Novi Resident 
To:  Julie Farkas 
Date:  March 27, 2020 
 
Hello Julie! 
 

I’m suffering from NPL withdrawal. 😀 
 
I received an email about renewing my library card a couple weeks ago. I was just on your website and 
saw the update that renewals were being handled by phone right now. 
 
I just had a delightful conversation with Mary Ann and renewed my card. The noteworthy NPL customer 
service with a smile exists on the phone as well. 
 
Thanks to you and your team for your flexibility in meeting our needs during these challenging times. 
You and your family stay safe and healthy! 
 
Rock on! 
Cheers, 
R 
 
PS - I noticed you listed your own phone number on the website for folks to contact if they need you. 

Way to set a good example and lead from out front! 😀 
 

 

 

Email from:  Shannon White, Library of Michigan 

To:  Julie Farkas 

Date:  April 10, 2020 

 

 

Hi Julie.  I am adding a note to our Friday meeting google document about the great job the City of Novi 
and you at NPL are doing to keep your community informed about the basic supports necessary during 
this time. I love seeing this attention paid to services and information literacy in this communication.   
 
Shannon 
 
Shannon White 
Library of Michigan, 702 W. Kalamazoo, Lansing, MI 48909 
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February 2020 Library Board Student Representative Report  

By: Tarun Tangirala and Lindsay Gojcaj (Library Staff Liaison) 

 

Tween and Teen Library Programs: 

The SAT Practice Test program originally scheduled for January 18 was rescheduled to February 8 

due to the library’s closure on the original date. Participants were able to take a free, full-length 

SAT practice test courtesy of College Tutors. (Attendance = 49) 

 

The BeTWEEN the Pages - Tween Book Club program originally scheduled for February 26 was 

rescheduled to February 29 due to the library’s early closure on the original date. Guests read 

and discussed Absolutely Truly by Heather Vogel Frederick. The purpose of the program is to 

discover new books, encourage reading, and make new friends. (Attendance = 4) 

 

Teen Space Update: 

During February 2020, there were 395 guests who visited Teen Space. There was no Teen Space 

on the following dates: February 17-18 (no school; mid-winter break), and February 26-27 (no 

school; snow days). 

 

Total breakdown of Teen Space numbers for the 2019-2020 school year: 

September 2019 = 605 guests 

October 2019 = 814 guests 

November 2019 = 503 guests 

December 2019 = 469 guests 

January 2020 = 405 guests 

February 2020 = 395 guests 

Total for 2019-2020 school year = 3,191 guests 

 

Teen Advisory Board Update:  

During the sixth Teen Advisory Board (TAB) meeting of the 2019-2020 school year on February 21, 

guests started off by completing the survey currently available for teens in grades 7-12 to give 

feedback about a possible new name change for the Teen Stop room. Next, guests wrote down 

their favorite books on star shapes that will be displayed in Teen Stop during the month of March 

to recognize March is Reading Month. Guests also chose their favorite teen books that the TAB 

library staff liaison will use for the March is Reading Month display in Teen Stop. Guests also 

worked in groups to come up with suggested teen fiction titles that could be added to update 

the current teen fiction book lists. (Attendance = 17) 

 

 

 

Upcoming Programs: 

 Teen Advisory Board (TAB) Meeting – April 17 

 Effective Leadership Skills for Teens – April 21 

 BeTWEEN the Pages - Tween Book Club – April 22 (title will be Property of the Rebel 

Librarian by Allison Varnes) 

 

 

 

 

 

 

 

 



   Page 26 
 

 

 

 

 

 

 

 

 

 

 

 
February Teen Stop passive programming display to recognize Library Lovers’ Month 



   Page 27 
 

 
Some responses from the February Teen Stop passive programming display  
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March 2020 Library Board Student Representative Report  

By: Tarun Tangirala and Lindsay Gojcaj (Library Staff Liaison) 

 

Tween and Teen Library Programs: 

***NOTE: 

With the Governor's State of Emergency and closure of all schools in the state, the Novi Public 

Library's (NPL) Board of Trustees has reached the decision to close the building for public use 

through Sunday, April 12, 2020 to protect the health and safety of the residents in the community 

in addition to its staff. 

  

All programming, classes and room rentals have been cancelled. 

 

Cancelled tween and teen programs during March included: 

Battle of the Books  

BeTWEEN the Pages – Tween Book Club 

Teen Advisory Board (TAB) Meeting 

 

Teen Space Update: 

During March 2020, there were 168 guests who visited Teen Space. There was no Teen Space 

from March 13 through March 31 (see message above regarding programming cancellations).  

 

A new ping pong table was unveiled in Teen Space on March 2. The Novi Public Library would 

like to send a thank you to the Novi Educational Foundation for supporting Teen Space and 

giving us a $500 grant to purchase the new table. Please see the attached pictures from the 

unveiling. 

 

Total breakdown of Teen Space numbers for the 2019-2020 school year: 

September 2019 = 605 guests 

October 2019 = 814 guests 

November 2019 = 503 guests 

December 2019 = 469 guests 

January 2020 = 405 guests 

February 2020 = 395 guests 

March 2020 = 168 guests 

Total for 2019-2020 school year = 3,359 guests 

 

Teen Advisory Board Update:  

No March meeting took place (see message above regarding programming cancellations). 

 

Upcoming Programs: 

 All programming to be held in May have been cancelled 

 Summer Reading Program begins – June 8 

 Tie Dye Party – June 17 

 BeTWEEN the Pages – Tween Trivia – June 24 (title will be Harlem Charade by Natasha 

Tarpley) 
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Teen Space guests enjoying the new ping pong table 

 

 
Thanks to the Novi Educational Foundation for supporting Teen Space 
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Thanks to the Novi Educational Foundation for supporting Teen Space 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

March Teen Stop passive programming display to recognize March is Reading Month 



   Page 31 
 

 
Some responses from the March Teen Stop passive programming display  
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GOALS UPDATE (July, October, January, April) 

NOVI PUBLIC LIBRARY – 2019/2020 GOALS 
 Empower Universal Literacy 

 Escalate an Innovative and Inclusive Culture 

 Enhance Core Interactions Within Our Diverse Community 

AD= Administration   F=Facilities   IS=Information Services   IT=Information Technology   SS=Support Services   LB= Library Board 

(% Citizen Survey Response) 

#1: Collections/Electronic Resources 
 

Tactic Owner Status Due Date 

Expand collection offerings in print, music/movie (73% CS response) IS Ordering monthly – on-going, Added Ultra high-def blu-

ray collection, added blu-ray international movies 

On-going, 1/20 

Expand electronic formats and options (62% CS response) IS Added Sesame Street e-books 10/19 

Improve ILS functionality for better guest and staff usage IS Reporting all CARL issues to TLN On-going 

Expand International collections/classes/ESL IS Added beginner ESL book discussion, international film 

programs, bibliographies in different languages.  

Provided tour to Novi Adult Education ESL students. Held 

Japanese New Year celebration, visited Novi Woods for 

their ESL and Multicultural night, went to Novi Japan Fest 

Held Going Global program about working abroad. Met 

with Siena Literacy Center to share how we provide our 

English Conversation Group. Printed and provided 

census information in multiple languages.   

7/19, 8/19,9/19, 

11/19, 1/20, 2/20 

Provide online training options for residents, city/school employees, 

businesses 

IS Still have Lynda.com, shared online educational 

opportunities and webinars with the community 

10/19, 3/20 

Introduce unique collections IS Introduced iCube Makerspace book collection, started 

Tween Large Print collection 

7/19, 1/20 

Grow readers/build literacy IS Relabeled early readers for easier level discernment, 

created new programs Time to Explore and Dramatic 

Playgroup to teach early literacy skills. Also added a 

reading program for kindergartners that focuses on 

vocabulary and crafts to build literacy skills. Added card 

to story time backpacks to promote Tumblebooks. 

10/19, 1/20, 2/20 

Increase usage ALL Annual report 18/19:  was approved by Library Board 

11/19 and delivered to City Council 12/19; presented to 

the public 12/19. 

10/19, 11/19, 

12/19 
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Total checkouts 947,715 (highest on record) 

 

#2: Technology 

 

Tactic Owner Status Due Date 

Enhance website (online calendar, meeting room software) IT Preliminary paperwork has been submitted and Demco 

has provided a test database 

10/19 

iCube development IT; IS Programming on how to be creative using Inkscape, the 

Muse Laser and the Carvey CNC Router have been 

scheduled. A different iCube item is highlighted in the e-

Newsletter. Met with Oakland Schools Technology 

Integration Specialists for possible future programming, 

holding monthly programs in the iCube highlighting 

technology and creative kits.  Equipment has been 

added: laminator, Cricut and Silhouette Vinyl Cutters, 

enhanced 3D printer. Added several Creative Kits and a 

Sewing/Embroidery Machine. “How-To” videos created 

for Creative Kits and DotsPen. Looking into a STEAM 

themed summer Olympic program series. 

01/20, 2/20 

 

Be a disruptor for new technology trends IT Copiers have been upgraded and expanded payment 

type devices have been ordered. Upgraded hotspots 

which support Band71. Equipment for expanded 

payment options was installed.   

10/19, 01/20 

Stay on the cutting edge of technology initiatives IT Meeting Room A/V Connections flyer for guests 10/2019 

Foster talents to expand technological experiences at NPL IT Developing partnership with guests willing to share their 

talents. Hosted the three iCube Drop-in workshops with 

instructors. Established relationships with volunteers to 

teach classes on Crochet Basics, Paper Cutting Basics, 

Vinyl Cutting with the Silhouette and Cricut Maker, using 

the embroidery machine. 

10/2019; 11/2019, 

01/20, 2/20 

Improve App access IT   

#3: Marketing 
 

Tactic Owner Status Due Date 

Touchscreen interaction in the building for 

programming/events/services 

AD; IT; IS Reached out to 3 vendors, have received quotes from 2 

including an additional quote for needed electrical 

work. Presented budget proposals. Approved for 20-21 

10/19, 12/19, 1/20 
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Look at more targeted marketing strategies AD I Proudly Support NPL window cling; café marketing has 

been monthly 

12/19 

Institute “Did You Know” AD Sharing in E-newsletter As of 12/19 

Welcome center/library tour AD   

Grow social media, press and news presence AD Monthly iCube videos began on Facebook; Library 

Board Bingo; 

9/19; 11/19 

Tell NPL’s story better through Inform.Inspire.Include. AD Marketing Plan completed January 2022-December 2022 1/20 

Expand HOA outreach AD   

Increase usage AD   

#4: Outreach/Services 

 
Tactic Owner Status Due Date 

Lending Library kiosk (Lakeshore) SS; AD See notes below:  

As Project Manager of the Lending Library Committee, oversee the Project Lead 
and the SS Dept aspects (TLN, collection, working with Communications 
Coordinator for marketing, etc.) of preparation leading up to the Lending Library 
installation (projected for May 2020) and the official launch event (projected for 
late May/early June 2020). 

SS/IT Ongoing LL Committee meetings have been held since 

June 2019. First Introduction Training for kiosk held 10/23.  

Tentative launch is after June 1st. Tentative launch has 

been delayed due to Executive Orders relating to 

COVID19. 

11/19; 2/20; 4/20 

Oversee the installation of the Lending Library kiosk and organize and complete 
staff training for using the kiosk for May 2020.  

SS   

Oversee the creation and organization of SS Dept day-to-day operating procedures 
for the Lending Library kiosk after the launch in June 2020.  

SS Basic procedures were created at a meeting on 3/4. 4/20 

As Project Lead of the Lending Library Committee, work with the Project Manager 
to organize and carry out the SS Dept aspects (TLN, collection, working with 
Communications Coordinator for marketing, etc.) of preparation leading up to the 
Lending Library installation (projected for May 2020) and the official launch event 
(projected for late May/early June 2020).  

SS Ongoing LL Committee meetings have been held since 

June 2019. First Introduction Training for kiosk held 10/23. 

Tentative launch is after June 1st.  Tentative launch has 

been delayed due to Executive Orders relating to 

COVID19. 

11/19; 2/20; 4/20 

Oversee the installation of the Lending Library kiosk and assist with staff training 
for using the kiosk for May 2020.  

SS   

Complete the creation and organization of SS Dept day-to-day operating 
procedures for the Lending Library kiosk after the launch in June 2020.  

SS Basic procedures were created at a meeting on 3/4. 4/20 

Complete staff training for the Lending Library kiosk and know how to operate and 
fill the kiosk, and be able to demonstrate and communicate how a patron can use 
the kiosk by June 2020.  

SS   

Complete staff training for the Lending Library kiosk and be able to demonstrate 
and communicate how a patron can use the kiosk by June 2020.  

SS   

Auto renewal of library cards (TLN) SS Further discussion and investigation continues through 

TLN SASUG meetings. 

11/19 



   Page 35 
 

Auto renewal of library materials (TLN) (62% CS response) SS Approved by TLN SASUG and will be implemented July 

2020.  Beta testing is being completed as of January. 

11/19; 2/20 

Fillable library card online (TLN) SS Research being conducted by C. Morse (TLN) to look at 

viability with our ILS, TLC CARL.   

11/19 

Dropbox at Novi High for materials SS   

Barrier free policies and procedures AD Discussion has been reoccurring since 2016.  Library 

Board discussed the Fines Free trend in public libraries 

during 20/21 budget sessions as well as being kept up to 

speed on libraries locally that have followed and 

implemented the trend.  No action has been taken at 

this time. 

1/20, 2/20 

Library access to ALL Novi residents, city employees, businesses, 

working in Novi 

AD; SS Ongoing card campaigns will occur this fiscal year, 

including: NCSD Employees, NCSD Elementary, Middle 

School, and High School Students. 

11/19; 2/20 

Supervise designated clerks’ progress on assignments and successfully complete 
own assignment by designated deadlines for various Library Card Sign-Up 
Campaigns for this fiscal year through May 2020.  

SS NCSD Employee Campaign completed 8/29.  NCSD 

Elementary Student Campaign completed 11/18.  NCSD 

NMS Student Campaign completed 12/30. NHS Student 

Campaign completed 3/13. 

8/19; 10/19; 11/19; 

12/19; 1/20; 4/20 

Successfully complete assignments by designated deadlines for various Library 
Card Sign-Up Campaigns for this fiscal year through May 2020. 

SS NCSD Employee Campaign completed 8/29.  NCSD 

Elementary Student Campaign completed 11/18.  NCSD 

NMS Student Campaign completed 12/30. NHS Student 

Campaign completed 3/13. 

8/19; 10/19; 11/19; 

12/19; 1/20; 4/20 

“Be Our Guest” approach to service ALL An introduction to ALL STAFF was held by the Customer 

Service Committee during the In-Service in August 2019.  

All IT Department staff attended the “Be Our Guest” 

training session. 

8/19; 11/2019 

Endowment opportunity AD Leaving a Library Legacy brochure has been updated 

and being reviewed by the Library Board; A sponsorship 

of $40,000 was committed by Community Financial 

Credit Union for the Lending Library kiosk, MOU was 

signed. 

1/20; 3/20 

Expand school collaborations AD; IS Held Lending Library focus groups at Walled Lake 

schools, Meadowbrook and Hickory Woods.  Presented 

Sensory Story Times at Hickory woods.  Attending Novi 

Woods Parent Teacher conferences. Partnering with Novi 

Woods Principal to present Love & Logic program. 

Attended parent teacher conferences at WL 

Meadowbrook Elementary. Attended Novi Woods for 

their ESL and Multicultural night, judged and scored Novi 

Woods Geography Bee. Presented Sensory Story Times at 

Hickory woods 

10/19, 11/19, 

12/19, 1/20, 2/20 



   Page 36 
 

Elimination of daily fines (51% CS response) AD Discussion has been reoccurring since 2016.  Library 

Board discussed the Fines Free trend in public libraries 

during 20/21 budget sessions as well as being kept up to 

speed on libraries locally that have followed and 

implemented the trend.  No action has been taken at 

this time. 

1/20, 2/20 

Public Library Services excellent/good (91% CS response) ALL   

Supervise designated clerks’ progress with project and bring to completion 
assigned section of the Catalog Database Cleanup Project.  Initial cleanup phase is 
to be completed by February 15, 2020 and final cleanup phase is to be completed 
by May 1, 2020.   

SS Initial phase begun. 10/19 

Successfully complete assigned section of the Catalog Database Cleanup Project.  
Initial cleanup phase is to be completed by February 15, 2020 and final cleanup 
phase is to be completed by May 1, 2020.   

SS Initial phase begun. 10/19 

#5: Programming/Events 

 

Tactic Owner Status Due Date 

Evaluate programming needs; ease of registration IS Opened up story times to no tickets, having some 

programs without registration where possible. 

On-going 

Expand options; have a “Try It” attitude IS On-going, created a Mini-Masterpiece program for kids 

based off the popularity of the adult version. Looking into 

a library audio podcast. Created library podcast and 

have recorded 3 episodes will debut soon.  Created 

online story time videos and craft videos and shared 

through social media. 

On-going, 2/20, 

3/20 

Expand programming outreach in north end IS Surveying north end guests + to determine program 

needs, met with Michael Mathis of Tollgate to review 

program partnerships, provided sensory story times to 

special needs classrooms at Hickory Woods elementary 

10/19, 11/19, 

12/19, 1/20, 2/20 

Friends 60Th Anniversary AD Planning mtgs. Scheduled 1/20, Friends met virtually on 

4/8/20 to discuss plans for Anniversary based on 

developments with COVID-19.  They plan to move 

forward with an event (more details to come).  Steve & 

Rocky’s of Novi has committed to sponsoring the event 

as premiere food supplier.   

4/20 

10 year Anniversary of NPL building AD Planning mtgs. Scheduled 1/20; Was cancelled due to 

COVID-19 

Cancelled 

Talent Team expansion IS Had a couple of students teach Python and TinkerCad 

classes and a local guest teach Zentangle. Met with an 

adult volunteer who will be teaching a Crochet Basics 

1/20, 2/20 
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class this winter. We discussed the curriculum, supplies 

and realistic goals for the program. Met with an 

upcoming Teen volunteer, who will be teaching under 

my mentorship, some Introductory to Equipment in the 

iCube classes for us. Have added a teen volunteer who 

will be providing a series of STEAM programs in the iCube. 

 

Partnerships with non-profit help agencies IS; AD Partnered with Oakland Mediation for programs 11/19 

Be a disruptor for new programming/events IS; AD In light of COVID-19, NPL has become a disruptor for new 

programming virtually and has been committed to 

actively engaging its community since the onset March 

16 – April 30, 2020 

3/20, 4/20 

Intergenerational collaborations  IS; AD Fox Run VR Event, working on developing an 

intergenerational ping pong tournament. 

11/19, 2/20 

Opportunities for learning (online tutoring, ESL, computer classes, 

adult education, cultural learning) (63% CS response) 

IS On-going, turning craft programs into creative kits for 

iCube. Creating an online ESL conversation group. 

2/20, 3/20 

Opportunities for programs (53% CS response) IS On-going, ave added a teen volunteer who will be 

providing a series of STEAM programs in the iCube. 

2/20 

#6: Building/Grounds 

 

Execute more flexible spaces, furniture, electrical access based on 

guest needs 

ALL Planning for updated teen and youth spaces over the 

next 3 years (2020-2023) based on budget approvals. 

1/20, 2/20 

Library /City transportation for ALL ages AD   

Youth Area Renovation (Phase 2) IS; AD; F Met with Library Design twice, awaiting next design and 

quote. Received final designs and quotes.  Have 

submitted for budget review. Approved in 3 phases over 

3 years. 

10/19, 11/19, 

12/19, 1/20 

Implement sustainable processes (recycling, paper, utility usage) ALL Looking into sustainable art products for on-going art 

programs. 

1/20 

Investigate entranceway and cold issue AD; F Meetings have been consistent since September.  A 

design has been submitted the Library Board for review 

1/20 

Enhance café experience (42% CS response) AD Starbucks was added in October 2019; First 3 month 

review of the café was submitted by the café manager 

10/19; 1/20 

Explore use of the building for larger community events ALL A meeting to host a Deerfield Elementary after hours 

event was held; An offer was made to the Japanese 

Consulate for events welcoming the JBSD (Japanese 

Business Society of Detroit) and Japanese Saturday 

school 

11/19;  

Provide safe, clean, accessible spaces AD; F   

Evaluate space for hours for best use AD   
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Enhancing library operations (63% CS response) ALL   

Rental space availability (28% CS response) AD   

Meeting space availability (44% CS response) AD   

Extended Sunday hours (53% CS response) AD   

On average community members visit the Library (Once a month – 

69% CS response) 

ALL   

#7: Library/Board: Staff Development 
 

Improve staff training (knowing who does what, when, why, how and 

where)  

ALL Continuing Customer Service Training, KultureCity training 

started. 

1/20 

Complete at least 3 approved (20 minute or longer) Lynda.com online classes to 
receive “Meets Expectation.”  Employee may complete 4 or more approved (20 
minute or longer) Lynda.com online classes to receive “More Than Meets 
Expectation.” Certificates of completion and ratings for each class must be 
presented to Manager by May 25, 2020 to complete goal. 

SS 40% of staff have completed goal already. As of April 

2020, 100% of staff have completed the goal. 

 

11/19; 1/20; 4/20 

Complete one-on-one advanced OPAC and public copier training sessions with 
Supervisor or designated Librarian and be able to demonstrate and communicate 
how a patron can use these technologies by June 2020.  

SS 100% of staff have completed part one (OPAC) of the 

goal already. 

11/19; 1/20 

Launch a customer service initiative ALL Training continuing until all staff have completed. 1/20 

Present an inclusive staff that reflects our community ALL   

Evaluate employee satisfaction assessment for organizational 

development 

AD; LB   

Support growth and innovation in our library team AD; LB During COVID-19 there has been an opportunity for 

additional online training and professional development 

for staff to participate in.  Many staff have embraced 

distance learning, remote working habits, and virtually 

connectivity with each other and our community.   

4/20 

Evaluate staff policies for maximum support and organizational 

commitment 

AD; LB HR and Public Policies are currently being reviewed by 

staff committees; meetings held every 2 weeks to discuss 

edits/suggestions. 

9/19-? 

Continue to evaluate salary needs based on employment trends and 

standards 

AD  Ongoing 

Encourage out of the box thinking and creativity ALL Staff has quickly switched over to programming via 

video and podcast. 

3/20 

#8 COVID-19 

 

Staff Training  More Information will be provided by Dept. Heads Ongoing 

Remote working by staff    
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Communications to the Public    

Policies and Procedures  Currently investigating a Pandemic Policy/Procedures 4/20 

Virtual Programming    

Virtual Information Services – Phone/Email    

Technology Services – Phone/Email    

Statistics  New types of stats being considered at this time and 

provided to the Library Board.  See stats section of the 

board packet 

3/20 - 4/20 

Steps for Reopening/Implementation    

Library Board   Special Meetings held to address the pandemic 

concerns for library services, staffing, closures, etc.  

