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City of Novi receives national distinction for Police Services 
ICMA and NRC bestow the Voice of the People Award for Excellence 

 

Novi, Michigan, September 30, 2009 — Earlier this month, the International City/County Management 
Association (ICMA) and National Research Center, Inc. (NRC), recognized 19 communities for their use of 
citizen surveys to influence service quality at the 95th Annual ICMA Conference in Montreal, Canada.   The 
City of Novi was recognized with a Voice of the People Award for Excellence in Police Services.  To win, the 
rating for service quality must be one of the top three among all eligible jurisdictions and must be in the top 
10 percent among over 500 jurisdictions in the NRC database.   
 
Identified in the 2008 National Citizen Survey (NCS) as a key driver for the City of Novi, public perception of 
Police services were rated as “excellent” or “good” by 88 percent of respondents.   
 
“I am very proud of the service the men and women of the Novi Police Department provide to the 
community,” said David E. Molloy, Chief of Police.  “The Voice of the People Award of Excellence is a 
testament to their commitment and steadfast dedication to quality.  This honor is especially meaningful 
because it comes as a result of the opinions of those we serve.” 

The ICMA is the premier local government leadership and management organization and the NRC is the 
nation’s leading survey research firm for local government.  All of the communities recognized participate in 
NCS, which enables local governments to gather high value citizen data on budgeting, goal setting, 
performance measurement, and program planning at a low cost.  Novi has participated in the survey twice, 
in 2006 and 2008, and was honored with an award of excellence in 2006 for code enforcement. 
  
“The National Citizens Survey provides a great opportunity to connect with and check the pulse of the 
community,” commented Clay J. Pearson, City Manager.  “The NCS sampling provides statistically valid 
data of opinions on City services and Novi’s quality of life.  When 92 percent of respondents rate your 
community as `excellent` or `good` in regards to quality of life, it is an incredible testament to the work being 
done in Novi.  We thank the community and the Mayor and City Council for their support with investments to 
provide great public services here.” 
 
To view the 2008 City of Novi’s NCS results or for more information about the City of Novi, visit 
cityofnovi.org. 
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