In order to provide better service to the people of our Community, the Novi Police
Department has a feature in its computer system referred to as “ Citizens with Special
Needs.” Thisfeature will allow the Police/Fire Medica services to be aware of any
special situations you may have prior to responding to your home. (For a better
understanding, please see examples at right.)

Deaf &/or blind residents

Non-English speaking residents

Resident with particular medical condition
Unfriendly pets

Elderly resident lives alone

Please complete and return to the Novi Police Department.

NAME:

ADDRESS:

PHONE:

DESCRIBE SPECIAL
NEED:

Please be advised that this information will be kept strictly confidential and used only for
the purpose to help you, the citizen, in a more efficient manner.

| understand the above and authorize the Novi Police Department to add the information
that | have provided into their computer files.

SIGNATURE: DATE:

Questions, contact the Novi Police at 248-348-7100