3/13/20, 3/17/20 

State Requirements Followed by Library Board (related to Library 

Services) 

 Executive Orders:  No. 2020-9, 2020-15, 2020-20, 2020-21, 

2020-42, 2020-43 

As of 4/14/2020 
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FINANCIALS 

 

 

2020-2021 Library Budget 268             

  January 23, 2020 2018-2019 2019-2020 2019-2020 2020-2021 2021-2022 2022-2023 

    Audited Approved 
Year End 
Projection Approved Projected Projected 

Revenues   10/30/2019 2/28/2019 1/20/2020 1/20/2020 1/20/2020 1/20/2020 

Account Description             

403.000 Tax Revenue - Current Levy 2,722,657.94 2,827,689.00 2,827,689.00 2,926,658.00 3,043,724.00 3,165,473.00 

403.001 Tax Revenue - Cnty Chargebk 3,317.74 2,000.00 2,000.00 2,000.00 2,000.00 2,000.00 

403.002 Tax Revenue - Tx Tribunal   -1,000.00 -1,000.00 0.00 0.00 0.00 

403.003 Tax Revenue - Brownfield 2008 -238.66 -250.00 -250.00 -259.00 -270.00 -290.00 

403.006 Tax Revenue - Brownfield 2015 -1,726.23 -3,000.00 -3,000.00 -4,500.00 -6,000.00 7,500.00 

420.000 Tax Reveune - C/Y Del PPT -3,711.48 -6,500.00 -6,500.00 -6,500.00 -6,500.00 -6,500.00 

567.000 State Aid 42,429.20 36,000.00 40,000.00 40,000.00 40,000.00 40,000.00 

633.100 Insurance Reimbursement 0.00 0.00 0.00 0.00 0.00 0.00 

657.000 Library book fines 69,892.80 58,000.00 58,000.00 65,000.00 65,000.00 65,000.00 

658.000 State penal fines 115,794.64 113,000.00 118,345.07 114,000.00 114,000.00 114,000.00 

664.000 Interest on Investments 58,350.57 53,000.00 53,000.00 54,201.00 55,663.00 55,663.00 

664.500 Unrealized gain(loss) invest 41,412.79 -20,000.00 -20,000.00 -20,000.00 -20,000.00 -20,000.00 

665.000 Miscellaneous income 14,698.76 15,000.00 15,000.00 14,000.00 14,000.00 14,000.00 

665.100 Copier 1,836.48 1,600.00 600.00 600.00 600.00 600.00 

665.200 Electronic media 0.00 0.00 0.00 0.00 0.00 0.00 

665.266 SRP - T-shirt sales 0.00 0.00 0.00 0.00 0.00 0.00 

665.289 Adult Programming 8,593.99 3,000.00 4,610.53 3,000.00 3,000.00 3,000.00 

665.290 Library Fundraising  0.00 4,000.00 4,000.00 4,000.00 4,000.00 4,000.00 

665.300 Meeting Room 38,294.26 45,000.00 40,000.00 37,000.00 37,000.00 37,000.00 

665.400 Gifts and donations 9,512.37 3,500.00 3,500.00 3,500.00 3,500.00 3,500.00 

665.404 Novi Township Assessment 6,342.00 6,400.00 6,400.00 6,600.00 6,600.00 6,600.00 

665.650 Library Café  3,299.86 5,000.00 5,030.11 6,000.00 6,000.00 6,000.00 

Total Revenues   3,130,757.03 3,142,439.00 3,147,424.71 3,245,300.00 3,362,317.00 3,497,546.00 

2020-2021 January 23, 2020 2018-2019 2019-2020 2019-2020 2020-2021 2021-2022 2022-2023 

    Audited Approved 
Year End 
Projection Approved Projected Projected 

Expenditures               

Personnel Svcs.               

Account Description             

704.000 Permanent Salaries 893,290.38 949,000.00 920,000.00 971,650.00 995,941.00 1,020,840.00 

704.200 Wages (non-pensionable) 0.00 0.00 0.00 0.00 0.00 0.00 

704.210 Vacation Payout 3,993.98 4,000.00 4,704.40 4,700.00 4,800.00 4,900.00 

704.250 Final Payout 0.00     0.00 0.00 0.00 

705.000 Temporary Salaries 596,655.55 677,000.00 660,000.00 746,730.00 765,398.00 784,533.00 

706.000 Overtime 2,993.85 500.00 500.00 500.00 500.00 500.00 

715.000 Social Security 111,842.07 123,000.00 112,000.00 131,456.00 134,742.00 138,111.00 

716.000 Insurance 205,635.46 211,000.00 192,000.00 195,000.00 204,750.00 215,000.00 

716.200 HSA - Employer Contribution 4,640.66 5,800.00 5,800.00 6,300.00 6,300.00 6,300.00 
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716.999 Ins. Employee Reimbursement -38,291.26 -40,700.00 -38,000.00 -36,000.00 -37,800.00 -39,690.00 

718.000 Pension DB 9,000.00 8,400.00 8,400.00 8,400.00 8,400.00 8,400.00 

718.010 DB Unfunded Accrued Liability 24,132.00 29,300.00 29,300.00 43,224.00 45,000.00 47,000.00 

718.050 Pension - add'l DB Contribution 40,000.00           

718.200 Pension - Defined Contribution 31,985.62 34,000.00 37,700.00 45,000.00 45,900.00 45,900.00 

719.000 Unemployment Ins 0.00 0.00 0.00 0.00 0.00 0.00 

720.000 Workers' Comp 3,096.71 3,900.00 3,900.00 4,100.00 4,200.00 4,200.00 

Total Personnel Services   1,888,975.02 2,005,200.00 1,936,304.40 2,121,060.00 2,178,131.00 2,235,994.00 

Supplies and Materials               

Account Description             

727.000 Office supplies 14,891.66 19,000.00 19,000.00 19,000.00 19,000.00 19,000.00 

728.000 Postage 549.23 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 

734.000 Computer software/licensing 46,184.43 94,000.00 94,000.00 69,700.00 69,700.00 69,700.00 

734.500 Computer supplies equip 45,222.77 56,100.00 56,100.00 19,800.00 26,800.00 59,900.00 

740.000 Operating supplies 12,414.26 28,100.00 28,100.00 28,000.00 28,000.00 28,000.00 

740.010 Gift and Donations expense 0.00 0.00 0.00 0.00 0.00 0.00 

740.200 Desk,chairs, cabinets, etc. 325.99 2,500.00 2,500.00 5,000.00 5,000.00 5,000.00 

741.000 Uniforms 0.00 389.00 300.00 300.00 300.00 300.00 

742.000 Books 160,681.48 185,800.00 185,800.00 185,800.00 185,800.00 185,800.00 

742.010 Lending Library Books  0.00 10,000.00 10,000.00 20,000.00 20,000.00 20,000.00 

742.100 Book Fines 309.92 1,100.00 1,100.00 1,100.00 1,100.00 1,100.00 

742.666 Books - Misc. Grants 0.00 0.00 0.00 0.00 0.00 0.00 

743.000 Library Periodicals 19,631.16 24,000.00 24,000.00 24,000.00 24,000.00 24,000.00 

744.000 Audio visual materials 89,235.09 96,000.00 96,000.00 115,000.00 115,000.00 115,000.00 

745.200 Electronic media 43,680.27 41,900.00 41,900.00 46,900.00 46,900.00 46,900.00 

745.300 Online (Electronic) Resources 55,261.16 61,500.00 61,500.00 64,000.00 64,000.00 64,000.00 

Total Supplies & Materials   488,387.42 621,389.00 621,300.00 599,600.00 606,600.00 639,700.00 

2020-2021 Library Budget 268 2018-2019 2019-2020 2019-2020 2020-2021 2021-2022 2022-2023 

  January 23, 2020 Audited Approved 
Year End 
Projection Approved Projected Projected 

Services & Charges               

Account Description             

801.925 Public Information (cable) 472.42 500.00 500.00 500.00 500.00 500.00 

802.000 Data Processing - OnBase 679.80 700.00 700.00 700.00 700.00 700.00 

802.100 Bank Services 4,152.27 2,500.00 5,000.00 4,000.00 4,000.00 4,000.00 

803.000 Independent Audit 700.00 1,000.00 475.00 500.00 500.00 500.00 

804.000 Medical Service 1,372.00 1,500.00 1,200.00 1,500.00 1,500.00 1,500.00 

806.000 Legal Fees 19,026.68 5,000.00 7,500.00 5,000.00 5,000.00 5,000.00 

808.100 Rubbish 1,259.04 1,250.00 1,300.00 1,500.00 1,500.00 1,500.00 

809.000 Memberships & Dues 6,315.97 7,000.00 7,000.00 7,500.00 7,500.00 7,500.00 

816.000 Professional services 6,077.50 5,500.00 5,500.00 10,500.00 5,500.00 5,500.00 

817.000 Custodial Services 48,296.04 48,300.00 48,300.00 50,000.00 50,000.00 50,000.00 

818.000 TLN Central Services 3,495.00 3,500.00 3,495.00 3,500.00 3,500.00 3,500.00 

851.000 Telephone 15,789.19 19,900.00 16,500.00 17,500.00 18,000.00 18,500.00 

855.000 TLN Automation Services 56,294.00 74,000.00 62,000.00 65,200.00 66,000.00 67,000.00 

861.000 Gasoline and oil 267.37 1,200.00 600.00 1,500.00 1,500.00 1,500.00 
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862.000 Mileage 321.41 700.00 200.00 300.00 300.00 300.00 

880.000 Community Promotion 18,337.59 20,000.00 20,000.00 21,000.00 21,000.00 21,000.00 

880.267 Library Programming - Book It 0.00 0.00 0.00 0.00 0.00 0.00 

880.268 Library Programming 26,481.55 26,500.00 26,500.00 25,000.00 25,000.00 25,000.00 

880.271 Adult Programming 0.00 0.00 0.00 8,000.00 8,000.00 8,000.00 

900.000 Print, Graphic Design, Publish 32,984.35 34,500.00 32,000.00 30,000.00 30,000.00 30,000.00 

910.000 Property & Liability Insurance 12,412.00 13,500.00 12,544.00 12,500.00 12,500.00 12,500.00 

910.001 Ins deduct/Uninsured claims 0.00 0.00 0.00 0.00 0.00 0.00 

921.000 Heat 10,341.80 10,000.00 10,000.00 11,000.00 12,000.00 13,000.00 

922.000 Electricity 91,827.26 100,000.00 93,000.00 95,000.00 97,000.00 99,000.00 

923.000 Water and Sewer 7,199.30 7,500.00 7,500.00 7,500.00 7,800.00 8,000.00 

934.000 Building Maintainence 107,313.46 82,500.00 87,500.00 112,200.00 117,200.00 91,200.00 

935.000 Vehicle Maintenance 0.00 200.00 200.00 500.00 500.00 500.00 

941.000 Grounds Maint. 29,074.43 45,400.00 50,900.00 38,000.00 118,000.00 40,000.00 

942.000 Office Equipment Lease 10,036.94 10,000.00 8,000.00 8,000.00 8,000.00 8,000.00 

942.100 Records storage 280.40 300.00 300.00 1,300.00 1,300.00 1,300.00 

956.000 Conferences & Workshops 10,804.45 15,000.00 15,000.00 15,000.00 15,000.00 15,000.00 

Total Services & Charges   521,612.22 537,950.00 523,714.00 554,700.00 639,300.00 540,000.00 

2020-2021 Library Budget 268 2018-2019 2019-2020 2019-2020 2020-2021 2021-2022 2022-2023 

  January 23, 2020 Audited Approved 
Year End 
Projection Approved Projected Projected 

Capital Outlay             

Account Description             

962.000 Building Maint.             

941.000 Grounds Maint./Entrance Project             

976.000 Building Improvements/Entrance   10,000.00 0.00 15,000.00     

976.100 Parking lot improvements             

983.000 Vehicles - Van   28,500.00 32,000.00       

986.000 Internal Tech - Capital Outlay 21,031.05 14,000.00 14,000.00 58,000.00 40,200.00 161,300.00 

986.000 Data Proc - camera replacement   17,500.00 17,500.00 21,000.00 21,000.00 24,000.00 

990.000 Furniture 14,049.00     17,000.00 17,000.00 17,000.00 

Total Capital Outlay   35,080.05  70,000.00  63,500.00  111,000.00  78,200.00  202,300.00  

965.269 Walker Transfer             

                

Total Expenditures   2,934,054.71 3,234,539.00 3,144,818.40 3,386,360.00 3,502,231.00 3,617,994.00 

Total Revenues   3,130,757.03 3,142,439.00 3,147,424.71 3,245,300.00 3,362,317.00 3,497,546.00 

680.000 TOTAL Fundbalance 196,702.32 -92,100.00 2,606.31 -141,060.00 -139,914.00 -120,448.00 

268 Account:   Computer replacements $31,200, Smartboards $26,470.00, Camera Upgrade $21,000, Furniture updates $17,000, 

Airducts $25,000,  

 

**Finance Committee will be meeting virtually on Friday, April 24th at 1pm to discuss 

COVID-19 and its possible impact on the 20/21 budget 
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03/10/2020                                        BALANCE SHEET FOR CITY OF NOVI                                                     
                                                AS OF  02/29/2020                                                         

    

    

GL Number Description Balance  

    

    

Fund 268 - LIBRARY FUND 268    

    

*** Assets ***    

    

268-000.00-003.000 Cash-Pooled Cash(Fifth Third & Comerica) (148,979.98)  
268-000.00-017.000 Investments - Pooled 3,436,565.30   
268-000.00-018.000 Cash on hand 1,000.00   
268-000.00-020.000 Current taxes receivable 37,203.91   
268-000.00-040.400 Prepaid expenditures 214.38   

    

 Total Assets 3,326,003.61   

    

    

*** Liabilities ***    

    

268-000.00-202.000 Accounts payable 71,388.81   
268-000.00-259.702 Accrued liabilities-tax 5,000.00   
268-000.00-276.400 Deposit for Cafe 500.00   

    

 Total Liabilities 76,888.81   

    

    

*** Fund Balance ***    

    

268-000.00-390.000 Fund balance 2,101,253.14   

    

 Total Fund Balance 2,101,253.14   

    

 Beginning Fund Balance 2,101,253.14   

 Net of Revenues VS Expenditures 1,147,861.66   

 Ending Fund Balance 3,249,114.80   

 Total Liabilities And Fund Balance 3,326,003.61   
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04/10/2020                        BALANCE SHEET FOR CITY OF NOVI                                                    

                                                     Period Ending 03/31/2020                                                        

   

   

GL Number Description Balance 

   

   

Fund 268 - LIBRARY FUND 268     

      

*** Assets ***     

      

268-000.00-003.000 Cash-Pooled Cash(Fifth Third & Comerica) (229,282.15) 

268-000.00-017.000 Investments - Pooled 3,269,758.20  

268-000.00-018.000 Cash on hand 1,000.00  

268-000.00-020.000 Current taxes receivable 32,027.89  

268-000.00-040.400 Prepaid expenditures 214.38  

      

  Total Assets 3,073,718.32  

      

      

*** Liabilities ***     

      

268-000.00-202.000 Accounts payable 72,398.16  

268-000.00-259.702 Accrued liabilities-tax 5,000.00  

268-000.00-276.400 Deposit for Cafe 500.00  

      

  Total Liabilities 77,898.16  

      

      

*** Fund Balance ***     

      

268-000.00-390.000 Fund balance 2,101,253.14  

      

  Total Fund Balance 2,101,253.14  

      

  Beginning Fund Balance 2,101,253.14  

  Net of Revenues VS Expenditures 894,567.02  

  Ending Fund Balance 2,995,820.16  

  Total Liabilities And Fund Balance 3,073,718.32  
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03/10/2020                                        BALANCE SHEET FOR CITY OF NOVI                                                      

                   AS OF  02/29/2020                                                          

*** Assets ***    

    

269-000.00-003.000 Cash-Pooled Cash(Fifth Third & Comerica) 37,524.64   
269-000.00-017.000 Investments - Pooled 1,661,261.72   

    

 Total Assets 1,698,786.36   

    

    

*** Liabilities ***    

    

269-000.00-202.000 Accounts payable 973.59   

    

 Total Liabilities 973.59   

    

    

*** Fund Balance ***    

    

269-000.00-390.000 Fund balance - Unrestricted 1,564,246.11   
269-000.00-390.230 Fund Balance Collections/Materials 36,560.99   
269-000.00-390.231 Fund Balance Buildings/Ground/Furniture  54,614.28   
269-000.00-390.232 Fund Balance Programming 29,396.44   
269-000.00-390.233 Fund BalanceTechnology Library (8,731.24)  

    

 Total Fund Balance 1,676,086.58   

    

 Beginning Fund Balance 1,676,086.58   

 Net of Revenues VS Expenditures 21,726.19   

 Ending Fund Balance 1,697,812.77   

 Total Liabilities And Fund Balance 1,698,786.36   
 

 

 

 

 

 

 

 

 

 

 

 



   Page 57 
 

04/10/2020                        BALANCE SHEET FOR CITY OF NOVI                                                    

                                                     Period Ending 03/31/2020                                                        

   

   

GL Number Description Balance 

      

Fund 269 - LIBRARY CONTRIBUTION FUND 
269     

      

*** Assets ***     

      

269-000.00-003.000 
Cash-Pooled Cash(Fifth Third & 
Comerica) 41,378.29  

269-000.00-017.000 Investments - Pooled 1,665,325.71  

      

  Total Assets 1,706,704.00  

      

      

*** Liabilities ***     

      

269-000.00-202.000 Accounts payable 117.12  

      

  Total Liabilities 117.12  

      

      

*** Fund Balance ***     

      

269-000.00-390.000 Fund balance - Unrestricted 1,564,246.11  

269-000.00-390.230 Fund Balance Collections/Materials 36,560.99  

269-000.00-390.231 
Fund Balance 
Buildings/Ground/Furniture  54,614.28  

269-000.00-390.232 Fund Balance Programming 29,396.44  

269-000.00-390.233 Fund Balance Technology Library (8,731.24) 

      

  Total Fund Balance 1,676,086.58  

      

  Beginning Fund Balance 1,676,086.58  

  Net of Revenues VS Expenditures 30,500.30  

  Ending Fund Balance 1,706,586.88  

  Total Liabilities And Fund Balance 1,706,704.00  
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Director’s Report by Julie Farkas 

 

National Library Week (April 19th-25th 2020) 

 

A HUGE shout out to my library staff members at Novi Public Library for their 

dedication, creativity. love of reading and skills for providing 

accurate/credible information, and their unwavering commitment to serve 

our Novi community.  I am truly blessed to be working with such amazing 

people!  We are a very special place “a destination place in Novi” thanks to 

all of you!   Thank you to the seven Library Board Trustees and the two Student Reps for their 

strong leadership which guides staff daily.  Thank you to the Friends of Novi Library who are our 

strongest advocates, friend-raisers and volunteers.   

 

Novi Library would not be the success it is without ALL of you! 

Happy National Library Week 2020! 

 

 

 

 

 

Staff Anniversaries 

 

 

 

 
 

APRIL 

 ROBIN DIRCKS – Support Services     7 YEARS 

 

 SANDRA LIM – Support Services     6 YEARS 

 

 JENNIFER MIENTKIEWICZ – Support Services    6 YEARS 

MAY 

 GAIL ANDERSON – Information Services     4 YEARS 

 

 AMY MARKUS – Support Services      3 YEARS 

 

 ALLISON JANICKI – Support Services     3 YEARS 

 

 RACHEL MANELA – Information Services     1 YEAR 

 

 JESSICA HOWARD – Support Services                                         1 YEAR 
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DRAFT 
 

 

MEMORANDUM OF UNDERSTANDING 

BETWEEN THE 

NOVI PUBLIC LIBRARY  

AND THE  

CITY OF NOVI PARKS, RECREATION AND CULTURAL SERVICES DEPARTMENT 

 

 

I.  INTRODUCTION 

 

This Memorandum of Understanding (MOU) is entered into between the Novi Public 

Library (NPL) and the City of Novi Parks, Recreation and Cultural Services 

Department (PRCS) to provide an agreement for use, maintenance and service under 

which both parties agree to mutually operate the (make/mode of the vehicle of VAN). 

 

II.  SUBJECT 

 

This MOU concerns vehicle use and maintenance of NPL’s (make/model of the 

vehicle) used by PRCS. 

 

The Parties agree as follows: 

 

Novi Public Library (NPL) Agrees to Provide: 

 All labor, parts and outsourced services related to routine, breakdown and 

preventative maintenance.  Repairs related to accidents and abuse is the 

responsibility of the party operating the van when the accident or abuse 

occurred. 

 Preventative and breakdown maintenance. 

 Management of accident and abuse related repairs in conjunction with PRCS 

staff. 

 Tire maintenance, replacement and repairs. 

 Service and breakdown support. 

 All service and repairs will be coordinated between NPL and PRCS. 

 

The City of Novi Parks, Recreation and Cultural Services Department Agrees 

to: 

 Submit a mileage report for each use of van/start miles and end miles. 

 Pay for fuel consumption based on current fuel pump price.  Library will 

invoice PRCS based on miles logged. 

 Allow PRCS to use the Van as requested.  Must provide a 5 day advance 

notice of use. 
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 Responsible for the cost of repairs if an accident, abuse or neglect takes place 

when the van is used by PRCS staff or volunteers. 

 Report any abuse or accidents that may happen within 24 hours of the 

occurrence. 

 Ensure drivers using the van are properly licensed. 

 Periodically check the condition of the van and notify NPL if maintenance is 

needed. 

 

 

III.  DURATION AND TERMINATION: 

 

The initial term of this agreement is twelve (12) months upon approval by both Novi 

Public Library and City of Novi Parks, Recreation and Cultural Services Department.  

Upon mutual agreement to extend this agreement at least 60 days prior to the 

conclusion of each 12-month term thereafter, the agreement will automatically renew 

for an additional twelve (12) months. 

 

Either party may cancel this agreement by providing 60 days written notice to the 

other party of their desire to cancel.  Upon termination, any outstanding charges, 

provided they are not in dispute, will be remitted to the Novi Public Library as 

agreed.   

 

IV. STATEMENT OF MUTUAL COOPERATION: 

 

Both parties agree this MOU represents a partnership between the Novi Public 

Library and the City of Novi Parks, Recreation and Cultural Services Department, 

and as such, circumstances may arise that are not covered by this agreement.  Should 

that occur, both parties agree to negotiate in good faith and in the spirit of mutual 

cooperation to resolve/settle these matters amicably. 

 

______________________________________  ____________________ 

Julie Farkas, Director     Date    

Novi Public Library   

 

 

______________________________________  _____________________ 

Jeff Muck, Director     Date 

Novi Parks, Recreation and Cultural Services 

 

 

______________________________________ 

Witness 

 

______________________________________ 

Witness  
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Reopening Procedures for Your Library – Webinar with Michigan Library Association 

Guest Speaker:  Kristin Shelley, Director at East Lansing Public Library 

April 16, 2020 at 10am 

 

Notes taken by:  Julie Farkas, Novi Library Director 

There are many facets to opening the Library (building, materials, staffing, services).  Flexibility 

will be key to this multi-phase process.  You try…things may work… and things may not.  We 

cannot be a “gathering place” when we first open, but what are creative ways to service our 

guests? 

 

Building: 

 Based on a webinar provided by the CDC for Libraries in March 2020, libraries need to 

consider “high touch” areas for continuous sanitizing/cleaning, signage for hand washing 

and signage for practicing self-distancing 

 How often will restrooms be checked/cleaned?  How often will public spaces be cleaned?  

Computers? 

 Cleaning supplies are difficult to find right now; how will this impact an opening? 

