
CITY of NOVI CITY COUNCI L

Agenda Item C
January 10, 2011

dtyofnovLorg

SUBJECT: Approval to renew emergency notification hosting and technical/support services
with Dialogic Communications, Inc. for $16A95 forthe period December 1,2010 through
November 30, 2011.

SUBMITTING DEPARTMENT: Public Safety Adminjstratio~ ~
CITY MANAGER APPROVa.

EXPENDITURE REQUIRED $16.495
AMOUNT BUDGETED $16.495
APPROPRIATION REQUIRED N/A
LINE ITEM NUMBER 101-301.00-851.200

BACKGROUND INFORMATION:

In June, 2009 the Novi Police Department entered into a three year agreement with Dialog1c
Communications, Inc. to provide an internet based community emergency notification system
utmz[ng the same mapping information which is verified by the City of Novi's GIS Department. This
technology provides the abiHty to quickly identify and begin mass emergency notification to
select areas of the City ranging from a single street, the entire City, or anything in between.

The renewal of this hosting agreement will provide complete technical and support services. The.
services are available 24 hours a day, 7 days a week. We are pleased with our existing
relationship with Dialogic, their knowledge of Novi and the fact that they can utilize the same
mapping information used by the City's GIS Department. OVer the past year, the response and
service by Dialogic has been excellent.

RECOMMENDED ACTlON: Approval to renew emergency notification hO$ting and
technical/support services with Dialogic Communications, Inc. for $16,495 for the period
December 1, 2010 through November 30.2011.
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an EADS North America Company

DIALOGIC COMMUNiCATIONS CORPORATION (DeC)

dba piantCML, a Tennessee Corporation

117 Seaboard lane; Suite D-100

Franklin. TN 37067

PH. 1.800.723.3207 Accounts Receivable Department

Fax 615.790.1329

victoria,sears@dccl1s<l.com

"''''OUR ADDRESS HAS CHANGED"'*

Invoice Dale

Invoice No.

Customer No.

Sales Person

Page

12/15/2010
6553

3767

Randy Bozeman
10f1

Service onlyRichard Mitchell
Communications Manager
Novi PD
45125 W. Ten Mile Rd.
Novi, MI 48375

001 Emergency Notification GCW Shared Hosting

Annual Renawal- Dales of service 12/1/10-11/30/11

EA 1.00 $ 16,495.00 $ 16,495.00

OUR BANK INFORMAnON liAS CHANGED as of 411110
Instructions for processing electronic payments to DCC
Bank: Wacho'Via
Address: 2030 MallorY Lane

Franklin, TN 37067
Contact: Reggie Smith-'Service Manager Ph.GI5 .771.6061
DUNS # 107063141
DCC's Federal Tax ID # 62-1152478

Dec's Banl{ Account # 2000046043016
ACH Routing 1/ 064003768

WIRES;

For Domestic Wires, please use Routing # 111025013
For "Iilternalional Wire transfers, lease use Swift Code; PNBPUS33

Questions regarding your invoice?
Contact Victoria Sears @ 1.800.723.3207

Shipping 0,00

Sales Tax NfA

$ 16,495.00
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Dialogic Communications Corporation
730 Cool Springs Blvd., Suite 300
Franklin, TN 37067
800.723.3207
\\Iww.dccusa.com

THE GL08AL LEADER !I~ CRITICAl. COMMUN/C/\nONS
T~CHIWLOGY

nosJed rev 03.22.09

Customer Information

Emergency Notification Proposal For:
Novi PO

Proposal Information

Name:
Address:
City:
Email:

Joe Burchell
45125 W 10 Mile Rd
Novi
248·347-0564

Slate _M_I__ ZIP 48375

Dale:

Proposal No.:
Quoted by:
Phone:

27.May·2.009
DIR177a5
Daphne Glover I Shalene Myers
773·348.8::c8:.:3c;:5 _

Oly Year 1 Year::! and 3

GCW SHARED Hosled Mapping Service' 5 Concurrent Users (No NXT) IliST-00170 IS 12".=9::;95:.:.0:.:0+,$"----_--'1.=2,"'9::;95:.:.0;::O=-/-S"-_1:.:2:!:,9:.:9.=5:.:;.0.=..j0
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Subtotal
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$ 12,9g5,OO I$
•• ",r; .••

12,9~5.00

INCLUDED Text 10 Speech Modulo Pet Port· US English

OPT Text \0 Speech Module Per Port· Spanish

NOTE: Client 1'11/1 provide dOl/a

Subtola!

