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CITY of NOVI CITY COUNCIL

Agenda Item B
November 14, 2011

CITY MANAGER APPROVAL: Je~ /'
EXPENDITURE REQUIRED V $16,495
AMOUNT BUDGE-rED $16,495
APPROPRIATION REQUIRED N/A
LINE ITEM NUMBER 101-301.00-851.200

SUB.IECT: Approval to renew emergency notification hosting and technical/support services
with Dialogic Communications, Inc. for $16,495 for the period December 1,2011 through
November 30,2012

SU BMITTING DEPARTMENT: Public Safety -POIiC~

BACKGROUND INFORMATION:

Since 2000, the Novi Police Department has had a geographically based computerized
Emergency community notification system in place in the Regional Communications Center. In
June, 2009 the Novi Police Department entered into a three year agreement with Dialogic
Communications, Inc. for a major upgrade of the system. The upgrade provided an internet
based community emergency notification system, through land-lines, utilizing the same mapping
information which is verified by the City of Novi's GIS Department. This technology provides the
City and the Department the ability to quickly identify and begin mass emergency notification to
select areas of the City ranging from a single street, the entire City, or anything in between. Since
using this technology, the Novi Regional Communications Center has communicated boil-water
alerts, other public safety information, and once to seek community assistance in locating an
elderly make that had been reported missing. This technology is a piece of our layered
communication network. During 2010, the Novi Police and Fire Departments began sending real
time public safety related messages to interested community members using Nixie.

The renewal of this hosting agreement will provide complete technical and support services. The
services are available 24 hours a day, 7 days a week. We are pleased with our existing
relationship with Dialogic, their knowledge of Novi and the fact that they can utilize the same
mapping information used by the City's GIS Department. Over the past year, the service
response and service by Dialogic has been excellent.

RECOMMENDED ACTION: Approval to renew emergency notification hosting and
technical/support services with Dialogic Communications, Inc. for $16,495 for the period
December 1,2011 through November 30,2012.
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Council Member Wrobel



DIALOGIC COMMUNICATIONS CORP
dba Cassidian Communications
117 Seaboard Lane, SUite D-100
Franklin. TN 37067
PH 800.723.3207
FAX 615.790.1329

EMERGENCY NOTIFICATION PROPOSAL
Novl Police Department, MI

Customer # 3767

Customer: Rick Mitchell
248-347-0564

Date: 9/21/2011

NSS RAM: Marco Muto
484-883-3244
Marco.Muto@cassidiancommunications.com

ProposalNo:DIR34738

(Quote is valid for 90 Days)

Thank you for the opportunity for Cassidian Communications, an EADS North America company, to provide our
industry renowned Notification Solutions and Services (NSS).

To continue to meet the notification needs of the Novi Police Department, we are prOViding this proposal for enhancing
your critical communications capabilities.

Should you have any questions regarding your proposed Cassidian Communications solution, please contact your
NSS account executive at the information detailed above.

As always, thank you for your continued support of our solutions, services and people!

Solution Renewal:
Term:

Annual Cost:

GeoCast Web Shared Hosted wI 2000 free testing minutes
12/1/2011 -11130/2012

/$12.9~ ,.
~ ~~1\"'-f1~/' (

Optional: 50,000 minutes (.07/Minute)

Optional: Self Registration Portal

Total Cost with Options:

~47'-

~
$3,500

$19,995

www.CassidianCommunications.com



THE GlQBAL Ll:ADI;R IN CRITICAl- COMMUNICATIONS
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Customer hiforntatlon

Emergency Notification Proposal For:
NovlPD

Propospi llilormatloll

Name:
Address:
City:
El'nall;

Joe Burchett
41;it~5W 10 Mile Rd

-,-N-,-o...l/i...,:_..,..".-,--__~ SlateM-.
24B~47·0564

Zip 4s:'i75

Dale:
Propos!!1 No.;
Quoted by:
Phone:

DIR17785
Daphne Glover I Shalene Myers
773-349-8895

HSt~00170 ill 12,995.00 $

Year2rmrh I)

Sublotal 12,995.00· $ 12,99!i:00

INcLUQI;O Text loSpaa.ch M9~lU!a PE!t Port· u"$ English HW'NFCrrS-ENG ill. 1,1;I0Q.OO
OPT Tex!" to Spaach .Modills Par· Port i - Spanish. HW'NFc;TTS,SPH $ I,QOO.OO
opt 10,O(lOivlio~ies'(;101mlnule) CPOPPll2 $ ·I,OOO.OQ'
OPT &0,000 MlnL!tllS. (.07/mlnllta) CPOOO03 ill 3500.00 .~. '5"'~.' 0.

OPT 100,(l,O.0 MIn.iMs (.Q5/ minute) CPOQO.04 $ 5,000.00
OPT GIS: Gal!coJ:llng Sarvjcell (SlIml-Annual) SW55251 $ ;tsOP.QO ') c;jO<:)

NOTE;: (JIlenl:will Dravlde r;lala.
OPT (3CW MaSs CallServiQa (Sl)arad • 500 L1nlls) HST'00955 $ 5,000.00

Sublot.<il I$.$

$

1 Project COQrdlnetlol1-Per-l)nlt iN48b'01 $ 2,500.00$ 2,~PO.OQ $
1 lilsllillatlon • Hostlna Cenler SaluD IN49027' $ 2;500.00 $ 2,50.0•.00 $
.1 GeoGli~i W$ WlllH3as~Training Program (pomptehenIiIVII),-·6SS;lllI p~r('J·fPII'EEi·b $' :500.00 $' 500.00. $

$
$

Sublotal $: 5,500.00 $
. $ (1;700.00)

Sublolal ",$::...'__1"".6"",7.::;95:.;;.0:.;:0,.""$__1;.;:2"";11",,95,,,".0,,,°-1
Shlpplng'
TOTAL f-,$'---1-6-.7-95-.0-0+$--1-2~,9""95--.0--:0-l
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