 Consider a building walk-through for how furniture will be re-arranged/removed; uses of 

spaces that won’t allow for large groups/congregating/allowing self-distancing. 

 Aisles marked one-way for usage similar to the grocery store model 

Materials: 

 CDC recommends a quarantine of 24 hours (max.) for items returned and cleaning of 

high touch items 

 Cleaning supplies are difficult to find right now; how will this impact an opening? 

 A staging area for materials to be kept for the quarantine that can be cleaned regularly 

 Would purchasing a material oven be useful (typically used for bed bugs)?  High heat can 

remove the virus. 

Staffing: 

 How do we bring back staff?  Self-distancing in work areas. 

 Staff wearing masks (encouraging them vs. making them); gloves; regular hand-washing 

 Desk schedules to limit public interaction 

 What if there are staff who don’t want to return to public service because of concerns, but 

want to work?  What about those who may have daycare issues?  What about staff with 

compromised immune systems? 

 Keep staff thermometer testing measures in place  

Services:   

 What areas of the building would we open for service?  Youth play area?  iCube?  Café? 

Friends Book Nook?   Having posted capacity limits for space usage? 

 Suggestion for a multi-phase approach to opening up services; slowly begin addressing 

guest needs 

 Online library cards/renewals 

 Adding more hotspots for guest check-out 
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 Meeting room usage – with self-distancing of 6 ft. tutor/small group rooms would not be 

available, but single usage could be.  How will these rooms be cleaned as people leave 

the spaces? 

 Programming – what will be acceptable by the Governor? Allowances for gathering; 

virtual programming will become a regular opportunity for reaching the community  

 Providing plexiglass screens on desks for interacting with the public 

 How to address hearing impaired guests when masks are being utilized? 

 No one-on-one service/training when first opening back up to the public – keeping social 

distancing in place 

 Having an area for staff to place items for guest pick up/reference help 

 Consider Phases of Service:   

Phase 1:  Allowing materials back; getting holds out (drive-up/locker system, read cart); 

No public building access; limited staff for social distancing 

 

Phase 2:  Open very limited hours of the building for the public (some AM/PM options, 

but different parts of the day closed to allow for cleaning in between waves of use); 

having a weekend day to clean the full building (Sunday?); Not allowing congregating 

and sitting, but browsing/checking out (quick services – 15 minutes or less); Limiting the 

number of people in the building at one time (50,000 sq. ft. building – 4 people per 1,000 

sq. ft. (grocery store model); requiring guests to wear masks when visiting.   

 

Phase 3:  Open more hours of the building (not full service); allowing a 1 hour max visit 

at computers, staggered/less furniture use that has been measured 6 ft. for social 

distancing, timed use of the study rooms for single users only, café opens, Book Nook 

opens; having space limits for usage of parts of the building (Youth Area, iCube, Teen 

Stop); By appointment reference if in-person service is required. 

 

Phase 4:  Small groups may be able to use building based on Governor’s 

recommendations); limited room rentals based on size and social distancing. 

 

Phase 5:  Full use/service of the building (based on full recommendations by the 

Governor); meeting room usage at capacity; large gatherings/events/programs;  
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What to do before NPL can open…  

How will NPL open? 

Administration Facilities Info Services IT Support Services 

-Staff concerns for 

opening to the 

public 

-Consideration for 

less hours being 

open to the 

public when first 

opening after 

April 30th?  We are 

currently offering 

10am-5pm.  Do 

we allow a 

weekend date for 

those who 

work/return to 

work to have 

access to us? 

-Allow weekend 

for continued 

cleaning of the 

building 

- Consider social 

distancing once 

open:   less chairs 

in the building 

and staggered 

computer work 

areas, 2 people 

only per 

tutor/study room, 

shields at the 

public desks for 

guest interaction 

- How to bring 

back staff to the 

building and 

consideration of 

close work spaces 

- Shields at public 

work areas for 

guest interactions 

-Social distancing 

signage outside 

the building 

-  Need 

procedures 

written down for 

guests to follow 

and staff to 

enforce. 

-How do we 

enforce social 

distancing?  

Families coming in 

together versus 

groups. 

- Full building clean 

AGAIN by vendor 

once date for 

opening is 

determined 

- daily sanitization of 

all “high touch” 

areas 

- dusting of all 

shelves/counters, 

spaces 

-space capacities in 

the building:   less 

options for seating 

(storing of chairs) 

- How do we 

determine 

donations, hold off 

until regular 

materials are back 

to building 

- Café opening 

back up? When? 

- Sanitization wipes 

available for 

computer use?  

Purchase 2 

sanitization stations – 

1 per floor, near 

computers 

- Plexiglass shields for 

Guest Interactions:  1 

– Admin, 6 Info 

Services, 4 Support 

Services, 1 Welcome 

Desk, 1 at Drive-up 

window, 1 Café 

-Floor signage for 

social distancing 

- What will 

programming look like?  

- Consideration of 

virtual programming 

through summer? 

- SRP programming 

- Shields at public work 

areas for guest 

interactions 

- Self service area for 

information near the 

copier area 

-Staff need to be fully 

trained on what is being 

allowed/not allowed in 

this new way of 

working. 

-- Locker system process 

needs to be tweaked 

w/SS & IS staff 

-The main thing to stress 

at opening, whether it's 

May or later, is we are 

there to help, but 

guests need to get their 

information/materials 

and be encouraged to 

go as quickly as 

possible. 

- Markers on the ground 

at the service desks 

-Encourage the drive 

through as much as 

possible 

-Arrange equipment to 

encourage guests to 

scan their own library 

cards at points of 

service 

-Stay with virtual 

programs most of the 

summer 

-Record performers in 

the building or ask them 

to send us a recording. 

-Zoom performances or 

FB LIVE 

-Create a video tutorial 

of logging in to 

Beanstack  

-Provide more passive 

programs (grab and go 

ideas) 

-No toys, only materials 

for circulation in the 

youth area 

-Consider putting the 

STEAM Kits, Special 

Needs Kits and Story 

Time Backpacks away 

for the time being. The 

kits all have lots of 

-Less computers 

available to the 

public for social 

distancing 

-Time limit for 

computer use? 

- Daily cleaning 

of “high touch” 

electronics 

-April 21st:  TLN 

Tech Comm mtg. 

regarding what 

techs will need 

for reopening the 

building; how to 

clean technology  

-Wipes near 

public computers 

-the iCube 

makerspace, I 

think it will have 

to be by 

appointment 

only. 

-When should materials 

be brought back? 
-Material return should 

begin once the “Stay 

Home” order has been 

lifted. 
-While materials will start 

to be returned when we 

reopen, we have the 

capability through TLN 

to segment our patrons 

(say, by last name) and 

ask for them to return 

materials during specific 

timeframes to spread 

out returns.  That is 

dependent on how 

many patrons follow 

those instructions, but 

some compliance 

would be better than 

none. 

1. Staging area 

for when 

materials are 

returned 
The East, West, or Whole 

Meeting Room will be 

utilized as a staging area 

for materials to be 

quarantined and certain 

materials to be 

disinfected. 

2. Allowing 24 

hours for 

materials to sit 

prior to 

cleaning and 

return to 

shelves 
Books and paper 

materials will sit for 24 

hours after return and 

prior to reshelving as 

recommended by the 

CDC.  Plastic-cased 

items will be disinfected 

after return and prior to 

reshelving. 

3. Fines/fees 
For a set period of time 

once we reopen, all 

materials will have 

overdue fees waived.   

4. Staffing to 

clean the 

materials 
Staffing will be increased 

for at least the first week 

of reopening and 

potentially for additional 
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pieces that can be 

hard and time 

consuming to clean.  

Basically no kits, no 

magnifiers.  

-Remove 3 ipads and 

rope off some of the 

AWE stations 

 

weeks as work load 

dictates. 

5. Shields at 

public work 

areas for guest 

interactions 
Shields will be provided 

at the Circulation Desk, 

the Welcome Desk, and 

at the Drive-Up Window. 

6. Drive-up 

window service 
Drive-up window 

services will offer 

additional temporary 

services (card renewal, 

library card sign-up, hold 

pick-up, etc.) to 

encourage social 

distancing. 

7. Locker service 
Locker service will offer 

hold pick-up to 

encourage social 

distancing. 

8. Lending Library 

project 
Due to “Stay Home” 

order, construction has 

been delayed by about 

6 weeks.  Expected 

launch is projected for 

late July.  Library 

measures are on 

schedule including 

ordering of the 

collection, marketing, 

and kiosk configuration. 
 

- There are 

approximately 27,605 

items currently checked 

out with due dates in 

May 2020. 

9. Maryann and 

her Supervisors 

are working on 

a Plan of 

Action for how 

materials will 

be returned 

and what will 

that 

staffing/work 

load look 

like?  Report 

due:  April 22nd. 
-Ordering/Receiving of 

materials before 6/30/20 

-- Locker system process 

needs to be tweaked 

w/SS & IS staff 

 

 



   Page 69 
 

New Ad for Novi Chamber of Commerce Directory (2020-2022) 

 

 

 

New Van arrived on February 26, 2020 
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As of April 13, 2020

 

Following the Governor's Executive Order (No. 2020-42) on Thursday, April 9, the Novi 
Public Library is closed for public use through Thursday, April 30, 2020 to protect the 
health and safety of the residents in the community in addition to its staff. 
 
All programming, classes and room rentals have been cancelled through Sunday, 
May 31, 2020. 
 
NPL will continue to monitor and follow guidance from the Oakland County Health 
Department, the Michigan Department of Health and Human Services, and the Centers 
for Disease Control and Prevention. 
 
Here are some important resources to keep in mind: 

 Facts about COVID-19 
 Oakland County Health Division 
 Michigan.gov/coronavirus 
 CDC.gov 

The Library would like to thank the Novi community for their patience during this time. 
Please watch the Library's website and Facebook to get important updates. 

 

 

Limited services are available during this closure: 

YOUR LIBRARY ACCOUNT 

 Check My Account on novilibrary.org 
 General account questions, call: 248-417-2852 or 248-924-1098 (Monday-Friday, 

10am-5pm) 
 The Novi Library will NOT be charging overdue fines during the closure 
 By phone, staff can: 

o Renew your library card 
o Reset your pin 
o Issue you a temporary card for 60 days to access online resources 

 

 

http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGnWs1NjNp5npKuuV7Fbx0uLhdeNC07-sbUcs8Tn0SeDfqmDu639obEcIvO8Fj_7h9o9APXu1a9Hzsx6p6URu9dGIWVw213TJ7AN24cYgPOmT2FZOyUXmVTHOEMw3F-qksS6K9is2Wc9EMI3x8W51ffCQiTx4-CWD2Qyw5YgtvC7h8pwqvxxjoh7MksAn7nvRUgvK6Mj9x3Nrhmgb0-mf4ek=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGnWs1NjNp5npbiMsI74p2qU83OJbFb7Zch2xb7V9jle2xiC9L7X79E2Cdd3kaSni9VasdDkIau2oi9_ae4c7CSSm3xO7Yh8cHUHrqWJTVTY_3EEZbpT4_s9BRBkOI97wbYNKH6hV4O3xjeqaIveW14Mijw0797HMug==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGlwquwKC8iVKuRup3WDRUQBWEiEXBdW7-2hMaxL5SS28VGSE0TQ2f2FM6xNGzaCdltqUKSp6Bued3DFeaXsHAyLASm_4Q4j1E7aNE3Dv4zwJ6Bp_qnF8rx4-zquHUd8HNdca8F_GUubc&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGmz-zaazNktrSRQoZz-GOAVeyMhxnO0WW7W3MBwyFQnG1PxKKOg_nndc2cDB59Sn1a1RJg4kYg8hdB5-9UsUOX6H8khK3lkMyCfEmJCozcI9ywGn1wx6FNgVujHFBjaX7BKbL6Y7dJSGoqFzdfZlti3671pX2efTEg==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGhvm9qKElztx5PdzrF0wDYUJvHShjnVXP_30C_d6FDu-IXYlv_zs_RRXg22yEBKIXrHXkfEFxcyPMEE0Ks83VPcxjZT5Ni8eNjfEjoEVmBqYXlhi6IqxwSllmRNXS3nheA==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGqwbEVqb_536u1ecDPP5IiXCNNQLqYAVPrVjucO4P2UuLjQl5JQZS9iiqNJfYj4en1oQd3m8hpiZQDJxGKgvMtX0HETtYq5MnfIjWA3pCr2_mLeUBKZI8ILuZhtVDbt0kdzR9KHBXt2dCxR9aYTABi8=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGmkqnkcy98-W3gp-wARpuKds5KC4P7xeUPklCYmfsigOL6kI3pGTG6zzabKnDsGpjVJLfeZgJ3FOZ9KeJk9mPGv7OqllAjOyb_XlUGLjVmwbPb3NV_3EsG2hkDGONE_gssl0UBqffaKIAmXRB6M-ht0BRzta-zH1_Q6EupCKBNobUl-81qgXUTw=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGhvm9qKElztx5PdzrF0wDYUJvHShjnVXP_30C_d6FDu-IXYlv_zs_RRXg22yEBKIXrHXkfEFxcyPMEE0Ks83VPcxjZT5Ni8eNjfEjoEVmBqYXlhi6IqxwSllmRNXS3nheA==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGkMnLUHCrLw7GUn8Yy04GST-TVy1FclvnkufPUTroEltPIMKE6SVaeCsN3QyNfDe0kEWd62x0-vF2ZJtAotSNRDabEnBvtUrPH0yr0C9M8ivWbV0vzYrQVw=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
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ASK A LIBRARIAN: MONDAY-FRIDAY, 10AM-5PM 

 For homework, research and informational needs  
o By phone: 248-880-6447 or 248-993-0185 
o By email: asknovi@novilibrary.org 
o By social media: Facebook, Instagram, Twitter 

 Cardholders will continue to have 24/7 access to hundreds of e-books, magazines, 
audiobooks, movies, TV shows, research databases and more. To access any of 
these resources, please visit our Digital Library page or our Youth Online 
Resources page. A valid Novi Library card is required. 

 Questions about online resources and downloadables, call: 248-880-6447 or 248-
993-0185. 

 

 

NEED TO SPEAK TO LIBRARY DIRECTOR, JULIE FARKAS? 

 Call 248-869-7233, Monday-Friday, 10am-5pm. 

 

 

NO DRIVE-UP WINDOW SERVICE AND RETURN SLOTS ARE CLOSED 

 No items will be due during the closure. The Novi Library will NOT be charging 
overdue fines during the closure. Keep all of your materials until we reopen. 

 

 

READ CART SERVICE: MONDAY-FRIDAY, 10AM-5PM 

 Free materials are located just outside the vestibule (entry way) for you to take 
(please limit 2 per person so everyone can enjoy). 

 

 

NO HOLD LOCKERS SERVICE AVAILABLE 

 Unfortunately, due to limited staffing, we are unable to provide this service to you. 
Your hold(s) will continue to stay on our shelf until we open again. 

 

 

ASK OUR TECH EXPERT 

 Have questions about: iCube makerspace, library technology programs/events, 3D 
printing, conversion equipment? Call 248-729-6810, Monday-Friday, 10am-5pm, 
through Thursday, April 30. 

 

 

mailto:asknovi@novilibrary.org
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGqwbEVqb_536u1ecDPP5IiXCNNQLqYAVPrVjucO4P2UuLjQl5JQZS9iiqNJfYj4en1oQd3m8hpiZQDJxGKgvMtX0HETtYq5MnfIjWA3pCr2_mLeUBKZI8ILuZhtVDbt0kdzR9KHBXt2dCxR9aYTABi8=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGpDYbJsilEhHT9B-gPWIQZZxy11xln7w3Hi4wgRo497Dhv1o4SgjhAGIIbKUnZlKvPFPGsE2qugpnKhfZeqYJXPut-wYfMbpS6lFWYtB-G-yGmhGuvTJQak18vJqJmtkdKgCtyesutT8&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGnWs1NjNp5npjCuEp43DG11xt9juos0MxE9pe4dMF8dLg4GM-SZsnawIrAjszLeFxSjBeOacNwHsnenVxwQqPqi8AtyU-bBRh1bPi8ydSLkrLWlLLGSQAONwsU3eNIK61g==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGnWs1NjNp5np4DpxsUnp1adhMAmev9qC89-grZujUfFZdlBXive6p6mcmu8WWojrDQrxpamZ-k5_IJxVnWdcu0cDu7WW2P0fzAFxFdAm99PqLx-tVK02ZVzUsAh5W7-Y8I0epcCCXIcHHuelyc-0eaHPWnN8KQddmJI07VXq3b5y&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGnWs1NjNp5np3-MFwUkNfCvKXrmLYFKzVsusTliTrC5p4WD2wHcU5T4rrcVUmc2xZ2C37YynhAsvoRZyrat-8BeXgERtC2agE_q1nqOkcL7E5YUPVRTFk_818sulwlFcU38p5FuKOdHJgxMzOjjxrGP-NVlIXfBdafSW9583gTmp&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGnWs1NjNp5np3-MFwUkNfCvKXrmLYFKzVsusTliTrC5p4WD2wHcU5T4rrcVUmc2xZ2C37YynhAsvoRZyrat-8BeXgERtC2agE_q1nqOkcL7E5YUPVRTFk_818sulwlFcU38p5FuKOdHJgxMzOjjxrGP-NVlIXfBdafSW9583gTmp&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGmW4lCLqIAxkFhSPxswnEbNCqz5-0uhH8DtegRSgvcJ9I_4l8MYpIZFEw3PZjXntiWMnW7Pv8xyZum_zEminenugWfaeVV9d1iJdiAQUmxpeltub7VLmWOAepJVJYtxEbF7DYaPE-Pa5X7MGeeMzf_F8rJ2btxW5nw==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
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NO LOCAL HISTORY INFORMATION SERVICES AVAILABLE 
 

 

For more information regarding the closure and the Library's limited services, 
please see the FAQ below. 

 

 

Important Local Resource 
 

  Feed the Need: offering free, ready-to-eat bagged lunches for all children 

 

 

Fun Things To Do At Home 

 Virtual Story Times and Craft Times - your favorite NPL Youth Librarian's are 
hard at work creating fun story times and craft times for your little ones! 

 Spring Into Reading Program - read 10 books before April 30, log them in 
Beanstack, and get entered into a raffle to win one of three Amazon gift cards! 

 Online Teen Scavenger Hunt - students in grades 7-12 are encouraged to 
participate in this online scavenger hunt for a chance to win a gift card to the 
Library's Café. 

 Teen Poetry Writing Contest - students in grades 7-12 are encouraged to submit 
an original poem for a chance to win a gift card to the Library's Café.  

 Free Online Resources for Home - virtual field trips, storytimes, videos, and 
more! 

 

 

FAQ 

 
How long are you closed? 
Following the Governor's Executive Order (No. 2020-42) on Thursday, April 9, the Novi 
Public Library is closed for public use through Thursday, April 30. 
 
I have a question. Who can I talk to?  

 Staff is available daily: Monday-Friday, 10am-5pm 
 Email a Librarian: asknovi@novilibrary.org 
 Call a Librarian: 248-880-6447 or 248-993-0185 
 Send us a message on our social media sites 

Need to speak to Library Director, Julie Farkas? 
Call 248-869-7233, Monday-Friday, 10am-5pm. 
 
Will you host programs, classes and room rentals? 
No. 

http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGmkqnkcy98-Wa7r3V1MMVsHSWzhmhBKQ2DrnQL7QBBT9b20SOzIGlEEy9nO3CE3cORxcEnXkgCdA3gWBAZmM3N8Xo6X0ivWNX0pcsvc-PsGuS4W2vxWCF_iI_zNw6hSpSg==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGrUH5hmDClHIG8Blfez8dex82sLTI_jApyLjOuyVBlgE_8DRopBDFap_bHh1UPAsZgfZOHZpCA16mgXX--hTUFIZOSb78By1RcSEsIDLITHyGIXaQymQ4nREiZRgP1MPsvGAmwuZRUx_5tj-xMr6XMHIs2PMOW7ZQTv1fxwGm4lGWSiIp2NQhYSObr8H90I5RQ==&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGtTOoJ6mWNT-bDY9X6l3Ql_5aZTlAb_FxBoljCOMLfHB-kXwwk_Vdh9hGnoBm8bC-WkC-4h-hty7ydBZVYT6viph9TGGsNKSfBzbqM_j9FOqgFUGXk6PrMkEdfNq_Py4o4YZgS2yi6iHC1ATqaJhUSNpCpt2y5JbOCbU6uUdh2cZdKrmlA3oVA6PwINs4jr4fL__uHNAjfZE&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGut0bE86_RjW1uOJnJgL6n5UXjAw9Oo9CtuTCf3P24Ikm802egMiJ3heVfiG78mELMC1JokdA-FTM9CgGnyvwkCv03aZj2zw-dGLfAE1rDhEr_hMfwNIJCmZrkXpxOnPLpMV__K2N6QmhERqv0wpODE=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGtTOoJ6mWNT-4PhaKvwkzp7tmzrAjKDY73ly1n8s36gQ_TpRqPvI5ZTMfCdxlP-bZe_zVDZHACUFn_lPKlRVFmW9J14ho5lvNMLGjgjtfp5PudZuFJvTs5u6NuK8VKnEk4TyxyUicZ6xQDd7LTEyMjhxb3uomv6gzuS8SSLmhaBs&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGrUH5hmDClHIFCdYTw8bnlU2ND7_ZHJWGtu84FzdpJn8X69EX5Mf41x-52oKKTMKGFKtEWNY_cLyA3TePQ62WuO-rMz65mUv0DPt1be3jzPZNjSDyqCvqe5OMI8xGwoA_mjkYDoiQ3kdqxlgYScYbdggwOtVIjCO8dAPqLaD-oLwLlHKt4L7j04=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
http://r20.rs6.net/tn.jsp?f=001mmn3qyZHn-nvf_RPBRk16ofvBS2IJqstLhcWt0QIYYnLGIJE5QVBGtTOoJ6mWNT-e0Jze8SD4eQFs0BgrAejkQvgWLtlTFywyas2NfMvqkNIm3DxIbKnT6ZxJA0f2eTiCHrAn58mdhMihpLuHStvXBO2xHNMNPE0F-jcO9ZHSBagUtGMHlLcvO1U_ooBO1ehH0PratcyVYBoX3qr4Ih9F73YWKa6yBfxoAU1-ml99Vc=&c=eCogKC0n-URgHxqDss2KTdJAl5UDdPLFcfgepMnIE7cwxjuhjrhIbw==&ch=1uAicDNWb1vsUv4liwRXM6WAmefbpjhEr12l7BzTNJq9VB7ISUattg==
mailto:asknovi@novilibrary.org
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What do I do with my library materials? 
Do not return any items to the automatic and manual drop boxes. They are closed. No 
items will be due during our closure. The Novi Library will NOT be charging overdue 
fines during the closure. 
 
Should I follow the due dates listed on my items? 
No, you do not need to follow the due dates listed. Regardless of the date listed, no items 
are due. 
 
Why are there fines listed on my account from when the Library is closed? 
Fines may still show on your account for items during our closure, but when we reopen, 
you will NOT be charged those fines. 
 
Is Novi Public Library receiving materials from other TLN (The Library Network) or 
MeLCat libraries? 
No, not at this time. 
 
