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ZONING BOARD OF APPEALS 
CITY OF NOVI 

Community Development Department 
(248) 347-0415 

Case No. PZ13-0075 -Nell King Physical Therapy 

Location: 23965 Novi Road 

Zoning District: OS-1, Office Services 
The applicant is requesting a variance from Section 28-7(11) of the Novi Sign 
Ordinance to allow vinyl type exterior window signs located on the south and 
east side of an office tenant suite. The property is located on west side of Novi 
Road, south of Grand River Ave. 

Ordinance Sections: 
CITY OF NOVI, CODE OF ORDINANCES, Section 28-7( 11) allows business signs 
displayed through building glass area. Section 28-7 (11) prohibits exterior window 
signage 

City of Novl Staff Comments: 
The applicant is requesting approval for installation of a vinyl type exterior 
window sign to be ins failed over the '(exterior) building windows. The applicant is -
entitled to disptay through ("interior") building glass area under the Novi Sign 
Ordinance. A photograph of the actual sign is included in the package. Staff 
does not support granting further variances as the failure to grant relief will not 
unreasonably prevent or limit the use of the property and will not result in 
substantially more than mere inconvenience or inability to attain a higher 
economic or financial return. 

Standards for Granting a Sign Vartance 

• The request is based upon circumstances or features that are exceptional 
and unique to the property and do not result from conditions that exist 
generally in the City or that are self-created 
because ____________ --__ ------____ --

• The failure to grant relief will unreasonably prevent or limit the use of the 
property and will result in substantially more than mere inconvenience or 
inability to attain a higher economic or financial return 
because ______________________ __ 

• The grant of relief will not result in a use of structure that is incompatible 
with or unreasonably interferes with adjacent or surrounding properties, 
will result in substantial justice being done to both the applicant and 
adjacent or surrounding properties, and is not inconsistent with the spirit of 
the ordinance 
because __________________________________________ _ 
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ZBA Dale: t _\.. LO H. \1 
ZBA Ca,. No: ~Z-\~()OI5 Payment Received: $ ~OO __ (Cash) 

" NT 

CI10Ck # 11 'B'-IY\ hclllcle payment Yiith casl) or check v.Titten to "City of Novl.-

TO BE COMPLETED BV APPLICANT - PLEASE PRINT 
Please submil one original signed appllcallon alld 13 copies of all supporting documentation relevant to the ap peal, 

Applicant's Name e:; lU~~ f) \ lL.u\':1 Date [.£C .;2 D, ,:;1.013 
Vi s\-bI\~· 1Mc~. 

L 

Company (11 applicable) G C~ f~~V 
Address· I(./I, <; ::, tV Dr: .. \-hV\ l~ K <-t City N Q(.JI~)i Illy_ STJ,,1!. ZIP ):±??I L q.. 
'V'Ihare 811 case cCHesp(Jnden:e is 10 be mailed. _ 

Applicant's E-mail A<ldre ~ s S I 1 e~1. 1\ pt\ I/i. 5Qupbi eN I S\ D--ns P')l... ffi1? 
Phone Number ,i/1.t~ 3 41 ·' ~ (, 11 ~ . FAX Number(.l.l-I(() 3L\ -:] - 3 ~ 3'Z 

Request is lor: 

I Residential Conslruction (Newl Exi sting) _1_-·_ Vacant Property 1- Commercial JKsignage 

- - f. Address ofsi lbjecfZBAca-se: 2'.:) 'Iti>;) Novi te:d :; NoVl - MI · ZIP L! 8'."'S .q ~ - -

. 'S' ux\-c \ "j 0 I 

2. Sidwell Number: 5022- :r(· o1A~ ~ DO l maybj} oblained frorn Assessing [)spartmenl (248) )47·0485 

3. Is Ihe property wilhin a Homeovme"s Associalion jUlisdiction? Ves 1 _ NoK 

4 . Zoning :1 - RAI R-Il R-21 R-3r- R-41- RT r- RM-l I RM-2 1 MH I~S-l 1- ':)S-2 I· osc I OST_Oll-lER . 