!HW-NFCnS-ENG s 1,000.00

!IiW.NFcnS-SPH $ 1,000.00

CPOOOO2 1$ 1,000.00

!CPOOD.03 1$ 3,500.00

ICPOOOD4 Is 5.000.00 I
:SW55251 Is 3,500.00

1
!r-lST-00955 $ 5,000.00 I
I
I Is $

<';;;~~~~:~t:·q~~'i l/iifdwaf~;'i(thlfi[Parly:;$.o.#~y~r.e\~it!}'jj;/~tf/(~~·:,'!~;::',;~~~:;':~'r~?: 1f;Y;~~' ;:~/~~'t:~;.::.m~~(~~~~~FV:F.:;;~,;;t~:n~:'~I~~J}>~i~~:-;~~:I~::~*:;PJ;)1~~:;i, ~:;.(:·~'·~~'~:~,~~z/:';-r;tj~~:f.c, ~:?~':\.)'f~,~~;' F;~,'!~:i/i~.·t:

I~~---+~---~~~~~~~~~-~--~j·_-~--~\-I~---1f.-~----i'C:"'----------.::-

I Subtotal 1 I$ I$
Se'fYfi'iijs(TiaI11li)gfFfiiJdSeM6es;;Sitp/JO'fj)V!<;i:';:".,i.'·.",·, . ",7;.j;j:, "·f:;)<· .'i\\ ,.' ',', .'
Project Coordinallon - Pef Unit IIN48001 $ 2,500.00 $ 2500.00 !s

..
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GeoCasl Web Web· Based Training Program (Comprehensive)· 6 Seals psr Tfl-WEB·C $ 500.00 $ 500.00 1$

DlSCOUNTL 1$ (1 ,70(}.O0lI
.----:::~--:-c-+-~--:...'---........:.+__--~-'-c-j
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StJippin9l-:- t- ._-i
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MEMO"RANDUM

TO: KATHY SMITI-l~ROY, FINANC~ DIRECTOR

FROM: DAViD E. MOLLOY, CHIEF OF. POLlCE:'1()eV\
SUBJECT: BUDGEIAMENDMENT ~ DIALOGIC LEASE'

DATE: JUNE 24,2009

In the late 1990's a need was identlfled to h'ave the means to quickly' denver emergency messages
tbthe City's populatiDn. .

On July 26, 2000, loeated within 'the Novi PoHce Department, a geographloally based computerized
comm~nlty emergency notifioation system became operatIonal. Dialogic Communications Inc.
(Franklln, Tennessee) 'was the selected vendor for this project. UsilJg a dedicated computer, a bank
of ten (10) dediol;ited phone lInes, th~ CitY of Novi l'nap, aiid 911' telephOhe records,. this. technology
provided the ability to quickly identify and begin mass notification to selected areas of the City
rClnging from a single street, the entire City, or anything in be1vJeen,

In ac:lditlon, should a need arise requiring calls to be· made at afast-er ra~e than the existing eight (10)
dedlcated phone Jines were capable of, the ('Dialogic Hosting Center" G9uld be utilized haVing the
capability to deriv~r thDusands pf phon~ cl;ll1s p~r hOur. The system has been utilized several times in
Novi to communicate lost children, bolr water advisories and 'Other public safely needs.

On May 7, 2009 a fatal failure of the software was experiencM leaving the .current system tlOrt~

operat}QnaJ. Although the. current system, based on NT technology Isbeyond its production life and
no long~r supported, Dialogio Communications lnc. made seve~al attempts to correct the failure
Without success. At tIlls po'lnt. the City is unable to deliver einergency messages to its
citizens. As such, Dialoglo is rec6mmending tM City upgrade to an internet b!3sed system, viC! a
three year fe.ase, that will utilize the same mapping information that is verified bythe City of Novi GIS
ma,nager.· A q~ote for the iJpgrade is attached.

The first year for the lease is $23,795 and we are recommending thj;jl. this cost be absorbed tl1ofOLlgll
Federal Forfeiture funfls. Future years expense win be included as part of the operating budget.
Please note that $6,000 fortne hosting service and $3,500 for the seml~annua.l geccod\ng services is
already i.ncluded in our annual bUdget eaqh ye~rto maintain the current outdated system and is not
an .Incremental cost. Additlonally, the quote includes a $1,700 prorated disoount of monies already
paid for support seNiee through October 2009.

bue to the ernergency nature of the situation and the fact that Dialogic is 'the vendor of th~ current
product, our existing relationshlp with them, therr knowledge of Novi and the fact U-~at th~y can utilize
the $8me mapping information used I;ly our GlS Dep.artmentl we are recommending that we proceed
immediately with the lease for the u'pgrade and consider Dlafogic a sQle source. The vendor has
committed to immediate deploymen~ upon verbal commitmE1nt.

We are seeking approval to proceed With a Budget Amendment for. this emergency upgrade•.

cc: ClEW Pearson, City Manager
PamAn!il, Assistant City Manager