Can I place items on hold by calling the Library or by using the online catalog? 
No. Our consortium, The Library Network, has disabled the holds feature because all 
shared system libraries are closed. 
 
I want to access the online catalog or use digital resources but I do not have a 
library card. 
If you are a resident of Novi, you can call 248-417-2852 or 248-924-1098 (Monday-Friday, 
10am-5pm), to obtain a temporary library card. You will be asked for your drivers 
license/state ID information, Novi address, phone and birth date. 
 
I want to access the online catalog or use digital resources but my library card is 
not working. What do I do? 
Call 248-417-2852 or 248-924-1098 (Monday-Friday, 10am-5pm). 
 
Can I renew my library card by phone? 
Yes. You can renew your library card by calling 248-417-2852 or 248-924-1098 (Monday-
Friday, 10am-5pm). Unfortunately, we do not have the capability for online library card 
renewal through our consortium. 
 
Can I drop off donations? 
No. We will not be accepting donations at this time. 
 
Can I buy materials from the Book Nook? 
No. The Book Nook is closed through Thursday, April 30, 2020. 
 
Will the Library Café be open? 
No. The Library Café is closed through Thursday April 30, 2020. 
 
Who do I talk to about room rentals? 
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Contact administration@novilibrary.org. There will be no meeting room rentals through 
Sunday, May 31, 2020. 
 
Do you have hot spots available? 
No. All hotspots are checked out. 
 
Can I volunteer at the Library? 
No. Volunteers are not being accepted through Sunday, May 31, 2020. 
 
Will the Library be doing outreach? 
No. The Library has suspended outreach services through Sunday, May 31, 2020. 
 
What types of digital services are available? 
We have e-books, audiobooks, magazines, and streaming. These can be accessed 
through Overdrive, Libby, RBDigital, and Hoopla. Call 248-880-6447 or 248-993-0185 or 
email asknovi@novilibrary.org to find out how. 
 
How do I access NPL's digital services? 
Directions per your device are available on the Digital Library page. Click on the service 
you would like to try and complete directions are available to match your device. 
 
What types of online homework resources does NPL have available? 
Check out the Online Tools page. Databases are listed under subjects. We also have 
Online Teen Resources and Online Youth Resources. Call us at 248-880-6447 or 248-
993-0185 if you need any assistance finding full-text articles. 
 
Do you have any recommendations on what to read? 
Yes. There are book lists available for adults, youth, teens and tweens. Check out our 
Goodreads group too. 
 
Do you have any online activities available? 
Yes, we currently have an online teen scavenger hunt and teen poetry writing challenge. 
In addition, follow us on Facebook, Twitter, and Instagram for more fun craft videos and 
story times. 
 
Can I learn a language from home? 
Yes. Now is a great time to learn a new language. Try our Pronunciator database! You 
will be speaking a new language in no time. 
 
Do you have any online courses available? 
Yes. Brush up on computer skills, learn new career skills, get some professional 
development, with Lynda.com. Get inspired with new arts and crafts ideas through 
CreativeBug. Learn how to code through Vidcode. All of these are available on our Online 
Tools page. 

  

 

mailto:administration@novilibrary.org
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As of April 3, 2020:

   

 

 

The Novi Public Library is 

closed through Monday, 

April 13. We are providing 

limited services during this 

closure. For more 

information, click here. 

 

To protect the health and 

safety of the community as 

well as our staff, ALL 

programs and events have 

been cancelled through 

May 31, 2020.  
 

 

 

 

April is National Poetry Month! 

Click above to hear a poem 

read by NPL Director, Julie! 
 

 

Quick Links 
Here are some helpful 

links where you can 

download ebooks, 

audiobooks, learn 

 

 

What's Happening at NPL... 
 

 

From the Director's Desk 
The month of April is a very 

special time for libraries and 

library employees. It is a time to 

celebrate the ways library 

workers have connected with 

our community as well as 

honoring the profession that 

many of us are part of. 

 

Over twenty years ago, when I was attending 

Wayne State University to obtain my Masters in 

Library Science (MLIS), I NEVER dreamed I 

would be part of a public library that offered 

so many wonderful resources, services, 

programs and technology to its 

community.  The library I grew up in (early 

1970s) was a quiet place, where you browsed 

books from the shelves and looked for 

interesting titles from a large wooden cabinet 

with many drawers filled with title and subject 

cards. Yes, we touched those cards and 

moved them between our fingers to find the 

perfect title. Now, you find a title with just a 

few clicks of a button and like magic, 

hundreds of options appear on a screen.  

  

I chose the library profession because I wanted 

to help people. The idea of being a resource 

for someone to give credible and accurate 

information was exciting and challenging! I 

honestly felt like a private investigator looking 

for the clues to help someone answer a 

http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGp6_QGPakEExGFf15-3bwIIuMSIf-MyHlvIpMT2ULJlWRRWVRjMObygqTijdCwEK1fvZmmrCsxGPs-STCu1VsjwqLmnjZL7HV8tt4Mxp-uLZr6djvZUZCaPepV4pDeUZzhMZx8QUSmnfndVLaQ6m5XVQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGp6_QGPakEExGFf15-3bwIIuMSIf-MyHlvIpMT2ULJlWRRWVRjMObygqTijdCwEK1fvZmmrCsxGPs-STCu1VsjwqLmnjZL7HV8tt4Mxp-uLZr6djvZUZCaPepV4pDeUZzhMZx8QUSmnfndVLaQ6m5XVQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdjipn-haqlJMhTqN3L6bTn1NipPUKRu0q_MWMrwSd99ufV0NTZr6ZOeZXe0RtRlXx5Oa9Vk1Sz_eMkrqpo4Sorh9w9gPTt2ujXkyyaq6lSaytJAvH1xMJDs=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpDsGR5tyeeibUt7qNJVoGWKB21XU-YsMIUvpZ5rzXBq5fZL4cEnw8HjOOrE3pUmvMFNPC06r9p1YZkQ6_JrMSY2A2LqVBXuuz2L-0HxvNAIQhZ8Y6DI1JmQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
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something new, and get 

homework help! Click here to 

take a virtual tour of our digital 

services. 

Digital Media 

 Hoopla: download 

ebooks, audiobooks, 

music, movies and tv 

shows 

 Download Destination: 

download ebooks and 

audiobooks 

 RBdigital: download your 

favorite magazines 

 Tumblebooks: ebook 

database for all ages 

 AudiobookCloud: all 

ages audiobook 

database 

 RomanceBookCloud: a 

huge collection of 

romance novels 

 Select Reads: browse or 

subscribe to free 

monthly booklists 

Learn Something New 

 Lynda.com: learn 

business, technology, 

and creative skills 

 CreativeBug: enjoy 

unlimited access to over 

1,000 online art and craft 

classes 

 Ancestry Library Edition: 

research your family 

history 

 Pronunciator: fun and 

free way to earn any of 

100 languages 

 VidCode: tweens & 

teens can learn 

computer science and 

coding education 

Homework Help 

difficult question. The other draw to the public 

library profession was the opportunity to 

interact with so many diverse people (by age, 

gender and ethnicity).  

  

Public libraries are shining examples for 

learning, exploring, creating, entertaining and 

gathering! At NPL, we are considered not only 

a resource, but a community destination 

place! Over 1,500 people visit the Novi Library 

daily. Just ten years ago, when we opened our 

new building, we saw 262,826 visitors annually. 

This past year, NPL had 463,818 visitors! Are we 

EXCELLENT in our community? YES, most 

definitely. That excellence is attributed to the 

amazing library workers, library leaders (Library 

Board) and Friends of Novi Library, who serve 

our community every day! For their hard work, I 

graciously applaud and thank them!  

  

This year's National Library Week 

(April 19-25th) theme is:  Find Your 

Place @ Your Library.  I welcome 

all Novi residents to take some 

time during this week (AND 

EVERY WEEK) to connect with us 

online to "check out" all the wonderful 

opportunities YOUR Novi Library has to offer! 

  

On behalf of my staff and the Novi Public 

Library Board of Trustees, thank you for giving 

us the opportunity to serve you! We look 

forward to our doors opening soon! 

 

Julie Farkas, Library Director 

 

 

 
In addition to well-loved books, NPL offers 

innovative programs that promote lifelong 

learning, we help connect guests to 

technology, and advance knowledge. This 

one-day online fundraising event will occur on 

Thursday, April 23 and will help us strengthen 

our community and transform lives every day. 

We encourage guests and library lovers to 

make a gift in support of your library anytime 

now through April 23! 

http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpmIBHuoRRuIgNf5KhUNBgkc67DFzVJ8RaFxyINsyMHsqZnm8ZSQjLOSuww_c2-fOlYTkQC_gFbxyk7xqy0v_bYZhOCig06FEeXy0TADe-pODLrMK-qIZbwQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpmIBHuoRRuIgNf5KhUNBgkc67DFzVJ8RaFxyINsyMHsqZnm8ZSQjLOSuww_c2-fOlYTkQC_gFbxyk7xqy0v_bYZhOCig06FEeXy0TADe-pODLrMK-qIZbwQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpmIBHuoRRuIgNf5KhUNBgkc67DFzVJ8RaFxyINsyMHsqZnm8ZSQjLOSuww_c2-fOlYTkQC_gFbxyk7xqy0v_bYZhOCig06FEeXy0TADe-pODLrMK-qIZbwQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKCN8UVFerhpo0M7YV49WZDA3RsGUbG2adOXV0edo2Mhz3qNJOs9H7SUVL7QdhyYIPeLHU02qoURZr4yyFR3knco75LfBR62GfK4fqyPKzj8KzfYQ04bmrRg==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfK63a-OkGrBc5b28Xez7OJ8wYXk-sN71qIWZJawGsuvzOnMnSNDVDD_62PmKlB8bNYhkqJ2Wz-keMaGHOP9kp6sA4W5YfUw2tuDjVrhkHiVxn0eqosfoMsEw==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKQA4IB7j2OGnOYJX_f3B32p4N74MRYlqb7zwH9RilvhtlOKJ0betJR5zKkSoyEh2CyNahqSwqhaSrpwCLdOfvUCmkk-pbDzKhiCe7cidLVTX3zes_R5UgIKl_lMhmjO-o4ZEYDSQWWoNDlohu4ynE379Q1MVSOPgSKUXVx3QEcA7Y5_KwxEtQfQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKXqhu4Yaz1juS5k5GF5wqxfJ-UHVer2ftfpYERaxeRRdZuSErm2p6wRmlI6Nam5Z-nmd2mz07jOWOg1UFxdoSiZXCLAEK1oy7QIG2yKWp569jJvgeCUGeVnDDpSxfS0HF1VH2gjC_nrCPPt0-TKLqgh2zLYpw3oLn1IP9vMRzamwOj-GwFTdo3g==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfK9kqdviM3nlwjsy98tvLN7BP5y8Cx1S-TbwNQsNJNSr4GbWQUAwVNaXif8FbHrDiT9NY2O95vzHcKDeZFEpBNrObynGfwjiFahQKGSulQovzi8sR9fyR_hvKOQNoTNixFf4lhE1s6GWU9gLLCVJKiQrLcs4joEXONkf_1j4QE7cqV_gfc0JoKWw==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKW6kVvSHb-AjDDaClrliOHNf0Q2lPAcz0jljFiNyNMZD5C0M9IRZggi1ryKSbI77hzc2dWo6INZmGTmS_d36VGeUlLULQsQwiOzb6ZxjDTx5MoQsm7nhuSxISmR9eHs6RjMCAzvaeXiRy6cmIlAz_4TyCzdQX8P9kWbUK940YoocAyhpp42oJcQ==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdopQGqAbO99Creu6hMhppib43yuWu0TMwTPNTPFqooc1XhD5Af8dxr7UlPE05aZ2RyBzfBdGHEHINarZ47M3i-Qmf_YUaRHcm28LXPPRvH1SmaT7KaHsmDsllDiAapUlKieGFx57pzHL3kL-B9yD-g5XJcfFQB-xHQtSiT3RG9X7HuVIxE1-Z3pDI41iH3Q-vw==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdjnM4DX8WQEJX0cqapVXlze8aMH0U04XkdztVcxWh05uEWQm2QoeVQvvqebR-ZhcGaSRLYiT0-oBHSxvzO2jzsD950mBOV1BgmpL-ogDsQD2e6-3f8cw8obc18M87L7xJOGTVIjcqwLLboTKRndiwqwnGh4h-kIgtDgImtDGf7k6&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVduo2WjMUggO6WHNe3ut4k2636MEbZ1bjGFe2BiWLAN3g7lnvz6G0WrqzHBDbHvaTMvOuxOJdgXY9CKYZMbOqrtnvL42uh-k1nRAXU0N6BmGo_1c_PFQxZQG0ptVFJKvY07PrYQrZF2oLQQZ5ht5hj7w=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfK8hLyl-Ncu5PEWkC1Y1oFB803urJ5mvizWK41VTlzoCVaBT337t-SijB9yAPEZVL8VckhEU8Ci6feUtdqWsgi87BYShbbAlSpvsMFzGb80FKVHotmQ6UAuAdMruToSf0-fg9Ywpl74H0=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgp7JmLGldkyJp83aTImvhKmLZr-3mcm9fIXppejG2uiTUvKwKZXjUsg4Mx1WgdEkhnrtUG5YvTbRzBxGXcV1fZTVy_uaJw_RqpcMRQaDAfEdBRs39YwBVsNYd_toRGTfO_GfDPK4X0M0Ck7HkAhTkCcQmNguvanetIwdqFWpe4O25UUbCT1Q4c=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKI0q8apj5tQvh8JxrVsdmuAw0WPf6C65sIpyg0a3l_Z8Pzu-LPBRAp7W3Ph3R6w5EF_hPgoaAXonQeMa8n6gFfavmOHze3MDQGfq0sH6k9r_Z4BspaH7TvofEEXeP-tu-d-j430JFkaXta8p1RswUET8KnPVWr09W&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpZAGIfAVPDi8uO8CrRl8cQSxSoFIh4Uf7QQtIvl3rkLOPGbtXTvKa0LXZLPRz_5R1M-Gfu9nAL-mImr74L_alhOKmoA8Gtohxa9w29xoqDyddkxftm31-H_fl91ZIDlnKPPnu2C3NKtk=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
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 Tutor.com: live online 

homework assistance 

from expert tutors 

 Online Youth Resources 

 Online Teen Resources 

 

 

 

Friends of the Novi Public Library 

is a dynamic group of 

individuals dedicated to 

supporting the Novi 

Public Library. The Friends assist 

the Library through fundraising 

activities, volunteer work, and 

public presentations.  
 
Recent purchases made by the 

Friends for the Novi Library 

include iCube Makerspace 

equipment, a bench for 

entryway, virtual reality 

technology, business resource 

area renovation, and much 

more! 
 
Join the Friends or Renew Your 

Membership 
You can become a member of 

the Friends for as little as $10 

(individual membership) or $15 

(family membership).  
 

To join or renew, click here. 
 

 

 
 

 

To make your online donation, click here. 
 

 

 
Put some spring in your step  

and get reading with Novi Library! 

 

Program runs through April 30, 2020. All ages 

can participate! 

 Log your books read and complete 

some fun at-home activities. 

 Read just ten books to be entered into 

our raffle to win one of three Amazon 

gift cards. 

 Don't forget you can download and 

read books from Download Destination, 

Hoopla, Tumblebooks, and EBSCO 

eBook Collection through the Michigan 

eLibrary! 

To log your books and access Beanstack, click 

here! 
 

 

Fun Things to Do At Home!  
While the Novi Library may be 

closed through Monday, April 13, 

we still have a bunch of fun 

activities that you can do at 

home! 

 Online Teen Scavenger Hunt & Poetry 

Writing Challenge: Students in grades 7-

12 can participate in these two online 

challenges to win gift cards to the 

Library cafe. Complete the teen 

scavenger hunt by Sunday, April 12. 

Submit your poem or haiku by April 30! 

  

 Free Online Resources for Home: Our 

awesome Youth Librarians have 

complied a list of free websites that 

http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpx4D1P5UlGhrWOfkQMC7YjI9MUTL5cRg09e8qjN2A2-Zn8XSsWSA0NyqCi0B6-xx-YCGD_zc43dYSw4Tz_4B0zD41TzVRBRoVom5JZHtxEpBcjuxGaxHEUjdgOQ1MkyZ9nB65ncM3fPvjimNCAXqk6dGW59AbslXUrrzCQ6z2tmRwIgNa-b4q1Q==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlSDfI2RsyPtkQqqBmD7TRJSoBsq9BuWl9TmUXfn0PNFat2r4lGfbUXC9w2e7xYbjd3SGpBH0ZDLokjuAqCLu023RVzqp_9l3BCUE56AlZZsyVKtWNbKCCOKYh-zMdPZilknb2z9cydzAP09iXQ6ICYzxdcIacCvwiX4BCy3razm&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfK5jQm65Go-XEM0pZ1X1i_-4fmXXKH_yyxARh7hs6zsmnxTPQRBoywfWdUAD5p9uVkuRQxhTXhBNzAFiun6sGxuMLzxlq4lsQRIPRlv-1N09EBXUMIYIMaYDdm0Ck5QDv4E7fF6vUtYzwpSlI4CAs15QQwNUG6BRXR&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVduo2WjMUggO69NX_5gRmv3w743INxz8maXQ3CY6VSFhjtChBYFAE9-J0EEL1HfjGZ--nlmx4qFmm0UZaDm3TEScH-LR3abK5IZYYZ29GW1pX_jUrez8PCH0iT6StguZsdBGavdrUvm9CFhEbYGp16f1mAqSnV-HgUHMFh35Gf6dK&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpZAGIfAVPDi8uO8CrRl8cQSxSoFIh4Uf7QQtIvl3rkLOPGbtXTvKa0LXZLPRz_5R1M-Gfu9nAL-mImr74L_alhOKmoA8Gtohxa9w29xoqDyddkxftm31-H_fl91ZIDlnKPPnu2C3NKtk=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfK63a-OkGrBc5b28Xez7OJ8wYXk-sN71qIWZJawGsuvzOnMnSNDVDD_62PmKlB8bNYhkqJ2Wz-keMaGHOP9kp6sA4W5YfUw2tuDjVrhkHiVxn0eqosfoMsEw==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKCN8UVFerhpo0M7YV49WZDA3RsGUbG2adOXV0edo2Mhz3qNJOs9H7SUVL7QdhyYIPeLHU02qoURZr4yyFR3knco75LfBR62GfK4fqyPKzj8KzfYQ04bmrRg==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKDe359uhvlN7Rmz62vVyF6XBkbAf2KXBl6wddY3uriCQ8Q14vXZ4qwDVsvWE0AnjoseLfZ5xDpVypsjWKVux2F-MoiJukzSjtOOAm2YFDnLXq7mE7Gc6H3xN7_059d5YdluIsl3d0B8l1wEEtmn9TLbF87UQ0YOYuIIDshaEH-l6IBE3nTb8H9ftHl1_x0mFFmVUpvDnDbbk=&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
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Even though the iCube is closed 

through Monday, April 13, you 

can still connect with our 

technology expert, Charlie! 
 
Have questions about the iCube 

Makerspace, library technology 

programs/events, 3D printing, 

conversion equipment or any 

other technology featured in 

the space? Call 248-729-6810, 

Monday-Friday, 10am-5pm, 

through Monday, April 13. 
 

 

Novi Library Teens 

Instagram  
Follow NPL's newest 

Instagram account, 

@novilibraryteens! We'll 

be posting teen news, program 

information, photos and more. 

Click here to view 

@novilibraryteens Instagram. 
 

 

Novi 

Youth Assistance  
If you know of a 

family or student in 

need of help, they 

can be referred to 

Lisa Shields, 

shieldsl@oakgov.org, or Maria 

Castrodale, 

mcastrodale@cityofnovi.org, at 

Novi Youth Assistance.  

 

Please email the Referral Form 

to the NYA secretary, Maria, or 

Lisa directly. 

 

Click here for more information 

regarding the NYA's services. 
 

 

 

  

include virtual field trips, storytimes, 

read alouds, videos, and more! To 

access these resources, click here. 

  

 Virtual Story Times & Crafts: Tune into 

our Facebook page and check out 

storytime and craft videos by your 

favorite librarians. Click here to view 

our Youth Story Times and Crafts video 

playlist. Click here to view our 

Craftastic Online playlist. 

 

 

 

 

 

 
The 2020 Census is underway and households 

across America are responding every day. In 

http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdvG3KQyQq26QUkuR_-sNAAoxyyy_D-hj17vC9HKvRAMVnr1nCSSprfe6O5SOS0GNn3SRgoiNNXZuEFSJbclmHSVHIlmLk2olNFiv5tcwPspbUj5h29WCgfYeepVzFhCnuIoWgnS_VbsCveU3SS5izPbsH1PTUz-Rqw==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdvG3KQyQq26QUkuR_-sNAAoxyyy_D-hj17vC9HKvRAMVnr1nCSSprfe6O5SOS0GNn3SRgoiNNXZuEFSJbclmHSVHIlmLk2olNFiv5tcwPspbUj5h29WCgfYeepVzFhCnuIoWgnS_VbsCveU3SS5izPbsH1PTUz-Rqw==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpcCmYJOBDmW3p_d9IyYwGFjxAvjDxFFEIWha3IYawMTA6uow0wLM8xfHx_emz4V8U3X-TUwNvrVjgAhQVmeYx8GVnMQhgQ6jd3vNzGxs6w5y9LFuGrgUTgk8gJM-kWXzR&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGpcCmYJOBDmW3p_d9IyYwGFjxAvjDxFFEIWha3IYawMTA6uow0wLM8xfHx_emz4V8U3X-TUwNvrVjgAhQVmeYx8GVnMQhgQ6jd3vNzGxs6w5y9LFuGrgUTgk8gJM-kWXzR&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
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http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdgT1xcg5gxGp5V2Q0CZxcT9knsx2Hyn8hEytDYhagNfnGZ4k8aAb4j-RIpVKcQqgCHbcA7eixb9SJNsawXlg6Y2s9S9_-yyqWkoz_m78ExykDEMurXISKar-O-CQp7-I9A==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
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http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdnSPsKrV5-oC1QWgLVl4W3kh6uAz1clpu6oXqMD43YyCWg_tiJkS4Jr93Dthb8uJ1UVWhqw74m9Gg_-wPMxCFpiHH0Pg396eId5tMS5-ClqoEeaxtw4WtqU5SbZKh0xdHipvtrQZ_8tZiodcU2dEHUy1TT_5PRfB8w==&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
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light of the COVID-19 outbreak, the U.S. Census 

Bureau has adjusted 2020 Census 

operations. Click here for more information.  
  

 

 

   

 
 

   

 

As of March 23, 2020

 

Following the Governor's Executive Order on Monday, March 23, the Novi Public Library 
is closed for public use through Monday, April 13, 2020 to protect the health and 
safety of the residents in the community in addition to its staff. 
 
All programming, classes and room rentals have been cancelled. 
 
NPL will continue to monitor and follow guidance from the Oakland County Health 
Department, the Michigan Department of Health and Human Services, and the Centers 
for Disease Control and Prevention. 
 
Here are some important resources to keep in mind: 

 Facts about COVID-19 
 Oakland County Health Division 
 Michigan.gov/coronavirus 
 CDC.gov 

The Library would like to thank the Novi community for their patience during this time. 
Please watch the Library's website and Facebook to get important updates. 