5. Properly Owner Name (if other than applicant) Np;ll I6d'(J 0\~ .. i( a2 1hR-fCl0! • 

6. Does your appeal resun from a Notice of Violation or Cilalion Issued? IX Yes INo 

7. Indica Ie ordinance section(s) and variances requested: :/J-tL R&W tl-tf-r~.J < 

'I. Section 2.(3,1 Vallance ,eqLLesleei ~h~JbQ) bv' <lf0!c.S- r nsh /I tJlol1 tz> D0~5!.1 ~ 
2. Section J.it ~ f Va,iance reqLLesled (SVv-fi\{(" ._ o· . j II/ $S e 

~-
3, Section 2. 2,."( V allance Jeqlleste<i L~"iJl-- c:)Q!VI~f5i 6Yv - ;J4,V:f-1lIe.. b... ,\' 
4. Seellon 2.8,--' Valiance re<ll1este<l LQ!/I§«-11- cl ()4\ S {ddi m - 'P~.ttjlj{U'l e/,J-

Vi:" /kQJ'[O.:l(/iW 
8. Please submil an accurale, scaled drawing ofll1e properly showing: w.vJ..rrJ 

a, All property lines anel dimensions couelatecl \'~th the legal description . 6v..phiCJ , 
b. 11)9 localion and dimensions of all eXisting anel proposecl stlUctmes 61lciliSeS on property. 
c. Any 108els, easements. drains, or wate.ways which traverse or ahut the property and the lot area and setback. 
d. Dimensions necesss, y to SllOW compliance with the regulations of this Ordinance. 



9, State the practical clifficu~ies which prevent conformance will1 the Zoning Ordinance requirements (attacl1 separate 
sheet If necessalY): 0" .J-I-t ~ , ,m At.AIV/\..-/ 

10. Describe any unique cirClllllstances regarding tile property (i .e .. shape. topography, etc.) which are not comlllon 
to other properties in the area and which prevent strict compliance ",th the Zoning Ordinance: 

~/~ 

SIGN CASES ONl Y: 

Your signature onlhls application indicates that )IOU agree to install a Mock-UI) SiUIi tel) (10) clays he10re the scheduled ZBA 
Illeehllg,- ,iJ..O-- O-Gh~ f:Jro-p0f~ ~ 011 ()-li~d-.-vJ~, 
Failure to install a mock-up sign may result In your case not being l,eal<l by the Boarel, postponed to 1I1e next scheduled ZeA 
meeting. or cancelled. A mock-up $Ign Is NOT to he the actual sign. Upon approval, the mock-up sign must IJ9 remov ed within 
1ive (5) days ot the meeting. !flhe case Is clenled, the applicant Is responsible tor all costs Involved Inthe removal of the mock~ 
up or actual sign (If erected lIncler V.oiation) witllin five (5) days oftl19 meeting . 

Variance approval Is void If permit IlOt obtailled within Olle hundred eIUhty(180) days of date of decision. 
_-n.lereJs a fiw.(5) . .day.hold perio(L-he.fore~\VO,kJact i on---can..J)e taken·on variance-approvals. -
All property owners ' within 300 feet of ZBA property address \'AII he notified of the ZBA case ami variance requests. 

PLEASE TAKE NOTICE: 

The undersigned hereby appeals the determination of the Bui Iding Officia V Inspector or Ordinance Officer made 

__ Consl",,1 New Home/Building _' _ ' Addition to Existing Home/Building _' _ Accessory Building 

XSignage __ ' Olher 

/?bols. 
Ap Icants Siunatule Date 

j ~ , Jc:, - ;10,1' 
Ofilta 

DECISION ON APPEAL 

____ GrJ.llt~d ____ Do!rilld Poslpon~d by Ro!que ;t of Appl.i.:;anl___ B03l<:l _ _ 

Tht BuildjllgLuperlor j; ht-rtby MtO~cl 10 isme a pumit 10 Ilv. Applicant 11PNl I.h: [,>!b...,itlg item. an-:! cond,i:1)1l; : 

a,a.~pmon. Zoning Board of Appeal.: 
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To: Zoning Board of Appeals, City of Novi 
From: Sue Dillon 

Graphic Visions, Inc. 
RE: Neil King Physical Therapy - Window Graphics for 23965 Novi Road, Novi, ML 48375 

REQUEST FOR VARIANCE - 3 Part Request 

We are a licensed sign contractor - we do many sign projects in the City of Novi. We strive to work 
within the sign ordinance regulations when proposing sign and graphics to our customers to avoid any 
legal issues with the city. 

We are representing this client for this variance request for window gl'aphics because we don't feel he 
sho uld be penalized due to different interpretations of the ordinance. Our intent is to be an informed 
and a knowledgeable source for our Novi clients as well to provide effective communication through 
the sign ordinances. 

We appreciate your time in reviewing aliI' 3 requests regarding tile Ordinance identified below. 