 

 

Limited services are available during this closure: 

YOUR LIBRARY ACCOUNT 

http://r20.rs6.net/tn.jsp?f=0019VX4Igm0mTi01XOQ0bORDY2ZXlAFnOlxw22d8xaPE-2ZqRRj87aVdlEE_b_FYWfKlBxXoZMD4xFMK1uSu6AwlphayEKZ2XmVQdbUMtBeLf8cqx2YGoMAOSerfjUKyo_-9DxQRzszKbpMRiUuyv_Tudb5HtFu_hhOefXnjGx_lWwD16bQGi6Cm3brxAw_-SOmjWh_0eW-IRLYKrFWa_qaFByx52sSKc40r-AD-5ziVmloNd4XLZYi0tJ0RvUsLBQ7&c=tOsTx0K4hoZuYM8FW6tiPUuXLpM8tRyPuCbgOt0C2GF2g0eqe1OG_A==&ch=vJE7LWcN-huVmC1SnOCQZlB5FvvZQf-tYtTh3ZsLweq2YPhFFHEXrQ==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdW_WqZ9Gkhm_42gk0UFGdZOw4nDr4EsAEPnGs0gwMHCAK54u35kopH_10yo7QTwtE2seGdRZLgIkz920pi01fZ7FhzBJv_h4b-mGac_-DxsQ-6t7dZZ85Jq6pSnC8B6h86iggBGQnoYEtI1D8iBX8GHIKIrO8aFsm2ef8031oFYVpACi6Qxfwk6CM4icGIIZAjG6A_N7HFNxFl0nMpP1iY=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdW_WqZ9GkhmxK83Wc1yId5vODBr2TRPLaBNJvkUzNuAYDWh7OE7gxAqSxlKJ40VH22e1ESbZbbHWwRV5CWGIljIuK0mIubA85TDR80HamcE32vGT29h--kAIvxb3Smh7BpXvGcJ-3o8kS6FFCoIkWesNwlRT6X32w==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkX7DRrGjUR0r0DcAhTAVwUuaZ5gsRB00ja1t8lNCrT-yRb6enyjYsxuqWa80Fq3G7TAboR6LZLAbR_Da2q-80G8IKdJv0t726-dBR-v8ykg6qNZPlWxN7AOm8v5-TdI6uiLDATF3Nkki&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdkIyZdyDUWq7Y871pRFGYpiOsWaQ4wbejGR4MaPpAH2PhFBEumephak2PqoyUiLnFgaNljIOH-ILq4PvK0lwgZ55ENhYZQKYJD2aJdTt1fMPfCQZnAZ7b1_e_7ZlqdI6dLCA8AnlWFEfeAIZKLcIU8_7SpuxMFDvw==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkUOay1rTE3bPnnGl6TeUriLnoNXH-F6YZVwiXqli8CTeCampcrh0kIUPmqu3guMKvY-t1Y7bEAz2jU-5Hm7B46DS1S-o2LILvxLZ4DXXtmSj3_afUN-gsYOX6J_v8xl7kg==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkeZFciO9IHyGUFSHk25viUMZofcqfhBYer7rsHYM-hXx7fuYPjo9TR289cWJZU10jLK31bfvdQKVw5m4Z9IPDPX49EQ9spBTGxthOp6Bea37tn_UeG2T5LvNbP8-yoN35_uHhttTEPkg0wrMa4JSQ6I=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkRpvr9C_Ou5SiAeTZlJu0nU3ssOmyaQOjwRzg0HAsffYNCjpTKhWPpA_zMG2gBwYxrIjduhMtfk-rizKF7PHerDBh5-XWObWFdA8j836aReHtwg458Tylec=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
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 Check My Account on novilibrary.org 
 General account questions, call: 248-417-2852 or 248-924-1098 (Monday-Friday, 

10am-5pm) 
 The Novi Library will NOT be charging overdue fines during the closure 
 By phone, staff can: 

o Renew your library card 
o Reset your pin 
o Issue you a temporary card for 60 days to access online resources 

 

 

ASK A LIBRARIAN: MONDAY-FRIDAY, 10AM-5PM 

 For homework, research and informational needs  
o By phone: 248-880-6447 or 248-993-0185 
o By email: asknovi@novilibrary.org 
o By social media: Facebook, Instagram, Twitter 

 Cardholders will continue to have 24/7 access to hundreds of e-books, magazines, 
audiobooks, movies, TV shows, research databases and more. To access any of 
these resources, please visit our Digital Library page or our Youth Online 
Resources page. A valid Novi Library card is required. 

 Questions about online resources and downloadables, call: 248-880-6447 or 248-
993-0185. 

 

 

NEED TO SPEAK TO LIBRARY DIRECTOR, JULIE FARKAS? 

 Call 248-869-7233, Monday-Friday, 10am-5pm. 

 

 

NO DRIVE-UP WINDOW SERVICE AND RETURN SLOTS CLOSED, THROUGH 
MONDAY, APRIL 13 

 No items will be due during the closure. The Novi Library will NOT   be charging 
overdue fines during the closure. Keep all of your materials until we reopen. 

 

 

READ CART SERVICE: MONDAY-FRIDAY, 10AM-5PM 

 Free materials are located just outside the vestibule (entry way) for you to take 
(please limit 2 per person so everyone can enjoy). 

 

 

NO HOLD LOCKERS SERVICE AVAILABLE THROUGH MONDAY, APRIL 13 

http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkSPGSX3YItPsmvYUIjvJNsB_y2UgRJ5MJI1XtOlkLzCbopH0x4KrbS3AkBlIKj2DhNQrxqp5l-fANZQIwB5NEjmTzRNlE0xk54Au8TgxQYemO5v3qNecmvGwLJBWMPb6vDeKL_akRUei0Y44BsbE6OB7k3aQ27STJy1JEg-Hao4aOlP6R8xdGLY=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkUOay1rTE3bPnnGl6TeUriLnoNXH-F6YZVwiXqli8CTeCampcrh0kIUPmqu3guMKvY-t1Y7bEAz2jU-5Hm7B46DS1S-o2LILvxLZ4DXXtmSj3_afUN-gsYOX6J_v8xl7kg==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
mailto:asknovi@novilibrary.org
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkeZFciO9IHyGUFSHk25viUMZofcqfhBYer7rsHYM-hXx7fuYPjo9TR289cWJZU10jLK31bfvdQKVw5m4Z9IPDPX49EQ9spBTGxthOp6Bea37tn_UeG2T5LvNbP8-yoN35_uHhttTEPkg0wrMa4JSQ6I=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkR1U4ueBTOTfZVrfoq5fSZAGbxM0hVSAw2j_5dN1OqDFCnNAABYmzmCxtbvwazIfzZ0IAq2VqbT_CJ6CYiKdgYkgGGC5P9rMDIMR8SE3Kg5sMQpn-bCSkkWESDVhN03C4z42ELaMDQiD&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdW_WqZ9GkhmvN7oRwHlU4q8hGSK42mQlGNczz0P4LjThDr62IgcfC94BzzRYVBk78j0ftfY7y4psDKkZv2-c0q450oQ48NxSiEhR3dTPa_93Fl7IW_o_kU4pFm-0XlwgQ==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdW_WqZ9GkhmQWCqKW7uZxD_i2DbyUXTeU3znmmKoxhixxGShApeSpatRxNO9VvI6m9bOAIKe_w3fWrosAXkrbwFz7YaRikFSfwV1NKbBJr2lNm5wCxWKTRX5hX-jLsbBhPoZYLadk8C0KqtwWKk4_pytathkIJuB_RclHHPi_uj&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdW_WqZ9GkhmXl2Gbr9KcO2KRxg87BQZ8DU6RrxROmI8lkzNEm0RVFViDG0J5VBosfCdbtsSY54nLQDuPai0Z20XgjQ2EtANgHsALGyr_fvJ-Eg8fAKPocBbj7agCZKIkqT34hvRSfJovjuLiZAvOw9AJXI7mvvg1JbSOE7kM_Wt&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkdW_WqZ9GkhmXl2Gbr9KcO2KRxg87BQZ8DU6RrxROmI8lkzNEm0RVFViDG0J5VBosfCdbtsSY54nLQDuPai0Z20XgjQ2EtANgHsALGyr_fvJ-Eg8fAKPocBbj7agCZKIkqT34hvRSfJovjuLiZAvOw9AJXI7mvvg1JbSOE7kM_Wt&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
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 Unfortunately, due to limited staffing, we are unable to provide this service to you. 
Your hold(s) will continue to stay on our shelf until we open again. 

 

 

ASK OUR TECH EXPERT 

 Have questions about: iCube makerspace, library technology programs/events, 3D 
printing, conversion equipment? Call 248-729-6810, Monday-Friday, 10am-5pm, 
through Monday, April 13. 

 

 

NO LOCAL HISTORY INFORMATION SERVICES AVAILABLE THROUGH MONDAY, 
APRIL 13 

 

 

For more information regarding the closure and the Library's limited services, 
please see the FAQ below. 

 

 

Important Local Resource 
 

  Feed the Need: offering free, ready-to-eat bagged lunches for all children 

 

 

Fun Things To Do At Home 

 Spring Into Reading Program - read 10 books before April 30, log them in 
Beanstack, and get entered into a raffle to win one of three Amazon gift cards! 

 Online Teen Scavenger Hunt - students in grades 7-12 are encouraged to 
participate in this online scavenger hunt for a chance to win a gift card to the 
Library's Café. 

 Free Online Resources for Home - virtual field trips, storytimes, videos, and 
more! 

 

 

FAQ 

 
How long are you closed? 
Following the Governor's Executive Order on Monday, March 23, the Novi Public Library 
is closed for public use through Monday, April 13, 2020 
 
I have a question. Who can I talk to?  

http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkQdXanjT7Fi_bHrUfpAtkvZF4tPdUPsa1Vp38G5H4jqoH9Z86db7tTreo3AItbENyqsg7SQ-f33kpBiq_FQTJ2vA3F0ezx4hln1H_31Q-Fd8wirY14Gz_U6mXTcSwZrqrU5M2fy5pBlnC9R4DyhAnlFOE7zc9eoLEw==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkSPGSX3YItPshIn5fnYTtnl-QhBmAB6VzwpZyVf4kRsWTuOUkk12WcE_KJmx3P7eryJkZcOfzpHE9_wKRncPPBYelSl9QjR7HtzKz-l5KpFAFlND5yF-95zeQWdUhZvvDA==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkUlJidiAiM9mw-YwmD4ECmhcjT90QZjgFZCaU8aHVyjqXp2f1a1x5jYmDVsoW8nvokbGg3UwLIcJMk6DX9id0O63bPlMMMyZmO1D5CDZxJu1wOsNCBFTzvre7T-kFunRI4Gw8pPOTPNeUzWxHRR8PHUwJJOQbM9wNMvKSAQ3zSfTCXr150fKJMNxV9s6lKXtfBakt2x1V-bo&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkerM09vRQwk3P3HTLF3or9ciQ8TmeTsqQezMAnJu6MWh5yc3uzQwAqKJovOqyzu7tKhHSOczkb8JRWWOQypsdQDBQzRUv9IrDnTC2L6EwwEqiqlp2AZ6XJaCZ_EF3V0Nr1UGPrEjv_-JN7NxN0lWDnw=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkUlJidiAiM9mAAHdSV2wMoURvifV5mxqq1ycOni9f4LYhxClvSmwAFx1Y2y2m12DhAkrMbpjO0xsPaOGb9kaKV5Cqq6D1RG7gsvOas_5xVwYCCJjH19or-JAcgkPykzcHJLjkAK0kg9vi56gLaV3wKqoEM3bGJ107GbnWQsIpkEJ&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkUlJidiAiM9m3zkyfDwMbP8c6_-lR-AAZ14w__ftD2iIqSPvVHSDmb-3ArLBZ0IdoiAAovKehiPskwMzkTsbrb_NF331eWEzwrKhd1LCuTFxI6r59sPh7Ghv3gllJJB2dKknsalVRmwCR9fsoQlB7OFUZD0HEOHixa-mmD3Nz4JKbcEls-qPD7I=&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
http://r20.rs6.net/tn.jsp?f=001fMCxrlGGgigzx6R1USWrDfomZL33KEUA9XL7sumx1qdZ4seriLHFkSPGSX3YItPshIn5fnYTtnl-QhBmAB6VzwpZyVf4kRsWTuOUkk12WcE_KJmx3P7eryJkZcOfzpHE9_wKRncPPBYelSl9QjR7HtzKz-l5KpFAFlND5yF-95zeQWdUhZvvDA==&c=-1PhDQigzmtVqNAmoEi-nX471EXjVfrIMcZGnEwUCuDYtw-AUJqqjg==&ch=yHHytqrHZtvzxb4fm-4tJR3fD6DKDFl5JsBvoB8z0zScf3ZOGBaR8Q==
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 Staff is available daily: Monday-Friday, 10am-5pm 
 Email a Librarian: asknovi@novilibrary.org 
 Call a Librarian: 248-880-6447 or 248-993-0185 
 Send us a message on our social media sites 

Need to speak to Library Director, Julie Farkas? 
Call 248-869-7233, Monday-Friday, 10am-5pm. 
 
Will you host programs, classes and room rentals? 
No. 
 
What do I do with my library materials? 
Do not return any items to the automatic and manual drop boxes. They are closed. No 
items will be due during our closure. The Novi Library will NOT be charging overdue 
fines during the closure. 
 
Should I follow the due dates listed on my items? 
No, you do not need to follow the due dates listed. Regardless of the date listed, no items 
are due. 
 
Why are there fines listed on my account from when the Library is closed? 
Fines may still show on your account for items during our closure, but when we reopen, 
you will NOT be charged those fines. 
 
Is Novi Public Library receiving materials from other TLN (The Library Network) or 
MeLCat libraries? 
No, not at this time. 
 
Can I place items on hold by calling the Library or by using the online catalog? 
No. Our consortium, The Library Network, has disabled the holds feature because all 
shared system libraries are closed. 
 
I want to access the online catalog or use digital resources but I do not have a 
library card. 
If you are a resident of Novi, you can call 248-417-2852 or 248-924-1098 (Monday-Friday, 
10am-5pm), to obtain a temporary library card. You will be asked for your drivers 
license/state ID information, Novi address, phone and birth date. 
 
I want to access the online catalog or use digital resources but my library card is 
not working. What do I do? 
Call 248-417-2852 or 248-924-1098 (Monday-Friday, 10am-5pm). 
 
Can I renew my library card by phone? 
Yes. You can renew your library card by calling 248-417-2852 or 248-924-1098 (Monday-
Friday, 10am-5pm). Unfortunately, we do not have the capability for online library card 
renewal through our consortium. 
 

mailto:asknovi@novilibrary.org
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Can I drop off donations? 
No. We will not be accepting donations at this time. 
 
Can I buy materials from the Book Nook? 
No. The Book Nook is closed through Monday, April 13, 2020. 
 
Will the Library Café be open? 
No. The Library Café is closed through Monday, April 13, 2020. 
 
Who do I talk to about room rentals? 
Contact administration@novilibrary.org. There will be no meeting room rentals through 
Monday, April 13, 2020. 
 
Do you have hot spots available? 
No. All hotspots are checked out. 
 
Can I volunteer at the Library? 
No. Volunteers are not being accepted through Monday, April 13, 2020. 
 
Will the Library be doing outreach? 
No. The Library has suspended outreach services through Monday, April 13, 2020. 
 
Are you still participating in Food For Fines/Food For Thought during April? 
As of now, we have decided to not participate in Food for Fines/Food for Thought at all. 
 
What types of digital services are available? 
We have e-books, audiobooks, magazines, and streaming. These can be accessed 
through Overdrive, Libby, RBDigital, and Hoopla. Call 248-880-6447 or 248-993-0185 or 
email asknovi@novilibrary.org to find out how. 
 
How do I access NPL's digital services? 
Directions per your device are available on the Digital Library page. Click on the service 
you would like to try and complete directions are available to match your device. 
 
What types of online homework resources does NPL have available? 
Check out the Online Tools page. Databases are listed under subjects. We also have 
Online Teen Resources and Online Youth Resources. Call us at 248-880-6447 or 248-
993-0185 if you need any assistance finding full-text articles. 
 
Do you have any recommendations on what to read? 
Yes. There are book lists available for adults, youth, teens and tweens. Check out our 
Goodreads group too. 
 
Do you have any online activities available? 
Yes, we currently have an online teen scavenger hunt. In addition, follow us on Facebook, 
Twitter, and Instagram for more fun craft videos and story times. 
 
Can I learn a language from home? 

mailto:administration@novilibrary.org
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Yes. Now is a great time to learn a new language. Try our Pronunciator database! You 
will be speaking a new language in no time. 
 
Do you have any online courses available? 
Yes. Brush up on computer skills, learn new career skills, get some professional 
development, with Lynda.com. Get inspired with new arts and crafts ideas through 
CreativeBug. Learn how to code through Vidcode. All of these are available on our Online 
Tools page. 

  

 

 

 

 

 

As of March 19, 2020

 

With the Governor's State of Emergency and closure of all schools in the state, the Novi 
Public Library's (NPL) Board of Trustees has reached the decision to close the building 
for public use through Sunday, April 12, 2020 to protect the health and safety of the 
residents in the community in addition to its staff. 
 
All programming, classes and room rentals have been cancelled. 
 
NPL will continue to monitor and follow guidance from the Oakland County Health 
Department, the Michigan Department of Health and Human Services, and the Centers 
for Disease Control and Prevention. 
 
The Library would like to thank the Novi community for their patience during this time. 
Please watch the Library's website and Facebook to get important updates. 
 

The Library will provide limited services during this closure 
beginning Monday, March 23. 

 

 

ASK A LIBRARIAN: MONDAY-FRIDAY, 10AM-5PM 
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 For homework, research and informational needs  
o By phone: 248-349-0720 
o By email: asknovi@novilibrary.org 
o By social media: Facebook, Instagram, Twitter 

 Cardholders will continue to have 24/7 access to hundreds of e-books, magazines, 
audiobooks, movies, TV shows, research databases and more. To access any of 
these resources, please visit our Digital Library page or our Youth Online 
Resources page. A valid Novi Library card is required. 

 Questions about online resources and downloadables, call: 248-869-7202 

 

 

YOUR LIBRARY ACCOUNT 

 Check My Account on novilibrary.org 
 General account questions, call: 248-349-0720 (Monday-Friday, 10am-5pm) 
 The Novi Library will NOT be charging overdue fines during the closure 
 By phone, staff can: 

o Renew your library card 
o Reset your pin 
o Issue you a temporary card for 60 days to access online resources 

 

 

NO DRIVE-UP WINDOW SERVICE, THROUGH SUNDAY, APRIL 12 

 No items will be due during the closure. 

 

 

READ CART 

 Free materials are located in the vestibule (entry way) for you to take (please limit 
the number of your selections so everyone can enjoy), beginning Monday, March 
23. 

 

 

HOLD LOCKERS 

 Did you get a hold notice by email or phone? Call 248-869-7202, Monday-Friday, 
10am-5pm, beginning Monday, March 23, to arrange pick-up. 

 

 

ASK OUR TECH EXPERT 
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http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaoAzuUOAXR1UO5YTdiXnWcy-pwuJPWwm0KA0Nl12DBjOkiTkQoHXRZmQOaCgRYe3YDfAZjMDk0HGGcKe8jgEhsHDg46LtN_Xryc9iAstgpATiEZUV-PGEweOIVbYRSHJwIX3nx_btFwDzOYdmo8HzMNUoN4OcSOmk3IIDoUY8vG&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaoAzuUOAXR1S4-SLOKGrEhK8nWZ0KBEmwlA3hh6dtGsTBNUqq2ViVyxgX2BFQzJHWD4VbJuj6dS2t5VMZBOFFypdBV96F_1RX1bBhJFDxu7DwDI9hyfh44UrGP99CFXCGxZA6EA5pZFoh2rITEB6aZYheFT7elRgx7WkRSZ1JZd&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaoAzuUOAXR1S4-SLOKGrEhK8nWZ0KBEmwlA3hh6dtGsTBNUqq2ViVyxgX2BFQzJHWD4VbJuj6dS2t5VMZBOFFypdBV96F_1RX1bBhJFDxu7DwDI9hyfh44UrGP99CFXCGxZA6EA5pZFoh2rITEB6aZYheFT7elRgx7WkRSZ1JZd&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaV0vLp1qrUZA2fLaEpKiWmJtnVxM5fwHaASSk3LBtZjZSTyp1Kk7zCI308osHWVhs-fQ5TL3do5nHHyoFAC9swe6ezgemUxC5Sh2Y6DH-U7iMy6nnd3GQ5xSkqVbix4mDGy1wKiKh2R4FbBlajYqdmcCZNCULfrk5ieHGV-8-csCdhs-Kq9abE=&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEboELs7p0_P54lD50zGQ8UG1YEGv5A83JbvTn8nYXMlZX7kfSfyIkLkM7GIi_ww2JKnOgbsarnpbLInGiscvQSrpQjhgqOGQurw9s4Y7E0eCI00l2A0Aap4=&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
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 Have questions about: iCube makerspace, library technology programs/events, 3D 
printing, conversion equipment? Call 248-729-6810, Monday-Friday, 10am-5pm, 
beginning Monday, March 23. 

 

 

LOCAL HISTORY INFORMATION 

 Have questions about: Novi's history, the Novi Historical Commission, historical 
programs/events? Call 248-349-0720, ext. 7264, Monday-Friday, 10am-
4pm, beginning Monday, March 23. 

 

 

For more information regarding the closure and the Library's limited services, 
please see the FAQ below. 
 
Here are some important resources to keep in mind: 

 Facts about 2019-nCoV 
 Oakland County Health Division 
 Michigan.gov/coronavirus 
 CDC.gov 

 

 

Important Local Resource 
 

  Feed the Need: offering free, ready-to-eat bagged lunches for all children 

 

 

FAQ 

 
How long are you closed? 
The Novi Public Library Board of Trustees approved closing the building for public 
use through Sunday, April 12, 2020. 
 
I have a question. Who can I talk to?  
Beginning Monday, March 23: 

 Staff is available daily: Monday-Friday, 10am-5pm 
 Email a Librarian: asknovi@novilibrary.org 
 Call us: 248-349-0720 
 Send us a message on our social media sites 

http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEWagP9N-nCDzuVMXvt6_RfoU0UfFEHBlCftczDkfZWkXnjONOV3OdTFjo5ML9JlhEO85gh-vdK0momyKTbrVYwlDBsYA8lFNp6gAkWj2Z7U-x9-rUKreLXN4IXEOT449az4beH1GJ78xb1vJtU3-i9KJnuN9Wv5hcg==&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaoAzuUOAXR1EoYqnzO3wtmBr3QNBW1W8IfzZ9uuM8KG4rzFuG4IPzc-P27Q5EEKD_bSamn-J3IiFzl2-jgV_UoMafiJJOWA2w7uBwU-uT9nP3eZnYKGyoY0f9P2EjAH4hfQ_f29ZmN18EsjVqw4CVTYcAsXv6cz4BRQ_2uS6ZkpipaD_raE6HN2jbMCJIrSNrEFDrZ_yj1ibs_ACPoj8tw=&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaoAzuUOAXR1rPz1GkEGAnOi7sM03kfstym5UPENYp4fT-ITBHD1KJJqDIfynVkNWkWxWzg2lZxCedtQzen4ZkokONmDeZKixXvuXnkoWchgntuKS07icKu1xCKQZ0PoLMgZBa3akSJlW5PUCP7QBplHPngI30f6oA==&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEcJ4tEhekAl_CMgZsVMd224OQdhAOUYuNsvsMF9ouyHPO5GyfbN95XW9kmVttOH_iXIwvyZ5fUn0pjoBDRXHTeJBYjgjI4g8wldIBDQLHL3eBI0AGQOJa3qrmnACKMvY7Guw6wOWqL4h&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEeGqo1fQw2JoY62SlxqsLlPgKBUjYR4zNMJbLI5cXjESF9moQ0HZ9nXN7lVmyjgFCuFU-EIgPEyN7d9nFeHohbJsdFFmtB5kzf_b4XkrYEo07nzYF7ul2lHeXozH7JqN_fQMnAGxJn7WB4XNjFJF4IKwt67BRlcivA==&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaV0vLp1qrUZtPNkTrlWdiafCobTzV-VHzXwFI6vMntxow-M_c0ovCbYe0CjxuANfrri5xsLgYpcRtXOzzlH8hdDkQBughA_bq7T5IvrkFt69KouzTSGV-aHY_hB1jFxkQ==&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
mailto:asknovi@novilibrary.org
http://r20.rs6.net/tn.jsp?f=001ZcyRa6lu233pa-P54BrrYvdn2hJacfvdkM02p9JECiAKcShEwFukEaV0vLp1qrUZtPNkTrlWdiafCobTzV-VHzXwFI6vMntxow-M_c0ovCbYe0CjxuANfrri5xsLgYpcRtXOzzlH8hdDkQBughA_bq7T5IvrkFt69KouzTSGV-aHY_hB1jFxkQ==&c=pA-1W3OLPxzp9hT3XuNcXptlLA6eSW6ym1UzlHZrV68fyemKV2z35g==&ch=WZdXAaiqTzp-MpBSUr8dzJujDXY3raDd8Oyo1me28Y8vwK8VAW0mxQ==
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Will you host programs, classes and room rentals? 
No. 
 
What do I do with my library materials? 
Do not return any items to the automatic and manual drop boxes. They are closed. No 
items will be due during our closure. The Novi Library will NOT be charging overdue 
fines during the closure. 
 
I want to access the online catalog to place items on hold or use digital resources 
but I do not have a library card. 
If you are a resident of Novi, you can call 248-349-0720 (Monday-Friday, 10am-5pm), 
beginning Monday, March 23, to obtain a temporary library card. You will be asked for 
your drivers license/state ID information, Novi address, phone and birth date. 
 
I want to access the online catalog to place items on hold or use digital resources 
but my library card is not working. What do I do? 
Call 248-349-0720 (Monday-Friday, 10am-5pm), beginning Monday, March 23. 
 
Can I renew my library card by phone? 
Yes. You can renew your library card by calling 248-349-0720 (Monday-Friday, 10am-
5pm), beginning Monday, March 23. Unfortunately, we do not have the capability for 
online library card renewal through our consortium. 
 
Can I drop off donations? 
No. We will not be accepting donations at this time. 
 
Can I buy materials from the Book Nook? 
No. The Book Nook is closed through Sunday, April 12, 2020. 
 
Will the Library Café be open? 
No. The Library Café is closed through Sunday, April 12, 2020. 
 
Who do I talk to about room rentals? 
Contact administration@novilibrary.org, beginning Monday, March 23. There will be no 
meeting room rentals through Sunday, April 12, 2020. 
 
Do you have hot spots available? 
No. All hotspots are checked out. 
 
Can I volunteer at the Library? 
No. Volunteers are not being accepted through Sunday, April 12, 2020. 
 
Will the Library be doing outreach? 
No. The Library has suspended outreach services through Sunday, April 12, 2020. 
 

mailto:administration@novilibrary.org
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Are you still participating in Food For Fines/Food For Thought during April? 
Yes. As of now, we are participating beginning Monday, April 13, 2020 - Thursday, April 
30, 2020. No food donations will be accepted prior to April 13. 
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As of March 11, 2020: 
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 As of March 2, 2020

   

Adult Programs 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

Teen/Tween Programs 
 

 

 

What's Happening at NPL... 
 

 

Thank You, Novi 

Educational Foundation! 
We would like to send a 

huge thank you to the Novi 

Educational Foundation 

(NEF) for a $500.00 grant to 

purchase a new ping pong 

table for students to use in 

Teen Space. The new table will be unveiled on 

Monday, March 2 at 2:30pm! All are welcome 

to join us in Teen Space to celebrate! 
 

 

Stop By the Library Café Before Work or 

School! 
 

Monday-Thursday 

7am-7:30pm 

Friday 

7am-5pm 

Saturday & Sunday  

9am-5pm 

 

Aside from a full line of crafted Starbucks 

beverages, the café also offers a great 

selection of fresh salads, sandwiches, flatbread 

pizza, soups, and more!  

 

When you stop in, be sure to join their loyalty 

program to receive rewards and stay in the 

know! Also, follow them on Facebook! 
 

 

Novi High School's Incubator Showcase 

http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_08yn-cgtMZfCeuCeaylO1SMXznXoOo9dgKbhPvAcS0frmX7Pt5RAY8r_q_cNoloZEOcd3ghSfoHIWtQPhVQnqK_J_fNk1EtxI9Va8htBeTpvLzv-YUjW-fH_IMa1p_P4amW5Nxdpc5I=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdnaVjhbWZX6GURWb_g_S2fMpW7XERqWXGAgHtvgfcunM2q0vzuC9OauIzw_eEjjEaDICWfCjZc2TuoIjnSsY2_-6JgTXkzuoU0vJwdUjuTEq33M7ZhraOro=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtWHCbDlXGlqveUy_Xa9Ft97K1zt7jLfeEMHC9DpLWC0EQLPPuLjYHZoHsBAnNwyfn0EkVgS4SrVL0dF-49TbVThJw_d2oURcPcD75CrfIilfdqKm1tOSdA3g4TFigkDsNVTliAgWNG_pDM7EoUzFis9MQFzYrIfCrgJzMF10dkSw=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_OnlXWSbEaS3cY01-LU3MZBOcKwS7ahYbXkFrBbv_8dP4IgDtFbonvePY1IQiVnCFPSmYV18c0SdVnuxwxUmXcHDtqnW533bFbDCRXkFe0w-8XNsnjwXzSOBxQziOf5aPf8Mr1c6QOvkbIgfgrUwJkYJA30pZF1SK1Br_XmCSQec=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_u-SQQjzByNh0S4dxXHfEtW47epS8W4-yEt2i366O5IIht8sL1cbEdmr6cQoJuoYdgPtr6Q599pkiaQ1YUBtFYogXKQ9vn5Es9h04ePYQ4CiwqNJyBduxnUib_d5I-3tfNkhjaBU504wnezVJ1RMRNlADrXUtptuVCBXCdsuSTKE=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtOIguPMWmsSznKczYMYZuNnB2bT8FoufxOTW510exKOHiCpf6FBLirAGFIOhXCP1R9D8dHifnJtWQ4CzNY71kLUQOnCWL-sCsVwIIfxEl7C0G-frHkWTfF8--A99F_c5tQXvEPm0cWQUfcY8nRmRhc0fcbwNj6sp84SDJ_Rd06Fc=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtg0aP6xNxkHhOw9d0MGHv0n_JMLKbv6TMOQTEo7sadAFDzYWhPUEpthJO6FEXtsizfp4HxLeZl9kJQTh4DDDUxEHwmdgwpOuqZGAVpC6M4kdL0xql2kZAHiAsIcV2xgpxdRsQhme08H4IWK0a7wsVp2lPocEeIudeNc8jD-GSWA8=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtq6UUDubwNzD9LCRYEpiGBQxOf4yOe4MBW5JSTVLxZRBKt8p6gGRnDAyyC8Vxzy3LSgJCnvdgrk04LPvkOa-NCpGhG5DlTsB7SeJBUgB3bNyu8vwbql20OKQqKXJseCjKfIynAZvltfnRVy1x0nUf_oeJSLofxkPAGwYcfsBGO7w=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEt7d3J2AarofOq9mCnBdbWVbN5GBEdeU42sbEjxG7zEdeFpFZWMMBggBJh4awl-3BZOEOpEKNXixoaadAHbqthSTijnuVd49PANKNnpH7ThorsQ7LQ43Mfu-fJ21NfpzBEToBSxYxsmwimRc1vtFa19jy3k4ykoRgafXfWRtjvuyI=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_50gk_Gmm1qlfIEQlAdvvFkQ0fR3rwUSq8CXsl0X-Ddx3yxYVXWTeSmJ505qlnNCX_AQYjOmr_AByOtlfzI3-Di4_KbpxtmERZzIJFqrypkGDi_dJPFa_bBQ2DxubXPdQiMfo7QY5_RdquhwLgmrMrUKaEtzrKWvkWvlYI9x0MGQ=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdkuSDW902gq05jvpej2pJVSQG-hHpkWXYrnu91afMziXxXEw0CPDIONW2nD-ehRmsQG4Git-5Ujq3I8tiPmQ2PE7B6_nW56zWjgBhn2TlGy504pVvFkHyZt8X4vU7g8WUw_e2cBF7goQnorCJZmfQm4=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==


   Page 95 
 

 
 

 
 

 
 

 
 

 

Youth Programs 

 

 
 

 
 

 
 

 
 

 

 

Keleidoscope Program 
Booking Passage 

We Irish and Americans 

Wednesday, March 18 

7:00 P.M. 
 

 
 
Students of Novi High School's Incubator Class 

will showcase and inform about the On 

Purpose Kids and Sketch N' Hatch products co-

created with students of Novi Elementary 

Schools. Creativity and entrepreneurship 

development activities will be held at the 

event. 

*Items will be available to purchase. 

 

Monday, March 2 at 6:30pm 

Novi Public Library 

No registration required. 

Click here to view the Incubator Showcase 

flyer. 
 

 

 
 

Highlight On: Adobe 

Workstation 
The Adobe Workstation 

has the entire Adobe suite 

programs and has its own 

dedicated computer 

located in the iCube. If 

you aren't familiar with 

the Adobe suite, it contains a bundle of 

software consisting of: Photoshop, Illustrator, 

Acrobat DC, InDesign, XD, Lightroom, Premiere 

Pro, Premiere Rush, Dreamweaver, Animate, 

Character Animator, and After Effects, to name 

a few. 

 

At the Adobe Workstation, you can work on 

existing projects or create new ones! The 

creativity is all yours! 

 

The Adobe Workstation is a "GREEN" level 

usage. You can use the station without 

supervision for the Do It Yourself projects. It is 

http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtp6CWyas1UrIru-5BP3pQBRydlw46EhgiEIbC4oeuSbaUvpnufD6gFlk5oH-GTRAMGs9skWNRXusEJkm62Syp8N2p6_AZjIyCKBwpSGRSXf44Raz4c5oyY-jdeqJQ6je0VxiSkVmcqXoT29HuGs-kgCaMdGgHrnjou_H-Aa59KAo=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtp6CWyas1UrIru-5BP3pQBRydlw46EhgiEIbC4oeuSbaUvpnufD6gFlk5oH-GTRAMGs9skWNRXusEJkm62Syp8N2p6_AZjIyCKBwpSGRSXf44Raz4c5oyY-jdeqJQ6je0VxiSkVmcqXoT29HuGs-kgCaMdGgHrnjou_H-Aa59KAo=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEt-065fWN3s-HPr56zbl3-0QbD2RjGLD-rUA8kLbvya7KRdDcNGo5lEiIuuFSajGYhO-fTsyR-PLfFaQKABRFqotroLtJV-KSe9vQa5nh3HXyw2Z5l2W9xZ2vJhAWN_ukVWZN5H18zAI1GlCVaRoOz1Uqv2okH9IRW653CiCrLsSM=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_qhpfeHz_nNcayqTF94Lz4b7G7Co12Miu3WvgLlo2ovg73LDng6NQ94UIJxHKQPLYFuunteVpFIUCAy7NcaljZU6RC39BY-RrYobmThKq4Z_lTlhv-v5EqRWOLMuDw738nIUupqj0a2kmBHbIkV35A2p6JxnHyCiC09F3mIz-SAS7nkdI4YBq-g==&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_qhpfeHz_nNcayqTF94Lz4b7G7Co12Miu3WvgLlo2ovg73LDng6NQ94UIJxHKQPLYFuunteVpFIUCAy7NcaljZU6RC39BY-RrYobmThKq4Z_lTlhv-v5EqRWOLMuDw738nIUupqj0a2kmBHbIkV35A2p6JxnHyCiC09F3mIz-SAS7nkdI4YBq-g==&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtJvH-XO1P3cKZy9HJrWOPxAKCBE5w-tbFbHRT-hlN2ndcrCsUwR71Prw5fdCflCKoAvn6w4W8GMhxpxDAH6pay4mS655AFwhdX3S2CRJi8vsWYc0kH8g3fF7c-IYfnudbQTxHnM3Erx3jorJ74OvUpkKp7nGpBEOOhJPjCJ-515M=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtQPu1lQ7NwngiZd-HQVEyqNdCf5hYAxxGeSCORBt0tt8mKa2Yx8mQHJUJsO_bWNmcyx9ONQ9nJJ49y3byX08qweJD3-C-kXV8Jx6DrD22-rHHfkuuxlI3y4KP2l7Qd6Ae4KMIw5txeJXy0-EriMsDmJujKrofCKdct3Cp14WNmJE=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEt8aHsP4dKIbwm1yqLHWZ0xBIAl-4Ep-ixE0U4rxLRS1HxQGtJZDxWVE0UEh20znhSMnC-iTCY25xnYvEY8fOFecaKpUXREGgKd5ugHGt3P9PWUc53DpZsbxVNq3ejd6n9ediZum30hi2tp_2qm9dQm3eH0CMZ3uopdsfENMsu_vE=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdkuSDW902gq05jvpej2pJVSQG-hHpkWXYrnu91afMziXxXEw0CPDIONW2nD-ehRmsQG4Git-5Ujq3I8tiPmQ2PE7B6_nW56zWjgBhn2TlGy504pVvFkHyZt8X4vU7g8WUw_e2cBF7goQnorCJZmfQm4=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdk0nUwU_q5EN3B4eyyFwR8AUF3TEcehIS8xBzkSePRU-r5Mzxe7zwF_HRo6mlI-HZiGoDIh_HjoV3cU1W6UlbsfEwC-uypPNJHvCt-D1Xn2_UAJQpNIv0bhT7GVYifRxQMVe2-AwIT6b&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtqMwqQInN_Yw7e0_Tj44bIzsp0IhwYP6ih8gD5CeUNKnzrefv6wbGllVgpBVC-gBWLNvv4qiCARwKJHFK2a35AmYiz3BuJuvEmn4cM0b-V_JzKqR8JxllmI7_0qVzKtuGWX0Xk981J-MYxU1WCRbstSaJ8KP-HNuDuU8rwUL7v2E=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_LBS8u1Mso6KHO2Fgmq5SJkhfe1B0I5sfOrrD66Nkn1awP8u4BYHh0pwS-Yqx0gGZDLXfgQFLJ4hxQefIawhe92-UlQF0r3fh_l-PDRU8czddwYIP9xPhXELdP5J15eQlASq-_JDuk-2--vLzY8QUk2cJ4v2PjArFMFDhi2keTYY=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEt0btP_I8mncdrCJYWoudr_UH5JNnTLyqsqpPajEO-rNjWptsWujGifuwyXJewhmuWk5rsbOBs1ToRHErwkRLHnkkojhHcsjJ-208JPzNSminRtoyxqSB-25zGQqwXNHFIMPc1B5Jro4M3mh91nmIOi6aye0bbdq2PGt22YHeNZxU=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdm4qc7sWiDPT6BiOeNBJziujhm4p2RcPlzS7KFYpUu5s_2uXMvtzobMa-kFtJjTULJkvhJLJC7FK3Uhpcv864l2ZddiYg1SA6UeH52DAENp305M0h-A9IVjcQzq84WskLSeTQLMhyNqb27ZpmmyZt-hJs8VfhvVfSN-_g7NL5iQE&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdm4qc7sWiDPTkq3sJoe3nNF75ampe6AfyjZuylOCrHaC9-wMxAzdxRuK_-WssrSQn20Is4IaI6f5aDj0NE3EH_bBNLKkrYqHjj9Fqxz81-a6Lt9JgYX9sunNCW2SjVwjKmOq_R-UINDD8Y8kfOx5g6voc3lpQ5ps6w==&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdjxkVO--eXQSazkf3f24K3a_CBrkKKcZ9Rb30fx56Yf0a4fU5_ZXgMdCPVS2ta2bYJGRYaJ62aL8NcxuD9r8LM8VGDnVNa6F2IwNbCcqsbT1lFUACPwsYuk1NQj0OTtB7fcGa0GGT1HtY7yby0czSS44NGxztUnsgw==&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
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A poet who 

documents and 

celebrates his Irish 

heritage, Thomas 

Lynch will talk about 

his writing and 

about his links to his 

ancestral home in Ireland. For 

artists, as well as writers, this is 

also an opportunity to learn 

more about a month-long 

residency in Ireland supported 

by the Lynch & Sons Fund for 

the Arts. 
 

Register by calling 248-349-0720 

or click here. 
 

 

Census 2020  
The Novi Public 

Library is your 

place for the 2020 

Census. Seeking information, 

need to find details. NPL is your 

place with our Guide to the 

2020 Census available at both 

the first and second floor 

Information desks. In addition, 

we have US Census guides 

available in 12 different 

languages. These can be found 

in our International 

Collection.  For up to date 

information online try 

Census.gov. Information is 

available there in over 50 

languages. NPL has 31 

computers that can be used to 

file Census information and all 

provide privacy when filing. 
 

 

Novi Community Events 

available on a first come, first come basis, so 

we ask that you be respectful of others that 

may want to use it as well. 

 

If you have any questions or would like to set 

up an appointment with an iCube staff 

member, please email icube@novilibrary.org. 

 

iCube Hours: Please call the Library to inquire 

for each week. 

 

 

Now on Display: Parkview Elementary 

Personal 

Expertise Books 
These personal 

expertise books 

were written by 

second graders at 

Parkview 

Elementary. Each student chose a topic that 

they know a lot about and then they used their 

personal knowledge to write the text. After 

writing the informational text, they used Google 

Slides to add text features like pictures with 

caption, headings, bold words, and glossaries. 

This writing piece was an introduction to the 

format of informational writing: introduction, 

multiple subtopics, and conclusion. The 

students worked very hard on their pieces and 

are very excited for the Novi community to be 

able to read them!  
 
If you would like to view the student's personal 

expertise books, there is a green bin located 

on top of the bookshelf near the children's 

computers.  
 

 

A Day of Fashion, Food, Raffles and More 

Coming to NPL This April! 

http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtp6CWyas1UrIru-5BP3pQBRydlw46EhgiEIbC4oeuSbaUvpnufD6gFlk5oH-GTRAMGs9skWNRXusEJkm62Syp8N2p6_AZjIyCKBwpSGRSXf44Raz4c5oyY-jdeqJQ6je0VxiSkVmcqXoT29HuGs-kgCaMdGgHrnjou_H-Aa59KAo=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_0-OKq2YK3Gtr_JjZim3ryJKMZgrxvArI25qpW7enclGZGYg0PrEz36pDahmc-f8e1LqaZiAL0Or0lFkRSi50N03q1rbE4Wn1&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
mailto:icube@novilibrary.org
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdk0nUwU_q5ENF8uniploEK_FawKFX_FbUMaoVario04BrlguAZppTCv_99_RwQ-MJulSncS0j3nLuEOI913JOlgPq5vVbJkfmGCMqjRPYffLZuIKMM7VdE3VyqiuH-QvW6ZI0MF1v4r3lo7zH-SblWbLLeqdLe00ZRkHjxH6eZcvURipJo1j2umhnlK7iCRx5ilY6xARp66EZMaEV3I35pPjbcUpv4u2CT2UnD1uZeUE4iWdsdmk06ti57I0sMHX_uQOkabOBlKlreT5ddRshTqLPVvt6jSMEw354Pj4zhsAqIMd-0aSCbgAzhUbNyev_P3ssCbYMrYCDT-g6S_jF08bsQFhigUGsdsVn8RF_6gNommpcJiRJdQ2f48ZM-KG92Paefn7-SX5Kj3POQMradzUhDpsFyMPpqU1Bc8Y5MbIZF_Iewqby7GFWLHy7Z-SmMMPP5Z01xKtbrpHw3yLbq86a1VzVSUwWlW6NoduCBxmmtoEH1iU_kKLGp2JgWE1FEvMOBw5FHTOtHHGX0y_tvQcaEahyhB158Rm6FZs0yzis1xA-ldbHBk=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_LBBpry_G5GXshZOWi_OPQipjs4-6cK-1P2g0fTOiqYP2cdb5hW1HzgL73Hre11CQc9M-mACcw4dmN4kSaihk9agz4uQ28pfHH_2AfrT0AcI=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
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Introducing a Novi Community 

Group for Parents & Guardians 

of LGBTQ+ Kids 

 

Wednesday, March 4, 7-8pm 

Novi Public Library 

Offering educational resources, 

advocacy opportunities and 

mutual support as we strive to 

love our children well. 

 
Group meets the first 

Wednesday of each month. No 

registration required.  

For more information, contact 

adriennehaslam@gmail.com. 

Click here to view the flyer. 
 

 

City of Novi 
Nature. Nurture. Novi. 
Join us as we learn 

from local 

environmental 

professionals about 

various topics and 

what you can do to 

help. Any and all ages 

welcome! 

 

Community Cats-How Can You 

Help with TNR (Trap, Neuter, 

Return)? 

Wed, March 4, 7-8:30pm 

Novi Civic Center 

 

Novi Nature Night: All About 

Bats 

Thu, March 12, 7-8:30pm 

Novi Civic Center 

 

NPL is the place to be on Sunday, 

April 19 from 2-4pm. Join us for a 

fabulous afternoon of women 

and men's fashion, delicious food, 

live music, vendors, and raffles!  

 

Each guest attending will receive 

a complimentary ticket to the 

Michigan International Women's 

Show ($13 value), held at the 

Suburban Collection Showplace, 

April 30-May 3, 2020. 

 

Tickets: $25. To reserve your spot, 

contact the Administration Office at 248-869-

7204. Click here for more information. 

 

 

Starting April 1, 2020! 

 
As part of our celebration of National Library 

Week and the theme of "Find Your Place at the 

Library," this year, NPL is again partnering with 

Gleaners Community Food Bank and other TLN 

libraries to collect non-perishable food items to 

help feed hungry children, seniors, and families 

in our community. 

 

Who: Anyone with outstanding overdue fines. 

Currently fine-free? The Food for Thought 

segment of this program is for you! 

Where: Novi Public Library 

When: Wednesday, April 1 - Thursday, April 30 

What: We will forgive $1 in fines for each item 

brought in, up to 10 items per day.  

Non-perishable food items that meet the 

following criteria will be accepted: unopened, 

original label still intact, and expiration date of 

October 1, 2020 or later.  