Reference: Section 28.7 (11), page 27 reads: 

Business signs displayed through building glass area, where such sign: 
a. Covers not more than 25 % of all the glass area of the frontage of the building premises 

displaying the sign: 
.. b~ Go n til i n3' a -Ill essag e-refen 'iug to cu rren t,tem po I' ary-merc han d isi ng-oqJ 1'0 mo ti onal-a cti viti es - -

such as a sa le; and 
c. Is removed from the glass not more than 5 days after its first display. The sallle sign lllay 

not be displayed for a period of 30 days from the date of such removal. 
d. Open/Closed signs - does not apply. 

Part 1: Variance Request to allow first surface window graphics (on the outside of the glass) . 
Our client, Neil King Physical Therapy, received a notification that he is required to remove his window 
graphics due to the ordinance inspector's directive that their window graphics are not allowed by the 
sign ordinance to be on the outside of the glass. 

Part 2: Reques t for Language Clarification/PossibleUpdate: We respect-fully recommend that The City 
of Novi consider re-wording this ordinance section regarding window graphics placement to better 
define which side of the glass window; it would be beneficial to use both COlllmon language 
(inSide/outside) and industry terms (1" surface/2 nrl surface). 

Part 3: Request for Ordinance Cl.ll·ification/Possible Update: Permallent vs. Temporary Sign 
Ordinances needs to be better defined. We respectfully recommend the City of Novi to better clarify 
the following items regarding PERMANENT window graphics that would be used as a businesses' 
primary sign versus TEMPORARY window graphics which under many ordinances are a totally 
different application. 



9. We have identified numerous ractical difficulties hal·dshi s for 0111· case/client: 
1. Our client is a tenant in this commercial building. They must utilize window gr~phics as their 

main identification sign instead of wall signs since they have no wall space due to the very large 
bank of windows (on both the main fa~ade with their entrance door as well as oil the frontage 
facing Novi Road). They are well under the 25% allowed for window graphics (oi· both 
frontages of their lease space. 

2. Their large bank of glass windows are deeply tinted glass due to the large heat/sun exposure, 
any graphics on or a lied to the inside of the lass second surface wo lId not be visible. 

3. The language of the sign ordinance (per Jeannie Niland) is that the word THROUGH in the 
ordinance identifies that graphics cannot be on the outside of the glass. With a.1\ due respect, 
this is easily misunderstood and can be easily overlooked. The ordillance language needs to use 
layman's (and sign industly terms) in regards to the description of the location of the graphics: 
first surface (outside of glass) or second surface (inside of glass). 

10. The Unusual Circumstances of this application: 

1. The ordinance for window graphics co-mingles both permanent (Main rdentific~ltion: Name of 
Business) and temporaly/secondary graphics (promotional, sale, posters, neolj ... etc) under one 
hroad interpretation. Other municipalities/sign ordinances have separate ordinance 
definitions identifying the allowances for temporary /promotional window signs sepa.·ately 
frolll permanent window graphics. 

Our intent for our application to this board is to initially help our client and to clarify so we know how 
toadvise-witIHheotheF-Novi-businesses·whe-we have provided window graphics on the outside of 
their glass (lSI surface), and to be a positive step in a direction that could assist other sign companies 
having similar issues with fines and removal notices for window graphics in the City of No vi. 

Please keep in mind that many ollt-of-state sign companies specify window graphics specifically on the 
online sign ordinances and the language mllst be clear and concise to avoidmis-interp.·etations or un
intended oversights. 

. ... 
On a side note: We requested Jeannie to have our questions clarified through her department, but were 
told that applying for the variance was our only method of clarification that we had; she was very 
helpful but firm. We also asked if the fee could be waived so our client would not have the additional 
$300.00 cost (in addition to the window graphics that he has already paid); our requ~st to waive the 
fee was also denied. 

To have the ordinance officer fine businesses for PERMANENT window graphics on the olltside (lSI 
surface) of the glass: this would most likely cause Novi business owners with tinted glass to have 
additional expenses of either removal and replacement of the PERMANENT window graphics or take 
time & money away from their business resources to apply for a $300.00 variance. To be proactive, 
this application could avoid these uncomfortable si tuations for all involved. 

Thank you aga in for your time, 

./r~ 
suedillon@gr~phicvi s ions inc .com 
build (In Icfenrlty . denHllld alienI/Oil 

VI~lr (llIrO'ltl rlC' pClrl,('lIo0b 

IVIVIV. 9 r. p h levis tonslne. 