Click here to download the Food for Fines/Food 

For Thought flyer. 

 

Thank you for joining us in the fight against 

hunger in Southeast Michigan! 
 

 

mailto:adriennehaslam@gmail.com
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEtHwAGhn5umZb9WWz5hqiFbjP2NzGo0OxRkyMO9DZIvCCeS5GywW2UKQHRsbz9BfCRBSWh6P0MLCEYOQ9IZlaRe8KMPXD82cuRq-w8qHUGIauFffjAeFHGvI55ekLwXrozHtiV_uAy6bHs4MBZmu8h7eJm1xq5L1iHLgSoYeif9gYq6amR6lASNUS3IzTiv-Wr&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEt-5UQbLIc8fWOWkqN8D5yiVGkdrr4riHSx6ssy4OaTHe3PdynDUsIMlPWsBA6EDbcH2zcEtrJNor54tp9dpm3ITl9ujYgwTVLAVVTJDZg4r-hGxon0dBonm1nhmPushUEpHFeuOw9JG_OV9IkGJa7dxVpFSQrzxtbQThxlJTE0Yg=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_ZkwcbbRe7w1Xv53ZJ-OG39yaCjGEtuaC7se72y-JrKPj3JETbBstWfU1MCPdUliVo_W1eqwu61lRRFk3QGIXqSMvHW_txEPY4XD9B9F0ltkZmelBdS8zu5SuJjdCRr2AiU18FC72PMf9Y6PSx5aYkpiUBmA0IsduPt-u02Mx1QtYBo3RN7Cqo6VP6XZ7QcdH&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_ZkwcbbRe7w1Xv53ZJ-OG39yaCjGEtuaC7se72y-JrKPj3JETbBstWfU1MCPdUliVo_W1eqwu61lRRFk3QGIXqSMvHW_txEPY4XD9B9F0ltkZmelBdS8zu5SuJjdCRr2AiU18FC72PMf9Y6PSx5aYkpiUBmA0IsduPt-u02Mx1QtYBo3RN7Cqo6VP6XZ7QcdH&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEteO4RdL5Od-uU8kIH6V2SwgHcO1PXH1O7wceWki5-mASJC7IOyvVpATSqQelMD8qbE4x-iPRY2_tmqz4MbAwnKByQqvOFxCBufA7eajs2wCDvv8u2YPUoQ6Z_n70Qq7ExAiWlKK5Y9A880xYMTHSvGYP1q2u5Z-6Z68KuBrwGGp0=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdgAJu4s26lEt-5UQbLIc8fWOWkqN8D5yiVGkdrr4riHSx6ssy4OaTHe3PdynDUsIMlPWsBA6EDbcH2zcEtrJNor54tp9dpm3ITl9ujYgwTVLAVVTJDZg4r-hGxon0dBonm1nhmPushUEpHFeuOw9JG_OV9IkGJa7dxVpFSQrzxtbQThxlJTE0Yg=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
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Pre-registration required by 

calling 248-347-0414.  

Click here to view the flyer. 
 

 

 
 

  

Novi Photography Club 

 

Photo Credit - Brett Farkas 

 

On Wednesday, February 12, the Novi 

Photography Club gathered for an Awards 

Presentation to the first and second place 

winner of the City of Novi Photographic 

Exhibition that took place in January. 

 

Congratulations to the following winners, based 

on visitor votes: 

 

Robert Hagopian, Novi Photography Club 

1st & 2nd Place: "Pere Marquette" 

 
 

3rd Place: "Grand Haven Lighthouses" 

 
 

Michael Allie, Novi Photography Club 

1st Place: "Sunset at Sea" 

http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdodPehvuTqR6NV-6Eq1vLP7mkgdgLQi14qFbvA-QTM8mR8aLjoLXtK2rEE2ZAIJ2SL9wdmrJ8nNQhHRqGVIatrTq-HKd1lg9akHjUpMrPobje7uzd5Jk8-8nCg1PONQkYC0-bqZ1HoURELQKvqAMr4SrxAlsOL0R91jrgc97UIOUi3z_zpWgTDngWI3CCMkiyxLT9yFmlIKN&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_50gk_Gmm1qlfIEQlAdvvFkQ0fR3rwUSq8CXsl0X-Ddx3yxYVXWTeSmJ505qlnNCX_AQYjOmr_AByOtlfzI3-Di4_KbpxtmERZzIJFqrypkGDi_dJPFa_bBQ2DxubXPdQiMfo7QY5_RdquhwLgmrMrUKaEtzrKWvkWvlYI9x0MGQ=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==


   Page 99 
 

 
1st Place: "Circe" 

 
 

Click here to find out how you can get involved 

with the Novi Photography Club! 
 

 

  

Novi Public Library |      | novilibrary.org 

     45255 W. Ten Mile Road  
Novi, MI 48375 
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http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_50gk_Gmm1qlfIEQlAdvvFkQ0fR3rwUSq8CXsl0X-Ddx3yxYVXWTeSmJ505qlnNCX_AQYjOmr_AByOtlfzI3-Di4_KbpxtmERZzIJFqrypkGDi_dJPFa_bBQ2DxubXPdQiMfo7QY5_RdquhwLgmrMrUKaEtzrKWvkWvlYI9x0MGQ=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmOGWkHXC6V_50gk_Gmm1qlfIEQlAdvvFkQ0fR3rwUSq8CXsl0X-Ddx3yxYVXWTeSmJ505qlnNCX_AQYjOmr_AByOtlfzI3-Di4_KbpxtmERZzIJFqrypkGDi_dJPFa_bBQ2DxubXPdQiMfo7QY5_RdquhwLgmrMrUKaEtzrKWvkWvlYI9x0MGQ=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdkWDZ6DAiqsCMPL0ZEqpOX23nI_NgaZ10I0eu_iPYXwMdlmQNvqQfNHOzWzhZAcYlSvvxJxjeeFEOi-Jj2OFe2T3KBZyuZB21lngiUOOQ5df7mCbUwKfQapaVqd-jmq5W3S-O-wrBdVdYzRU3y1AVWg=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmjqVa9hme2azdTmC_ebN6Z81ATtSeuI_QJuL-PLB7POLUlyZLLcW_xM99d2h85ffGv14rXg4s568ptLphmSUJNlK-HVxEr2S2HZWZAJHA_7zrmEGs3m7CgCqEzp_SUocg==&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdmjqVa9hme2aaWfsYKoqiE6yA4wxW1LCoC_jbHjBL3DgJp5Q8JWWavUd_eAew_kQA02cZbzt3MYwMIpCuPNPooyHmw95EZ9W-3dkJWN9PUboHSKXuilDitnYd5PQLumSVqJHLjayjikJ&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdsVAepUn3LY08_K6_ESXHg8nb89bqJg25aajDpKqFaT7qcz2zcmjv2TODWwGWAxvJ2GCldsvV7DzQcOce15helc7mHB1hGMVGEbqbTpDjOImYiWW_-9sliH9BmALlmVLZPTZr4O8gr8g&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
http://r20.rs6.net/tn.jsp?f=001T8nen4DtIUipf6MBfmL6b4yRlspOFHCPKlJyAzqOA7goUmK7wH8gdsVAepUn3LY09s0Jh1e8Zoh-Pc1bFg0UWNiZve9KTbElFSGqALOk4R798JgYMpqYaJHCD20weXRlN84kUGE53bVbwX0x7dEQWydt9kKLPf8OlmU_PYIqSyARdFTEo81TX6adMavDHD6wEXZz6sikTIo=&c=NK43puYafrkZekSk-i7MdqBb-eUixLrYZTH9HYO31IosxWmCO6WmhA==&ch=Pu9DC92KlkxEOT49Cz9RU2ETnGf2jJINLdn6EA9zD9CNySRaChgVeA==
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 Information Technology Report by Barbara Rutkowski – February 
 

General 

 The Information Technology Staff closed 21 Help Desk tickets.  

 The 3D Committee printed 10 objects for patrons.  

 A shipment of 15 arms was sent to North Carolina for distribution at a Different Heroes event.  

Different Heroes is a private non-profit organization that provides assistance and encourages 

the acceptance of limb differences. 

 Charlie and Barb attended a training session on Protecting Your Network from Cyber Threats. 

 Charlie, Dominic and Barb completed the Full Spectrum Laser Safety curriculum. 

 

iCube 

 993 guest visits and 4 tours 

 Below is a portion of an email we received from one of our guests. 

<SNIP> 

The day before we left for Florida, I spent some time with the Cutting Machine in the iCube 

Makerspace and made a few decals to bring to spruce up my golf cart. 

  

As you will see in the attached photos, I was able to add a Spartan logo, old English “D” for 

Detroit Tigers, a name for the front of the cart and a message for the rear of the golf cart for 

others to read as I pass them by. 

  

I have received several positive comments about these design additions and many looks of 

jealousy when I inform people that this is one of the many tools available to me at my local 

library. 

<SNIP> 
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 Met with volunteers willing to share their talents using the iCube equipment with others. 

 Embroidery software was purchased for use with our Topaz 40 sewing machine. 

 Held a drop-in Bullet Journal workshop. 

 Held a session on using the Cross Stitch creative kit and the sewing embroidery machine. 

 Demonstrations were given on: 

 Laser engraver 

 Adobe Creative Suite 

 FastFoto scanner 

 Cricut/Silhouette vinyl cutters 

 Heat Press 

 Creative Kits 

 

Upgrades  

 Routine updates were installed on staff and public workstations.  

 Articles covering training subjects were added to the wiki.  

 

Training  

 IT Staff held 26 patron sessions: 

 8 VHS to MP4/DVD  

 1 Photo-editing with GIMP/Inkscape 

 17 Tech Time patron sessions – topics included: 

o Overdrive/Libby  

o Using the FastFoto scanner 

o Using the Muse laser engraver 

o General Window tips  

o TinkerCAD 

 IT Staff held 9 staff sessions:  

 Using the iCube Carvey (3D Carving Device) 

 Phone system  

 Using the iCube Laser Engraver 

 Using the 3D printer  

 Using Adobe InDesign 

 

Information Technology Report by Barbara Rutkowski – March 
 

COVID-19 Face Shields 

The Novi High School Frog Force Robotics team has been using 3D printers to create face shields 

to protect health care professionals. 

 

250 face shields were distributed to various groups including: 

 Local Doctors c/o the Michigan Chinese 

American Coalition 

 Novi Police Department 

 Novi Fire Department 

 Community EMS 

 Forgotten Harvest for food distribution  

 Priority Care Pediatrics 

 Advantage Care Living Centers 

 SKLD (Skilled Nursing facility) 

 

Enough PETG face shield material was obtained to print another 800 shields since requests have 

been received from the DMC, Novi Police Department, Fox Run and other groups.  
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General 

 The Information Technology Staff closed 21 Help Desk tickets.  

 The 3D Committee printed 10 objects for patrons.  

 

iCube 

 552 guest visits, 3 tours 

 Demonstrations were given on: 

 Laser engraver 

 Adobe Creative Suite 

 Creative Kits 

 Assisted staff to create wood engraving for public display 

 Assisted staff to create laser engraved objects for Rotary function 

 Created staff name badges on the Muse Laster 

 Training documentation has been created for most of the iCube equipment 

 

Training  

 IT Staff held 17 patron sessions: 

 4 VHS to MP4/DVD  

 4 Muse Laser 

 9 Tech Time patron sessions – topics included: 

o Google Photos 

o Laser design consult/Inkscape 

o Using the FastFoto scanner 

o Overdrive/Libby  

o ABC Mouse 

o Downloading e-content 

o Using the Muse laser engraver 

o General Window tips  

o TinkerCAD 

 IT Staff held 2 staff sessions:  

 Using the iCube Carvey (3D Carving Device) 

 Using Adobe InDesign 

 

Conferences, Workshops, Webinars & Podcasts 

 Daily Management Team conference calls 

 Policy Committee meeting conference call 

 IT Department conference calls 

 Lending Library Committee meeting conference call 

 TLN Technology Committee conference call 

 Pivoting to Remote Work — COVID-19 Response 

 E-Learning with MakerBot – 3D Printing 

 Essentials of WordPress 

 Scams, Fraud and Identity Theft and How Libraries Can Help 

 Librarians Respond to Coronavirus and Other Pandemics 

 Coronavirus (COVID-19) Pandemic - Considerations for Early Childhood Professionals  

 COVID-19 Tele-Town Hall with the director of Michigan's Department of Labor and 

Economic Opportunity  

 COVID-19 Tele-Town Hall with President of Small Business Association of Michigan 

answering questions about impact of executive orders on small businesses  

 COVID-19 Tele-Town Hall with Senator Gary Peters about the coronavirus stimulus bill 

currently being considered in the U.S. Senate  

 COVID-19 Tele-Town Hall with SBA Michigan District Leaders  
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Facilities Report by Keith Perfect (February - April 10, 2020) 
In the past month the Facilities Department has closed 31 Facilities tickets, 153 Meeting Room 
Requests and has updated 380 Periodic Maintenance tickets. 
  

  
Facilities Staff has accepted 6 large book donations at the receiving door. 
  
2 Gaylord pallets of discarded books were shipped to Thrift Books for re-sale or 
recycling. 
  
One large order of janitorial supplies was received. 
  
All interior building lights have been scheduled “OFF” during the closure and controlled 
manually via wall switches in the areas where staff are working when necessary. 
  
All Novi News archive books have been moved from the second floor storage room to an 
off-sight storage facility. 
  
An additional CO2 fire extinguisher was added to the I-Cube room. 
  
Fan motors in Mixing Boxes 3 and 7 were replaced by vendor. 
  
Two pendant lights in main lobby received new ballasts and three of them received new 
bulbs. 
  
The air filter in the vestibule air curtain was replaced. 
  
A new section of shelving was added in-front of the Teen Stop room. 
  
Several bags of leaves were cleaned up from the loading ramp, main entrance area and 
drive-thru lane. 
  
All AST sorting bins have received new batteries and were vacuumed out. 
  
All high contact surfaces in public areas such as all tables, chairs knobs, wall mounted 
games, window ledges, computer screens, keyboards and mouse, card readers, 
scanners, copy machine, services desks, elevator buttons, elevator handrails/wall 
panels, key fob swipe pads, counters, I-Cube tables and equipment, tops of chest high 
shelves all meeting room tables and chairs, window ledges along the West wall on both 
floors have been sanitized at least once since the closure to the public. All sanitization of 
door knobs and other high-touch surfaces used by the limited number of in-building 
staff is on-going during the closure.  
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All staff workstations, keyboards, monitors, mouse have been sanitized since the 
closure/limited on-site staff.  Sanitization of workstations used by essential staff is on-
going on a daily basis. 
  
All Legos from the Youth Activity room have been heavily sanitized and stored until their 
next use. 
  
The main stairwell received a full restoration. The gray side panels were polished to 
remove small scratches, stains, scuffs. The toe-kick plates were scrubbed and polished. 
The ceramic tile was scrubbed and mopped. The handrails were sanded, stained and re-
varnished to repair ten years of wear and now has a uniform appearance and will help 
maintain sanitary conditions as the restored finish will be easier to clean. 
  
The large meeting room storage closet floor has received a new coat of paint and looks 
like a new floor. 
  
85% of all tables in the public areas received some restoration as well. This includes the 
study room tables. The table edges that once had ten years of wear were also sanded, 
stained and re-varnished. This will also provide more sanitary conditions as it too will be 
easier to clean. 
  
The staff break room dining table and dining counter also received sanding, staining and 
re-varnishing of the worn edges to erase ten years of use. This will also provide more 
sanitary conditions as it too will be easier to clean. 
  
All equipment and furniture in break room has been sanitized. 
  
All carpet and upholstery throughout the building has been cleaned by vendor. 
  
All trash was removed from the outdoor bioswales. 
  
A dehumidifier tank was replaced by vendor on the Server Room HVAC unit. 
  
All restrooms have been steam sanitized by vendor. Daily sanitization of staff restroom 
fixtures is on-going during this closure. 
  
The Facilities team has participated in sanitization webinars/training. 
  
The Facilities Team has been in close communication with Director/Managers via email 
and conference calls while practicing safe social distancing and following state/federal 
and local guidelines and recommendations. 
  
All sanitization methods performed by Facilities staff have been approved by the CDC 
following their recommendations. 
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Information Services Department Report by April Stevenson - February 
News and Notes 

 The Information Services Department offered 112 programs. 

 April provided a building tour to the AKA Sorority. 

 Genre stickers have been added to the YA fiction and YA audiobooks to make it easier 

for our guests to browse these collections.  Thank you Lindsay, Kirsten, and Tech Services. 

 April met with MSU Tollgate Director, Mike Mathis to discuss future programs. 

 April and Julie met with Paradise Park owners Jeffrey and Theresa Wainwright to discuss 

summer and fall programs. 

 Shannon added 2020 Census Guides in different languages. 

 Emily hosted the ECEC Special Education Classroom field trip to NPL. 

 

Conferences, Workshops & Webinars  

 Vidcode webinar – Katie, Sarah, and David 

 Library of Michigan Ready to Read webinar – A Parade of Elephants – Kathleen, Kirsten 

 What’s New in Children’s Literature - Emily 

 YALSA virtual meeting on Connected Learning - Lindsay 

 

IS Staff Out & About 

 Mary attended the Midwest Craft Con. 

 Shannon had an information table at the PTA meeting at Novi Woods. 

 April met with the new Marketing Manager at Barnes and Noble. 

 Kathleen and Emily visited the special needs classrooms at Hickory Woods Elementary. 

 Gail and Hillary attended Toast of the Town. 

 Shannon met with Siena Literacy Center to provide information on how we run our 

English conversation group. 

 Emily visited ECEC (14), KinderCare, Little Birds Montessori, Novi Woods Montessori, Beck 

KinderCare. 

 Betty attended the Villa Barr strategic planning meeting. 

 Shannon met with MSU Tollgate to plan for Hanami Festival, and attended several 

meetings and rehearsals for the Hinamatsuri Festival. 

 Hillary and April attended the Lunch & Learn presentation by Richard Sheridan, (Chief 

Joy Officer). 

 

Adult Programs & Displays 

 Pride and Joy – 28 

 Chasing Coral Film – 8 

 Listen @ the Library Cellist Christine Lamprea – 103 

 Help! My Child Won’t Listen – 10 

 Going Global: Challenges and Benefits to Working Abroad – 24 

 Guardians of Detroit - 56 

 Our Feature Collection included books related to Black History Month. 

 Additional display featured “Fight the Chill” steamy romance books. 

 The fireplace area featured a table with books, movies, audiobooks, and graphics by 

black authors/artists and/or featuring black characters. 

 Desk display was Top 10 Most Checked-Out Books of 2019. 

 Business Kiosk displayed “2020 Vision, Business Plans and Analytics.” 

 

Tween/Teen Programs & Displays 
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 SAT Practice Test – 49 

 SAT Scoreback session – 60 

 Teen Space Cookie Decorating - 55 

 Teen Stop featured a passive program on Library Lovers’ Month, inviting teens to write 

down why they love NPL. 

 The Teen Stop Display featured young adult fiction written by black authors in recognition 

of Black History Month. 

 

Youth/Family Programs & Displays 

 Mini Masterpiece – 20 

 Dramatic Play Group: Bakery – 120 

 Stuffed Animal Sleepover – 29 

 Crafternoon – 6 

 First floor reference desk display was book covers with themes of friends, love, and family. 

 Our Youth Feature Display featured Black History Month. 

 Our Youth DVD Display featured movies on Black History Month 

 

 

Raising a Reader 1,000 Books Before Kindergarten Stats 

# of active participants logging 100 books or more: 376 

# of logs received to date: 1,503 

# of paper logs submitted this month: 20 

# of online logs submitted this month: 14 

# of books read this month: 3,400 

100 Books – 376 600 Books – 107 

200 Books – 242 700 Books – 97 

300 Books – 192  800 Books - 83 

400 Books – 140 900 Books – 74 

500 Book – 124  1000 Books – 68 

 

Library Lovers’ Month in 

Teen Stop 
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Dramatic Play Group: Bakery (Feb. 27th) 

 

 

 

 

 

 

 

 

 

 

 

NPL International Librarian, Shannon O’Leary performing  

at the Hinamatsuri Festival at the DIA. 

 

 

 

Information Services Department Report by April Stevenson - March 

News and Notes 

 Videos Produced: 

o Story Times: 6 

o Crafts: 5 

o Digital Resources and Online Tools: 1 
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o Greek Poetry: 1 

 Added free additional Tumblebook databases to the website for guests to access. 

 The Novi Public Library is featured in YALSA’s Teen Intern Program Toolkit. 

 Added an online teen scavenger hunt to our website. 

 Created a Spring into Reading online program for all ages. 

 Created “Free Online Resources to Share with Children at Home” 

 Worked with Hickory Woods Elementary to promote Novi Library online tools to students. 

 Started three book discussions on Goodreads. 

 Updated Ancestry access to outside of the building. 

 Researched and added resources supporting businesses and job seekers during the 

Coronavirus disease (COVID-19) Pandemic. 

 Created an Early Literacy BINGO Activity sheet for parents. 

 Met with Chamber Ambassador group, including Novi Chamber Director and rep from 

Senator Runestad's office. They checked on businesses to determine their needs. 

 Created a survey for teens on their favorite book of the year. 

 Created an Instagram for our teens, Novi Public Library Teens. 

 Created a Teen Poetry contest. 

 Created a library podcast. 

 Created a foreign language word of the day to teach staff work vocabulary. 

 Added several US census guides in Chinese (Simplified & Traditional), French, German, 

Guajarati, Hindi, Japanese, Korean, Marathi, Russian, Spanish, Tamil, and Telugu to the 

Adult International Shelves 

 

Conferences, Workshops, Webinars & Podcasts  

 American Association of School Librarians Creating a Professional Development Digital 

Library 

 American Library Association Dewey Decibel Podcast: Diversifying Comics  

 American Library Association Dewey Decibel Podcast: Saving Cinema  

 American Library Association Webinar- Libraries and COVID-19: Providing Virtual Services  

 Beanstack Town Hall 

 Beyond Story time: the Care and Feeding of Teens at Your Library  

 Booklist’s Podcast: Shelf Care Interview with Jason Reynolds and Ibram X. Kendi about 

their book Stamped  

 Booklist’s Springing Forward: Books For Young Readers  

 Caring for Each Other:  Sesame Street in Communities Resources for Health Emergencies 

with Families Now  

 Communicating Across Cultures  

 Coronavirus (COVID-19) Pandemic - Considerations for Early Childhood Professionals  

 COVID-19 Tele-Town Hall with the director of Michigan's Department of Labor and 

Economic Opportunity  

 COVID-19 Tele-Town Hall with President of Small Business Association of Michigan 

answering questions about impact of executive orders on small businesses  

 COVID-19 Tele-Town Hall with Senator Gary Peters about the coronavirus stimulus bill 

currently being considered in the U.S. Senate  

 COVID-19 Tele-Town Hall with SBA Michigan District Leaders  

 Creating a Professional Development Learning Environment 
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 CreativeBug – Leather Journal  

 Customer Service in the Field  

 Developing Cross-Cultural Intelligence  

 Doing the Work Externally and Internally: Race, Equity, Diversity and Inclusion  

 EmbraceRace “Supporting children in the struggle against COVID-19  

 Evanced Sign-up Webinar  

 Get Set for Kindergarten: 10 Ways to Prep Your Preschoolers  

 Healthy Living at the Library webinar about options for health programs for library staff 

and guests  

 Help Kids Learn at Home with Miss Humblebee 

 How to Actually Get Work Done at Home by 10% Happier podcast  

 How to Read the Cultural Environment 

 Increasing Quality in Youth Programming  

 Ingram's Adult Book Buzz webinar  

 In the Middle of It All: Books for the Middle-Grader in All of Us 

 It’s About Equity! Let’s Tackle Information Poverty 

 Libraries and Covid-19: Providing Virtual Service- 

 Library 2.0: Libraries Stepping Up! Serving the Needs of Patrons in Crisis  

 Library 2.0: Preparing Your Digital Branch for Increased Use  

 Library 2.0: Self-Care During a Crisis: Breathe, Think, and Grow  

 Library 2.0: Why and How to Promote Your Online Services During the Quarantine  

 Library of Michigan: Mitigating COVID-19 When Managing Paper-Based, Circulating, and 

Other Types of Collections webinar  

 Lynda.com – Customer Service, Handling Abusive Customers 

 Lynda.com – Wordpress  

 Lynda.com – Working from home  

 Lynda.com – Zoom Instruction 

 Managing Diversity  

 Managing the Impact of COVID-19 on Nonprofits  

 Marketing to Diverse Audiences  

 MEL: Support Remote Learning and Digital Resources, Brittanica Content and Resources  

 MCLS Working From Home Webinar  

 Michigan Department of Education: Essential Instructional Practices in Early Literacy Pre-K 

online course  

 MiYouth Virtual Programming and Resources  

 Multinational Conversation in the Workplace  

 National Library of Medicine, Health Programming for Summer Reading Webinar 

 Penguin Random House Morning Book Buzz  

 PLA, eBooks for all Update  

 PLA, Public Libraries Respond to Coronavirus  

 Project Outcome: Taking Action Using the Results  

 Read by Grade 3 Webinar  

 Ready 2 Read: 1,000 Books Before Kindergarten (Montana State Library)  

 Ready to Read Michigan: A Parade of Elephants  

 Remote Working: Setting Yourself and Your Teams Up for Success  

 School Library Journal: It’s About Equity! Let’s Tackle Information Poverty 
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 SEMCOG University: Sharing best practices during a pandemic” webinar  

 Social Interactions for Multinational Teams  

 Spring Forward Books for Young Readers  

 STEM for Little Sprouts  

 Success with Beanstack webinar  

 Vidcode 101  

 WebJunction: Addressing the Legal Information Needs of Immigrants and Non Native 

Speakers 

 WebJunction: Dealing with Difficult Patrons  

 WebJunction: Eliminating Late Fines is a Win-Win for Your Library and Community 

 WebJunction: Graphic Novel Collection and Programming  

 WebJunction: Supporting Connected Learning for Youth in Libraries with "Connectedlib 

Toolkit"  

 What's New in Children's Literature 2020  

 Writing Box Program  

 YALSA T3 training  

 YALSA Teen Learning Environments 

 YA-Y! The Latest Reads for Teens  

 

IS Staff Out & About 

 Japanese Hinamatsuri Festival at the Detroit Institute of Arts  

 ABWA March meeting with leadership speaker Tom Borg  

 Leadership Lunch and Learn with Richard Sheridan 

 

Adult Programs & Displays 

 Monoprinting 101- 18 

 Incubator Showcase – 13 

 Time to Destress - 20 

 Pride and Joy – 30 

 Reference USA Training – 6 

 Influential Thinkers: Aristotle’s Ethics - 38 

 Our Feature Collection included books on Women’s history. 

 Additional display featured  

 Desk display was Top 10 Most Checked-Out Books of 2019. 

 Business Kiosk displayed featured books to aid guests in filing their small business taxes. 

Tween/Teen Programs & Displays 

 Teen Stop featured a passive program to recognize March is Reading Month.  Teens can 

write down their favorite book and put it on a star. 

 The Teen Stop Display featured young adult fiction recommended by our Teen Advisory 

Board (TAB) members in recognition of March is Reading Month. 

 

Youth/Family Programs & Displays 

 First floor reference desk display was book covers with themes of friends, love, and family. 

 Our Youth Feature Display is March is Reading month. 

 Our Youth DVD Display featured movies on Women’s history 
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Raising a Reader 1,000 Books Before Kindergarten Stats 

# of active participants logging 100 books or more: 379 

# of logs received to date: 1,528 

# of paper logs submitted this month: 8 (does not include 

ALL print logs this month due to library closure - the rest will 

be added to next month’s stats) 

# of online logs submitted this month: 17 

# of books read this month: 2,500 

100 Books – 379 600 Books – 109 

200 Books – 245 700 Books – 99 

300 Books – 194  800 Books - 86 

400 Books – 144 900 Books – 78 

500 Book – 126  1000 Books – 68 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Teen Stop March is Reading Month Display 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lego Club is going strong. 
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Lindsay was the Project Coordinator for this toolkit. 
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Support Services Department Report by Maryann Zurmuehlen - February 

  
Department Head/General 

 Board Packet Statistics were completed for the Support Services Department. 

 The Goals Document was updated for the month for the Support Services Department. 

 Attended a Policy Committee meeting on February 10th. 

 Attended a Lending Library Committee meeting on February 18th and March 3rd. 

 Presented to an HOA on February 25th. 

 Attended a Lunch & Learn presentation by author Richard Sheridan (Chief Joy Officer) on 

March 3rd. 
  
TLN SASUG (Shared Automation System Users Group) Update 

 A TLN Calling Tree Test was completed on December 11th.  All of the libraries at the bottom 

of the calling tree received the call.  This is the first time the test has been 100% successful. 
 A CARL update will occur in the evening hours of March 17th. 

 The billing formula for system libraries was revised and approved. 

 The TLN Circulation committee’s “Damaged/Missing Policy” was approved. 

 Inkster Library will be reopening in late March. 

 Beta testing of the autorenewal of items will begin after the update. 

 Parameters for autorenewal of patron library cards are being investigated. 

 February 27th meeting was canceled due to the inclement weather. 

 CARL passwords will change on March 24th.  New passwords will be distributed before then. 

 

Circulation & Shelvers 

 Current positions open include an 18-hour Outreach Clerk, a 19-hour Outreach Driver, and 

a 12-hour Shelver. 

 Outreach has resumed normal delivery after the lockdowns of Fox Run during January. 

 Working on FY 19-20 Goals. 
  

Tech Services 

 Current projects include: Genre Stickers for YA Collection and the Lending Library 

Collection. 

 Nancy Bohdan has announced her retirement after almost 24 years at Novi Library.  Her 

last day is March 20th.  Please wish her well on this next phase of life! 

 Working on FY 19-20 Goals. 
  

Statistics (February 2020) 

 Library Cards Issued: 284 

 Items Checked Out: 66,778 

 Items Interloaned for NPL Patrons: 4,428 (76 through MeLCat) 

 Items Interloaned to Other Libraries: 3,871 (164 through MeLCat) 

 Items Added to the Collection: 1,067 

 Items Discarded from the Collection: 2,143 

 Novi School’s Card Registration: 2 

 MAP Checkouts: 4 

 Outreach: 
8 Facilities Visits / 41 Items Checked Out 
6 Book Discussions / 107 Items Provided 
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Support Services Department Report by Maryann Zurmuehlen - March 

Department Head/General 

 Board Packet Statistics were completed for the Support Services Department. 

 The Goals Document was updated for the month for the Support Services Department. 

 Attended daily Management Team conference calls. 

 Attended the webinar “Librarians Respond to Coronavirus and Other Pandemics” on 

March 26th. 

 Attended a Lending Library Committee meeting conference call on March 27th. 

 Attended a Brodart meeting conference call on March 30th. 

 Attended the webinar “Mitigating COVID-19 When Managing Paper-Based Circulating 

and Other Types of Collections” on March 30th. 

 Attended a Policy Committee meeting conference call on March 30th. 

 Held a Supervisor meeting by Zoom on March 31st. 
  
TLN SASUG (Shared Automation System Users Group) Update 

 A CARL update occurred in the evening hours of March 17th. 

 Beta testing of the autorenewal of items will begin after the update. 

 Parameters for autorenewal of patron library cards are being investigated. 

 March 26th meeting was canceled due to Governor’s Executive Order closing all 

Michigan libraries. 

 CARL passwords change is postponed.  
Circulation & Shelvers 

 Current positions open include an 18-hour Outreach Clerk, a 19-hour Outreach Driver, 

and a 12-hour Shelver. 

 A Shelver meeting by Zoom was held on April 3rd. 

 Working on FY 19-20 Goals, required Lynda.com courses and webinars, and completing 

customer service training. 
Tech Services 

 Current projects include: Genre Stickers for YA Collection and the Lending Library 

Collection. 

 A 24-hour Technical Services Clerk position is currently open. 

 Working on FY 19-20 Goals, required Lynda.com courses and webinars, and completing 

customer service training. 
Statistics (March 2020) 
**These numbers are lower due to the closure of the Library from 3/16/20 to 4/13/20 by the 

Governor’s Executive Order due to the COVID19 Pandemic.** 

 Library Cards Issued: 239 

 Items Checked Out: 50,747 

 Items Interloaned for NPL Patrons: 2,386 (59 through MeLCat) 

 Items Interloaned to Other Libraries: 1,696 (66 through MeLCat) 

 Items Added to the Collection: 855 

 Items Discarded from the Collection: 1,226 

 Novi School’s Card Registration: 0 

 MAP Checkouts: 0 

 Outreach: 
1 Facilities Visits / 14 Items Checked Out 
0 Book Discussions / 0 Items Provided 
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Services Provided During COVID-19 Closure 

  Total Total Views Total Likes Total Shares 

Calls to Support Services 40    

Calls/Emails  to Information Services  53    

Read Cart Items 51    

Calls to Technology Expert 2    

After-Hours Locker Pick-Ups 10    

Online Video Sessions 13 * * * 

 

*See chart below for detailed stats 
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We are able to save the videos that have been developed to date for archival purposes.  Dana 

Brataniec and David Silberman will work with Barb Rutkowski on the project. 
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Support Services Statistics 2019-2020 

  July Aug Sept Oct Nov Dec Jan Feb March April  May June TOTAL 

Cards Issued 432 1,331 454 1,511 301 301 301 284 239       5,154 

Items checked out 82,118 77,766 68,074 68,084 65,531 62,193 65,046 66,778 50,747       606,337 

Items borrowed 5,468 4,818 4,568 5,132 3,990 4,169 5,795 4,428 2,386       40,754 

Items loaned 4,019 3,605 3,614 3,711 3,411 3,247 3,753 3,871 1,762       30,993 

Read Boxes 527 342 235 254 0 0 0 0 0       1,358 

MAP Checkouts 11 22 4 1 0 2 4 4 0       48 

Novi School's Card Registration 12 32 6 2 5 7 2 2 0       68 

  

  March  March        March  March 

  2020  2019        2020  2019 

Library cards issued  239  462           

Total checkouts  50,747  85,148    READ Boxes  Adult 0  0 

           Youth 0  0 

Items borrowed TLN 2,327  5,306       Total 0  0 

 MeL 59  89           

  2,386  5,395   
May 1 through October 30, 2019 was our seventh season of Read 

Box Service in Novi. Lakeshore park was closed this summer for 

renovations, but Pavilion Shore Park was used an alternative, and 

Rotary and ITC Parks were used as well. ITC park proved to be the 

most used with Pavilion Shore coming in a close second.  

       

Items loaned TLN 1,696  4,011   

 MeL 66  72   

  1,762  4,083    

      Read Box Totals May 1 - October 30, 2019   

            2019  2018 

***Increase in number is due to ongoing card 

campaigns  
           

       Adult 261  159 

           Youth 1,844  1,065 

**These numbers are lower due to the closure 

of the library from 3/16-4/13 by the Governor's 
       Total 2,105  1,224 
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Executive Order due to the COVID19 

Pandemic.            
 

Self-Check Totals 2019-20 Fiscal Year 

  
Total 

Circulation 

Self-check 

% of Total 

Total  

Self-checks 
Self-Check #1 Self-Check #2 Self-Check #3 Youth #1 Youth #2 

Adult  

South 

July 82,118 49.34% 40,521 8,183 6,697 4,137 7,921 12,192 1,391 

August 77,766 45.46% 35,354 7,261 5,722 3,201 7,037 10,749 1,384 

September 68,074 45.33% 30,855 7,136 4,737 2,972 6,172 8,837 1,001 

October 68,084 43.42% 29,561 6,782 4,521 2,742 5,872 8,654 990 

November 65,531 43.85% 28,735 5,998 4,880 2,730 5,638 8,618 871 

December 62,193 44.88% 27,915 6,405 4,638 2,730 5,623 7,595 924 

January 65,046 43.20% 28,102 5,265 5,573 2,730 5,604 8,002 928 

February 66,778 45.66% 30,490 6,951 4,635 2,547 6,101 9,379 877 

**March 50,747 41.81% 21,218 4,440 3,794 2,679 3,985 5,460 860 

April   0             

May   0             

June   0             

FYTD 606,337 44.77% 272,751 58,421 45,197 26,468 53,953 79,486 9,226 

 

**These numbers are lower due to the 

closure of the library from 3/16-4/13 by the 

Governor's Executive Order due to the 

COVID19 Pandemic. 
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Library Usage 

2018-2019 Fiscal Year 2019-2020 Fiscal Year 

  Lobby Drive-Up  Total 
Daily 

Average 
  Lobby Drive-Up  Total 

Daily 

Average 

July 49,562 4,656 54,218 1,807 July 37,288 4,188 41,476 1,383 

August 36,668 4,163 40,831 1,317 August 31,987 4,304 36,291 1,251 

September* 39,587 3,619 43,206 1,600 *September 43,711 3,783 47,494 1,696 

October 39,602 3,400 43,002 1,387 October 33,571 4,205 37,776 1,219 

November 35,017 3,177 38,194 1,364 November 32,056 4,138 36,194 1,341 

December 27,557 3,022 30,579 1,092 December 29,670 3,982 33,652 1,246 

January 30,059 3,237 33,296 1,110 **January 29,994 4,165 34,159 1,139 

February 30,380 3,228 33,611 1,200 February 31,619 3,845 35,464 1,223 

March 34,270 3,804 38,074 1,228 ***March 17264 1802 19066 829 

April 32,766 3,519 36,285 1,251 April     

May 30,631 3,424 34,055 1,261 May     

June 34,967 3,500 38,467 1,326 June     

FYTD Total 421,069 42,749 463,818 1,329 FYTD Total 287,160 34,412 321,572 1,266 

 * Counter was unavailable 9-28 and 9-29 

   **  Library closed from 01-15 through 01-19 due to building issues 
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Computer Logins 

2018-2019 Fiscal Year 2019-2020 Fiscal Year 

  

 Public 

Workstations  Wireless  

Lending 

Laptops   Total  

 Daily 

Average    

 Public 

Workstations  Wireless  

Lending 

Laptops   Total  

 Daily 

Average  

July 3,256 70,042 1 73,299 2,443 July 2,599 76,972 6 79,577 2,653 

August 2,869 55,316 3 58,188 1,877 August 2,304 62,034 4 64,342 2,076 

September 2,552 59,641 2 62,195 2,304 September 2,194 71,569 9 73,772 2,732 

October 3,242 83,123 1 86,366 2,786 October 2,603 85,278 1 87,882 2,835 

November 2,511 73,548 0 76,059 2,716 November 2,249 68,998 6 71,253 2,545 

December 1,977 62,202 0 64,179 2,292 December 1,892 49,485 5 51,382 1,903 

January 2,426 59,867 0 62,293 2,076 January 1,877 53,164 3 55,044 1,835 

February 2,387 62,768 0 65,155 2,327 February 2,003 65,275 6 67,284 2,403 

March 2,706 71,829 2 74,537 2,404 **March 931 25,930 2 26,863 867 

April 2,492 68,634 1 71,127 2,453 April      

May 2,480 62,519 1 65,000 2,407 May      

June 2,447 74,450 8 76,905 2,652 June      

FYTD Total 31,345 803,939 19 835,303 2,393 FYTD Total 18,652 558,705 42 577,399 2,204 
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Early Literacy Workstation Usage 

2018-2019 Fiscal Year 2019-2020 Fiscal Year 

  

Monthly 
Monthly 

Time 

Average 

Session 

  

Monthly 
Monthly 

Time 

Average 

Session 

Sessions (In Minutes) (In Minutes) Sessions (In Minutes) (In Minutes) 

July 1,092 22,924 20 July 996 20,235 20 

August 946 19,856 20 August 844 16,206 19 

September  870 17,049 19 September 684 12,146 17 

October 848 16,301 19 October 695 12,191 17 

November 765 16,183 21 November 817 16,381 20 

December 654 12,676 19 December 686 12,748 20 

January 771 15,823 20 January 777 16,259 20 

February 696 14,967 21 February 840 17,256 20 

March 817 17,047 20 **March 326 6,764 20 

April 841 17,047 21 April    

May 688 12,618 18 May    

June 807 16,342 20 June    

FYTD Total  9,795 198,104 20 FYTD Total 6,665 130,186 19  
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Technology Training Sessions 2019-20 Fiscal Year 
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July   8         5 5 20 12 50   

Guests   8         5 5 20 12   50 

August   8         10 5 5 10 38   

Guests   8         10 5 5 10   38 

September   5   5     7 10   6 33   

Guests   5   5     7 10   6   33 

October   9   7     6 9 9 6 46   

Guests   9   7     6 9 9 6   46 

November   6           6 20 6 38   

Guests   6           6 20 6   38 

December   6         9 5 43 2 65   

Guests   6         9 5 43 5   68 

January   4     1     7 16 6 34   

Guests   4     3     7 16 6   36 

February   8     1   1 5 12 9 36   

Guests   8     10   1 5 12 9   45 

**March   4         4 5 4 2  19   

Guests   4         4 5 4 2    19 

April                     0   

Guests                       0 

May                     0   

Guests                       0 

June                     0   

Guests                       0 

Sessions 0 58 12 0 2 0 42 57 129 59 359   

Guests 0 58 12 0 13 0 42 57 129 62  373 
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2019-2020 Fiscal Year 

  Hoopla RB Digital Lynda.com 

  Check-outs 
New 

Users 

Novi 

Checkouts 

Consortium 

Checkouts 

Active 

Users 
Logins 

Total 

Video 

Views 

July 831 289 1,293 31,261 184 207 1,148 

August 755 249 1,782 41,248 202 172 986 

September 831 287 1,601 36,349 211 213 1,558 

October 907 286 1,727 38,520 232 333 1,678 

November 793 289 1,681 40,559 238 175 818 

December 777 265 1,053 25,770 247 234 1,087  

January 842 288 1,074 25,347 259 196 825 

February 810 275 1,926 46,865 269 158 879 

**March 1,212 369 1,642 40,328 288 419 4,119 

April        

May        

June        

FYTD Total 7,758 2,597 13,779 326,247 2,130 2,107 13,098 

 

 

2019-2020 Fiscal Year 

OverDrive 

  

Consortium 

Collection 

Advantage 

Collection 

Total 

OverDrive 

New 

Users 

July 3,257 1,765 5,022 79 

August 3,410 1,613 5,023 88 

September 3,286 1,427 4,713 117 

October 3,476 1,456 4,932 100 

November 3,451 1,276 4,727 89 

December 3,462 1,477 4,939 84 

January 3,800 1,717 5,517 113 

February 3,702 1,589 5,291 75 

**March 4,446 2,287 6,733 273 

April     

May     

June     

FYTD Total 32,290 14,607 46,897 1,018 
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Meeting Room Rentals 

2018-2019 Fiscal Year 2019-2020 Fiscal Year 

  Rentals Attendees   Rentals Attendees 

July 49 1,235 July 35 458 

August 56  1,367  August 86 1,067 

September 76 1,696 September 47 1,020 

October 74 1,372 October 60 1,225 

November 64 1,709 November 59  1,270  

December 59 1,347 December 46 987 

January 45  1,071  January 44 1,116  

February 71 1,669 February 59 1,627 

March 70 1,325 **March 24  596  

April 63 1,683 April   

May 62 1,227 May   

June 64  1,494  June   

FYTD 753  17,195  FYTD 460  9,366  
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Library App - 2019-2020 Fiscal Year 

  Number of Visits Most Requested Webpages   Number of Visits Most Requested Webpages 

July 33,050 1. Catalog January 49,843 1. Catalog 

   2. My Account    2. My Account 

   3. OverDrive    3. OverDrive 

   4. Library Locator    4. Library Locator 

   5. Boopsie Popular Books    5. Events 

August 44,015 1. Catalog February 44,005 1. Catalog 

    2. My Account     2. My Account 

    3. Zinio     3. OverDrive 

    4. Library Locator     4. Library Locator 

    5. OverDrive     5. Events 

September 41,834 1. Catalog **March 457,722 1. Catalog 

    2. My Account    2. My Account 

    3. OverDrive    3. OverDrive 

    4. Library Locator    4. Library Locator 

    5. Boopsie Popular Books    5. Events 

October 42,728 1. Catalog April    

    2. My Account      

    3. OverDrive `    

    4. Library Locator      

    5. Boopsie Popular Books      

November 37,719 1. Catalog May    

    2. My Account      

    3. OverDrive      

    4. Library Locator      

    5. Events      

December 39,422 1. Catalog June    

    2. My Account      

    3. OverDrive      

    4. Library Locator      

    5. Events      

    Total 332,616     
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Library Board Calendar 

2020 
March 26 Library Board Regular Meeting – CANCELLED due to COVID-19 

April 19-25 National Library Week 

April 23 Library Board Regular Meeting 

 

May 10 Mother’s Day, Library Closed 

May 24 Sunday of Memorial Day Weekend, Library Closed 

May 25 Memorial Day, Library Closed 

May 28 Library Board Regular Meeting 

 

June 21 Father’s Day, Library Closed 

June 25 Library Board Regular Meeting 

 

July 4 Independence Day, Library Closed 

July 5 Library Closed 

July 23 Library Board Regular Meeting 

 

August 21 Staff In-service, Library Closed 

August 27 Library Board Regular Meeting 

 

September 5 Library Closed 

September 6 Library Closed 

September 7 Holiday – Labor Day, Library Closed 

September 24 Library Board Regular Meeting 

 

October 22 Library Board Regular Meeting 

October 23 Friends of Library Booked for the Evening, Library Closes at 5 p.m. 

 

November 19 Library Board Regular Meeting 

November 25 Holiday – Thanksgiving Eve, Library closes at 5 p.m. 

November 26 Holiday – Thanksgiving, Library Closed 

November 27 Library Closed 

 

December 17 Library Board Regular Meeting 

December 24 Holiday – Christmas Eve, Library Closed 

December 25 Holiday- Christmas Day, Library Closed 

December 31 Holiday, New Year’s Eve, Library Closed 

 

2021 
 

January 1 Holiday, New Year’s Day, Library Closed 

January  Budget Planning Session, TBD 

January 28 Library Board Regular Meeting 

 

 
 Friends Board Meeting meets the second Wednesday of the month, 7 p.m. at the Library. 

 Historical Commission meets the fourth Wednesday of the month, 7 p.m. at the Library. 

 


